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kl/ro   
of] æaf/ 6]08/Æ gfds /]i6'/]G6 ;~rfng ubf{ af/df laleGg vfnsf cNsf]xlns / ggcNsf]xlns ldl>t k]o 
kbfy{x? agfpg] tyf ;le{; ug]{ ljwf ;DaGwL ;Lk / 1fgo'Qm lgDg:t/Lo dfga ;+;fwg pTkfbg ug{ tof/ 
ul/Psf] ;Lkdf cfwfl/t kf7\oqmd xf] . o;n] k|lzIffyL{x?nfO{ ;DalGwt Aoa;fodf :j/f]huf/ x'gsf nflu df}sf 
k|bfg ug]{ 5 . 

nIo 
/]i6'/]G6 ;~rfng ubf{ af/df laleGg vfnsf cNsf]xlns / ggcNsf]xlns ldl>t k]o kbfy{x? agfpg] tyf ;le{; 
ug]{ ;Lk / 1fgo'Qm eO{ :jb]lz tyf lab]zL :6f/ xf]6n, af/ cfp6n]6x?df ;]jf lbg ;Sg] hgzlQm pTkfbg ug]{ 
. 

på]Zox? 
of] tfnLd sfo{qmd ;DkGg eO;s]kl5 k|lzIffyL{x?n] lgDg på]Zox? k"/f ug]{ 5g\ .  :jb];L tyf ljb];L xf]6n, /]i6'/]06 tyf af/x?df /f]huf/ k|fKt u/L lhljsf]kfh{gdf ;'wf/ Nofpg 

;Sg]5g\ .  cfk\mg} nufgLdf af/ :yfkgf u/L :j/f]huf/Lsf] dfWofdaf6 cfo cfh{g u/L lhljsf]kfh{gdf ;'wf/ 
Nofpg ;Sg]5g\ .  af/ :yfkgf u/L /f]huf/L ;[hgf u/L b]zdf ljBdfg a]/f]huf/L ;d:of ;dfwfg ug{ 6]jf lbg]5g\ . 

kf7\oqmdsf] laa/0f 
o; kf7\oqmdn] af/ 6]08/ ;DjGwL cfaZos ;Lk / 1fg k|bfg ub{5 . o; kf7\oqmddf cfwfl/t tfnLd sfo{qmdn] 
Psftkm{ k|lzIfsx?nfO{ kf7\oqmddf ;dfa]z ePsf ;Lk tyf 1fgnfO{ k|bz{g ug{ tyf l;sfpg / csf]{ tkm{ 
k|lzIffyL{x?nfO{ cEof; ug{ tyf l;Sg k|r'/ df}sf lbG5 . o; tfnLd sfo{qmdf k|lzIffyL{x?n] kf7\oqmddf ;dfa]z 
ul/Psf 1fg /  ;Lkx? l;Sgsf nflu cfjZos cf}hf/, pks/0f tyf ;fdu|Lx? k|of]u u/L pQm 1fg / ;Lkx? 
cEof; ug]{ / l;Sg]5g .  
 
o; kf7\oqmddf af/ 6]08/sf] kl/ro, ldhg Nkf tof/ ug]{, :6s Aoj:yfkg ug]{, af/ :6s d]G6]g ug]{, ldS; 
l8«S; tof/L ug]{, af/ ;le{; lbg] / o;sf] Joj:yfkg;Fu ;DaGwL 1fg / ;Lkx? ;dfa]z ul/Psf 5g\ . 
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kf7\o ;+/rgf 
 

 k]zf M af/ 6]08/  ;do -306f_ 

df]8\o'n÷;a– df]8\o'n :jefa ;}4flGts Jofjxfl/s hDdf 

!= af/ 6]08/sf] kl/ro ;}= % ) % 

@= k"j{ tof/L ;}± Aof * $& %% 

 !=! ;'/Iff / ;/;kmfO{ sfod /fVg]  
(Maintain Saftey/ Hygiene) ;} Jof # !@  

 !=@ ldhg Nkf tof/ ug]{  (Prepare Mise-en Place)  ;} Jof % #%  

#= af/ :6s Joj:yfkg (Maintain Bar 
Stock)   

;}± Aof # & !) 

$= ldS; l8«S; tof/L ;}± Aof @) !)) !@) 

 #=! ss6]n agfpg]  (Prepare Cocktails) 
;}± Aof !$ &)  

 #=@ ds6]n agfpg]   
(Prepare Mocktail) 

;}± Aof ^ #)  

%= af/ ;le{; ;}± Aof !) %) ^) 

^= ;~rf/ tyf a[lQljsf; ;}± Aof !) @) #) 

 ^=! ;+rf/ ug]{   (Perform Communication) 
;}± Aof ^ !@  

 ^=@ k]zfut a[lQljsf; ug]{ . 
(Develop Professionalism)  

;}± Aof $ *  

&= pBdzLntf ljsf; ;}± Aof !* @@ $) 

s'n hDdf M  &$ @$^ #@) 
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tfnLd calw  o; kf7\qmddf cfwfl/t tfnLd sfo{qmdsf] hDdf ;dofalw #@) 306f x'g]5 .  

k|lzIffyL{ ;+Vof  clwstd @) hgf . 

k|lzIf0f–efiff   k|lzIf0fsf] efiff g]kfnL jf c+u|]hL jf b'a} x'g]5 . 

k|lzIffyL{–pkl:ylt  ;}åflGts tyf Aofjxfl/s -k|flS6sn_ sIffx?df slDtdf () k|ltzt pkl:ylt x'g'kg]{5 . 

o; kf7\qmdsf] hf]8  o; kf7\qmdn] ;Lk lasf;df hf]8 lbG5 . o; kf7\qmdn] && k|ltzt ;do ;Lk l;sfO{df / @# k|ltzt 
;do 1fg l;sfO{df 5'6\ofO{Psf] 5 .  

 t;y{, o; kf7\qmdsf] hf]8 kf7\qmddf ;dfa]z ul/Psf ;Lkx? k|bfg ug{ jf l;sfpgdf x'g]5 . 

k|j]z–dfkb08  :j/f]huf/ x'g cle?lr /fVg] ;fIf/ AolQmx? . 

cg'udg–;'emfa 
o; sfo{qmdsf] ;kmntfsf] d"NofFsg / eljiodf of] kf7\oqmd kl/dfh{g ug{ cfjZos k[i7kf]if0f ;+sngsf] nflu 
of] kf7\oqmdn] lgDgfg';f/sf] ;'emfa lbG5 .  klxnf] cg'udg – tfnLd sfo{qmd ;dfKt ePsf] ^ dlxgf kl5 . 

 bf]>f] cg'udg – klxnf] cg'udg ;dfKt ePsf] ^ dlxgf kl5 . 

 cg'udgrqm – bf]>f]–cg'udg ;dfKt ePsf] ! aif{ kl5, k|To]s  aif{, % aif{;Dd . 

k|df0f–kq 
;kmntfk"j{s of] kf7\qmdfg';f/sf] tflnd ;DkGg ug]{ k|lzIffyL{x?nfO{ ;DalGwt tfnLdlbg] ;+:yfn] æaf/ 6]08/Æ 
sf] k|df0fkq k|bfg ug]{ 5 . 

k|lzIffyL{–d'NofÍg  k|lzIffyL{x?n] k|fKt ;Lksf] d"Nof+sg ;DalGwt k|lzIfsn] lgoldt ?kdf ug'{kg]{ 5 . 

 k|lzIffyL{x?n] l;s]sf] ;DalGwt k|fljlws 1fgsf] d"Nof+sg ;DalGwt k|lzIfsn] df}lvs jf lnlvt k/LIffåf/f 
ug'{kg]{ 5 .  

 k|lzIffyL{x?n] ;kmn x'g k|To]s df]8\o"nsf k|of]ufTds / ;}4flGts b'a} d"Nof+sgdf 5'§f5'§} slDtdf ^) 
k|ltzt c+s k|fKt ug'{kg]{ 5 . 

 k|To]s df]8\o"ndf # a6f cfGt/Ls d"Nof+sg / Pp6f clGtd kl/Iff -;DalGwt ;+:yfn] g}_ lng'kg]{ 5 . 

 k|j]z k/LIff ;DalGwt ;+:yfn] g} lng'kg]{ 5 . 
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k|lzIfssf] of]Uotf  ;DalGwt laifodf l8Knf]df/k|df0f kq tx plt0f{ jf ;f] ;/x . 

 ;DalGwt laifodf k|fljlws P;=Pn=;L jf ;Lk k/LIf0f tx @ plt0f{ eO{ @ aif{sf] sfo{ cg'ej . 

 /fd|f] ;+rf/ tyf k|lzIf0f ;Lk ePsf] . 

k|lzIfs–k|lzIffyL{ cg'kft  k|of]ufTds sIffsf] nflu cg'kft M – ! M !) 

 ;}4flGts sIffsf] nflu cg'kft M – sIff sf]7fsf] cj:yfg';f/ !M@) 

k|lzIfsnfO{ ;'emfa 

-s_ k|lzIf0fsf] nflu ;'emfa 
!=på]Zox? 5gf]6 ug]{  sf]Ug]l6e 8f]dfO{gsf på]Zox? n]Vg] 

 ;fO{sf]df]6/ 8f]dfO{gsf på]Zox? n]Vg] 

 Pkm]lS6e 8f]dfO{gsf på]Zox? n]Vg] 
 
@=kf7\oa:t' 5gf]6 ug]{  kf7\oa:t' la:t[t?kdf cWoog ug]{ 

 sf]Ug]l6e 8f]dfO{g ;+u ;DalGwt kf7\oa:t' 5gf]6 ug]{ 

 ;fO{sf]df]6/ 8f]dfO{g;+u ;Dalwt kf7\oa:t' 5gf]6 ug]{ 

 Pkm]lS6e 8f]dfO{g;+u ;Dalwt kf7\oa:t' 5gf]6 ug]{ 
 
#=k|lzIf0f lalwx?af/] kl/lrt x'g]  k|lzIfs s]lGb|t lalwx? -h:t}M AofVofg, k|bz{g, k|Zgf]Q/, zf]wk'5, O{G8S;g, l88S;g cflb_af/] 

kl/lrt x'g] 

 k|lzIffyL{ s]lGb|t lalwx? -h:t}M k|of]ufTds, lkmN8 l6«k÷PS;sz{g, l8:se/L, PS;Knf]/];g, ;d:of 
;dfwfg, ;e]{If0f cflb_ af/] kl/lrt x'g] 

 cGt/lqmofTds lalwx? -h:t}M 5nkmn, ;d"x k|lzIf0f, n3' k|lzIf0f, PlUhla;g cflb_af/] kl/lrt x'g] 

 gf6sLo lalwx? -h:t}M /f]n Kn], 8«fdf6fO{h];g cflb_ af/] kl/lrt x'g] 
 
$= k|lzIf0f lalw 5gf]6 ug]{ 

k|lzIf0f lalw-x?_ kf7 of]hgfsf på]]Zo-x?_ cg';f/ 5gf]6 ug]{M  kf7 of]hgfsf sf]Ug]l6e 8f]dfO{gsf på]]Zo-x?_ cg';f/ 5gf]6 ug]{ 

 kf7 of]hgfsf ;fO{sf]df]6/ 8f]dfO{gsf på]]Zo-x?_ cg';f/ 5gf]6 ug]{ 

 kf7 of]hgfsf Pkm]lS6e 8f]dfO{gsf på]]Zo-x?_ cg';f/ 5gf]6 ug]{ 
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%=k|lzIf0f ;fdu|Lx? 5gf]6 ug]{  k|lzIf0f ;fdu|Lx?÷z}lIfs ;fdu|Lx? Klxrfg ug]{ 
 k|lzIf0f ;fdu|Lx?÷z}lIfs ;fdu|Lx? 5gf]6 ug]{ 

 5fg]sf k|lzIf0f ;fdu|Lx?÷z}lIfs ;fdu|Lx? plrt kf7, ;do / :yfgdf k|of]u ug]{ of]hgf agfpg] 
 
^= kf7 of]hgf tof/ ug]{  ;}åflGts sIffsf nflu kf7 of]hgfsf] gd'gf 5gf}6 ug]{ 

 ;}åflGts sIffsf nflu kf7 of]hgf tof/ ug]{ 

 Aofaxfl/s sIffsf nflu kf7 of]hgfsf] gd"gf 5gf}6 ug]{ 

 Aofaxfl/s sIffsf nflu kf7 of]hgf tof/ ug]{ 
 

&= k|lzIf0f ;+rfng ul/g] :yfgx?sf] ;+u7g÷Aoa:yfkg ug]{  sIffsf]7fsf] ;+u7g÷Aoa:yfkgsf] of]hgf tof/ ug]{ 

 of]hgfg';f/ sIffsf]7fsf] ;+u7g÷Aoj:yfkg ug]{ 

 lkmN8 as{sf] ;+u7g÷Aoa:yfkgsf] of]hgf tof/ ug]{ 

 of]hgfg';f/ lkmN8 js{sf] ;+u7g÷Aoj:yfkg ug]{ 

 sfo{zfnfsf] ;+u7g÷Aoj:yfkgsf] of]hgf tof/ ug]{ 

 of]hgfg';f/ sfo{zfnfsf] ;+u7g÷Aoj:yfkg ug]{ 
 

*= k|lzIf0f÷sfo{qmd k|:t't÷;+rfng ug]{  kf7 of]hgf lng]  

 kf7 of]hgfg';f/ k|lzIf0f÷sfo{qmd k|:t't÷;+rfng ug]{ 

 kf7 of]hgfg';f/ k|lzIf0f lalw k|of]u ug]{ 

 kf7 of]hgfg';f/ k|lzIf0f ;fdu|Lx? pko'Qm ;do / :yfgdf k|of]u ug]{ 
 

(= k|lzIf0f ubf{ k|lzIf0f på]Zo, kf7\of+z / k|lzIf0f lalwaLr ;dGjo÷tfnd]n sfod ug]{  k|lzIf0f på]Zo cg';f/ kf7\of+z 5gf]6 ug]{ 

 på]Zo / kf7\of+z cg';f/ k|lzIf0f ;fdu|L 5gf]6 ug]{ 

 på]Zo, kf7\of+z / k|lzIf0f ;fdfu|L cg';f/ k|lzIf0f lalw 5gf]6 ug]{ 

 kf7 k|:t't ubf{, 5gf]6 ul/Psf] på]Zo cg';f/, 5gf]6 ul/Psf] kf7\of+z, 5gf]6 ul/Psf k|lzIf0f 
;fdu|L / k|lzIf0f lalw k|of]u u/L k|:t't ug]{ 

 
!)= kl/IffyL{ d"Nof+sg ug]{  laleGg kl/IffyL{ d"Nof+sgsf ;fwgx?÷6"nx? -6"nx?–sf]Ug]l6e 8f]dfO{gsf pknlAw d'Nof+sg 

;fwgx?, ;fO{sf]df]6/ 8f]dfO{gsf pknlAw d"Nof+sg ;fwgx? / Pkm]lS6e 8f]dfO{gsf pknlAw 
d"Nof+sgsf ;fwgx?_ af/] kl/lrt x'g] 

 kl/IffyL{ pknlAw d"Nof+sg ;fwg -x?_ 5gf]6 ug]{ 
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 kl/IffyL{sf sf]Ug]l6e 8f]dfO{gsf pknlAwx? d"Nof+sg ug]{ 

 kl/IffyL{sf ;fO{sf]df]6/ 8f]dfO{gsf pknlAwx? d"Nof+sg ug]{ 

 kl/IffyL{sf Pkm]lS6e 8f]dfO{gsf pknlAwx? d"Nof+sg ug]{ 
 
!!= k|lzIf0f÷sfo{qmd d"Nof+sg ug]{  k|lzIf0f÷sfo{qmd d"Nof+sgsf ;fwg -x?_ kl/lrt x'g] 

 k|lzIf0f÷sfo{qmd d"Nof+sgsf ;fwg -x?_ 5gf]6 ug]{ 

 k|lzIf0f÷sfo{qmd d"Nof+sgsf ;fwg -x?_ k|of]u ug]{ 

 k|lzIf0f÷sfo{qmd d"Nof+sg ug]{ 
 
-v_ k|lzIffyL{sf] sfo{;Dkfbg d"Nof+sgsf] nflu ;'emfa 

!= sfo{ laZn]if0f ug]{ 
@= la:t[t sfo{;Dkfbg hfFrs;"rL tof/ ug]{  
#= tof/ ul/Psf] la:t[t sfo{;Dkfbg hfFrs;"rL k|of]u u/L k|lzIffyL{x?sf] nuftf/ sfo{;Dkfbg d"Nof+sg 

ug]{ 

-u_ ;Lk–tfnLdsf] nflu ;'emfa 
!= sfo{;Dkfbg k|bz{g ug]{  sfo{;Dkfbg :afeflas ultdf k|bz{g ug]{ 

 qmdfg';f/ sfo{;Dkfbg sbdqmdx? dGb ultdf df}lvs a0f{g ub}{ k|Zgf]Q/ lalw ckgfP/ k|To]s  
sfo{;Dkfbg sbdqmdx?nfO{ k|lzIffyL{ ;dIf k|bz{g ug]{ 

 cfjZos k/]df pk/f]Qmfg';f/sf] dGb sfo{;Dkfbg sbdqmdx?sf] k|bz{g k|lzIffyL{sf] cfjZostf jf 
dfu cg';f/ :kli6s/0fsf] nflu cfjZostfg';f/ bf]xf]/\ofpg] jf t]x]/\ofpg] 

 clGtd k6s sfo{;Dkfbg k|bz{g ug]{ 
 

@= k|blz{t sfo{;Dkfbg cEof; ug{ k|lzIffyL{x?nfO{ oy]i6 df}sf lbg]  k|lzIffyL{x?nfO{ kyk|bzL{t cEof; -ufO{8]8 k|flS6;_ u/fpg] 

 k|blz{t sfo{;+kfbg cEof; ug{ k|lzIffyL{x?nfO{ ;d'lrt aftfa/0f ;[hgf ul/ lbg] 

 sfo{ cEof;sf] qmddf  k|lzIffyL{x?nfO{ sbd sbddf ;xof]u jf kyk|bz{g -ufO{8_ ug]{ 

 k|lzIffyL{x?sf] cfjZostfg';f/ lbO{Psf] sfo{ ;+kfbg ug{ lgk"0f{ x'gsf nflu k|lzIffyL{x?nfO{ 
bf]xf]/\ofpg] jf k'gM k'gM bf]xf]/\ofpg] df}sf k|bfg ug]{ 

 lbO{Psf] sfo{ ;+kfbg ug{ k|lzIffyL{x? lgk"0f{ ePkl5dfq k|lzIfsn] csf]{ sfo{;+kfbg k|bz{g ug]{ 

-3_ cGo ;'emfax? 
!= ;Lk tfnLdsf l;4fGtx? k|of]u ug]{ 
@= k|lzIf0f ubf{ @# k|ltzt ;do ;}4flGts sIffdf / &* k|ltzt ;do k|of]ufTds sIffdf k|of]u ug]{ 
#= aoZs l;sfO{sf l;4fGtx? k|of]u ug]{ 
$= cfGtl/s clek|]/0ffsf l;4fGtx? k|of]u ug]{ 
%= l;sfO{ tyf sfo{;+kfbg lqmofsnfkx?df k|lzIffyL{x?nfO{ clwstd ;+nUg x'g ;xh u/fO{ lbg] 
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df]8\o"n / ;a df]8\o"nx? 
 
df]8\o"n !M af/ 6]08/sf] kl/ro  
df]8\o"n @M k"j{ tof/L 
;j df]8\o"n !M  ;'/Iff / ;/;kmfO{ sfod /fVg] (Maintain Saftey/ Hygiene) 
;j df]8\o"n @M ldhg Knf tof/ ug]{ (Prepare Mise-en Place)  
 
df]8\o"n #M :6s Joj:yfkg (Maintain Bar Stock)   
 
df]8\o"n $M ldS; l8«S; tof/L 
;j df]8\o"n $=!M ss6]n tof/L] (Prepare Cocktails) 
;j df]8\o"n $=@M ds6]n tof/L (Prepare Mocktail) 
 
df]8\o"n %M af/ ;le{; 
 
df]8\o"n ^M ;~rf/ tyf a[lQljsf; 
;j df]8\o"n ^=!M ;+rf/ (Communication) 
;j df]8\o"n ^=@M a[lQljsf; (Professionalism)  
 
df]8\o"n &M pBdzLntf ljsf; 
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la:t[t kf7\qmd 
df]8\o"n !M af/ 6]08/sf] kl/ro 

;doM   % 306f -;}_ ± ) 306f -Aof_ Ö % 306f               
a0f{g (Description) M o;df af/ 6]08/ ;+u ;DjlGwt ldhg Nkf tof/ ug]{, :6s Aoj:yfkg ug]{, ldS; 
l8+«S; tof/L ug]{, af/ ;le{; ug]{ pkljwfx?;Fu ;Dalwt kl/rofTds 1fg ;dfj]z ul/Psf 5g\ . 
 
på]Zox? -Objectives_ M 
af/ ;DalGw ;}4flGts 1fg k|bfg ug]{ . 
kf7\of+z -Contents_ M   af/ tyf af/6]08/sf] kl/ro  af/6]l08Ësf] Oltxf;  af/sf k|sf/x?  af/6]08/sf u'0f / bfloTjx?  af/;+u ;DalGwt sfg'lg dfGotfx?  /];kG;]an cNsf]xn ;le{; (RAS)   af/ 6]08/ Joj;fo ;Fu ;DalGwt zAb zAbfjnLx?  af/df k|of]ux'g] cf}hf/ tyf pks/0fx?sf] klxrfg  af/df k|of]ux'g] Unf;x?sf k|sf/x? tyf klxrfg  af/ ;/;kmfO{sf] dxTj  a]e/]hsf] kl/ro   a]e/]hsf k|sf/x?M -cNsf]xlns a]e/]h             - ggcNsf]xlns a]e/]h  ldS;f]nf]lhM        - sS6]n -cNsf]xlns_           - dS6]n -ggcNsf]xlns_  ldS;f]nf]lhsf] d'Vo d'Vo cfwf/e't tl/sfx?M  laN8 ck  ;]s P08 :6«]g  :6«8 P08 :6«]g  d8lnË  An]08LË  n]ol/Ë  ˆn]dLË  y|f]OË÷/f]lnË  6kck  cNsf]xn d]h/d]G6 o'lg6x?  6«] x]08lnË tyf ;]6 ck  lrof tyf slkmsf k|sf/x? tyf agfpg] laleGg tl/sfx?  af/ sG6«f]n ldh;{ 
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df]8\o"n @M k"j{ tof/L  
;do M * 306f -;}_ ± $& 306f -Aof_ Ö %% 306f             
 
a0f{g -Description_ M o; df]8\o'ndf af/sf] ;"/Iff / ;/;kmfO ug]{ / ldhg Knf tof/ ug]{ h:tf k"j{ 
tof/L ;+u ;Dalwt 1fg / ;Lkx? ;dfj]z ul/Psf 5g\ . 
 
på]Zo -Objective_ M 
  af/sf] ;"/Iff / ;/;kmfO ug]{   ldhg Knf tof/ ug]{ 
 

 
 
 

 ;a df]8\o"n @=!M ;'/Iff / ;/;kmfO{  
;do M # 306f -;}_ ±  !@ 306f -Aof_ Ö  !% 306f                
 
a0f{g -Description_ M o; df]8\o'ndf ;'/Iff / ;/;kmfO{ sfod /fVg] sfo{ ;+u ;Dalwt 1fg / ;Lkx? 
;dfj]z ul/Psf 5g\ . 
 
på]Zo -Objective_ M 
  JoflQmut tyf af/sf] ;'/Iff / ;/;kmfO{ sfod /fVg] . 
 
sfo{x? -Tasks_ M  1_ JolQmut ;/;kmfO{ sfod /fVg] . (Maintain Personal Hygine) 2_ af/sf] ;/;kmfO{ sfod /fVg] . (Maintain Bar Cleanliness) 3_ Dofb u'h|g] ldlt hf+r ug]{ . (Check Expiry date) 4_ cf}hf/, pks/0f tyf ;fdu|Lx? :ofgL6fOh ug]{ . (Sanitize tools/equipments/Glassware) 5_ qm; sG6fldg]zg x'g glbg] (Avoid Cross Contamination) 6_ Unf;jo/, qms/L tyf s6n/Lx? hf+r ug]{ . 
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sfo{ ljZn]if0f (Task Analysis) 
 

                                                      s'n ;do M @ !/@ 306f 
                                                     ;}¢flGts M !/@ 306f 
                                                     k|of]ufTds M @ 306f 

  sfo{ (Task) !M JolQmut ;/;kmfO{ sfod /fVg] . 
sfo{ r/0fx?  

(Steps) 
clGtd sfo{;Dkfbg p4]Zo 

(Terminal performance 
objective) 

;DalGwt k|flalws 1fg 
(Related technical 

knowledge) 1_ b}lgs af/df hfg'eGbf cufl8 g'xfpg] . 2_ gª 5f]6f] / xft ;kmf ug]{ . 3_ skfn ;kmf / 5f]6f] agfpg] . 4_ cfO/g ul/Psf] ;kmf o'lgkmd{ nufpg] . 5_ sfd ubf{ u/uxgfx? gnfpg]  6_ ;kmf ;]tf] jf sfnf] /ªsf] df]hf  
nufpg] -8«]; sf]8sf] k|of]u_ . 7_ ;kmf kf]ln; ul/Psf] sfnf] /ªsf] h'Qf 
nufpg] . 8_ b}lgs bf+t dfem\g] . 9_ b}lgs bf¥x|L h'¨f ldnfpg] / sf6\g] . 10_ w'd|kfg, kfg k/fu cyjf ;'kf/LhGo 
kbfy{ ;]jg gug]{ . 11_ cgfjZos ?kdf k/km\o"d k|of]u gug]{ . 12_ z/L/df s'g} 3fp rf]6 ePdf /fd|f] ;+u 
;kmf u/L dnd k§L nufpg] . 13_ xftsf cf}+nfn] z/L/sf] s'g} klg efudf 
5'g] jf sgfpg], sf]6\ofpg] u/]kl5 ;fj'g 
kflgn] xft w'g] . 

lbO{Psf] (Given) 
;kmf kfgL, zf/Ll/s ;/;kmfO{df 
rflxg] ;fdfu|Lx? 

sfo{ (Task): 
JolQmut ;/;kmfO{ sfod  
/fVg] . 

dfkb08 (Standard): 
 cfO/g o'Qm ;kmf sk8f  

nufOPsf] .  5f]6f] / ;kmf gª ePsf] .  z/L/af6 s'g} klg b'uGw{ 
gcfPsf] .  bf¥x|L / skfn ;kmf /flvPsf]   ;kmf / kf]ln; ul/Psf] sfnf] 
h'Qf nufOPsf] .  sfd ubf{ ;w} u|fxs ;+u gd| 
/ xl;nf] ;+u k|Zt't ePsf] . 

JolQmut ;/;kmfO{  

 Kl/ro  cfjZostf tyf 
dxTj  Wofg lbg' kg]{ s'/fx?  

 
cf}hf/, pks/0f / ;fdfu|Lx? (Tools, Equipment and Materials):   Clean Water, Soap, Body wash, nail cutter, shampoo, comb, teeth brush, tooth paste, 

shaving machine, towel, uniform, shoe polish, shoe brush, dettol, bandage, medicines, 
perfumes, mouth freshner, hair oil, hair gel 

 
;'/Iff÷;fawfgLx? (Safety Precautions): 
  kmf]xf]/ kfgLsf] k|of]u gul/Psf] .  bfu cyjf RofltPsf] o'lgkmd{ k|of]u gul/Psf] .  kmf]xf]/ cf}hf/, pks/0f / ;fdu|Lx? k|of]u gul/Psf] . 
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sfo{ ljZn]if0f (Task Analysis) 
 

                                                      s'n ;do M # !/@ 306f 
                                                     ;}¢flGts M !/@ 306f 
                                                     k|of]ufTds M # 306f 

sfo{ (Task) @M af/sf] ;/;kmfO{ sfod /fVg] . 
sfo{ r/0fx?  

(Steps) 
clGtd sfo{;Dkfbg p4]Zo 

(Terminal performance 
objective) 

;DalGwt k|flalws 1fg 
(Related technical 

knowledge) 1_ cfjZos cf}hf/ tyf ;fdfu|Lx? ;+sng 
ug]{ . 2_ af/af6 lgl:sPsf kmf]xf]/x?sf] s'lxg] / 
gs'lxg] 5'6\ofO{ ;'/lIft Joj:yfkg ug]{ . 3_ af/df k|of]u eO;s]sf kmf]xf]/ Unf;, 
qms/L tyf cGo cf}hf/x? ;kmf ug]{ . 4_ af/ leqsf] kmf]xf]/ e'O{+ a9fg]{ . 5_ af/ Pl/ofnfO{ dgtftf] kfgL / ls6gf;s 
emf]nsf] ld>0f k|of]u u/L ;kmf sk8fn] 
k'5\g] . 6_ a9fl/Psf] e'O{+nfO{ dgtftf] kfgL / 
ls6gf;s emf]nsf] ld>0f  /fvL dkm 
(Moping) ug]{ . 7_ af/df /flvPsf] af]6n cyjf cf}hf/x? 
;kmf sk8fn] k'5\g] . 8_ laB'tLo pks/0fx? ;'/lIft t/Lsfn] 
;kmf ug]{ . 

lbO{Psf] (Given) 
k|of]u ul/Psf] af/, ;/;kmfO{sf 
cf}hf/ tyf pks/0f / ;fdu|Lx? 

sfo{ (Task): 
af/sf] ;/;kmfO{ sfod /fVg] . 

dfkb08 (Standard): 
 af/ ;kmf / cfsif{s b]lvPsf]   af/ ;kmf tyf b'u{Gw /lxt  

ePsf] .  af/ Pl/of ;kmf / ;'Vvf 
ePsf] .  af/ pks/0f, cf}hf/x? 
plrt :yfgdf ldnfOPsf] .  af/ pks/0f, cf}hf/x? ;kmf 
/ ;'Vvf ePsf] . 

af/sf] ;/;kmfO 

 kl/ro  dxTj  Unf;jo/, af/ 
pks/0f / 
cf}hf/x?sf] ;/;kmfO{ 
ug]{ tl/sf    laB'tLo pks/0fx?sf] 
;/;kmfO{ ug]{ tl/sf   ;/;kmfO{ 
s]ldsnx?sf] 
ld>0fsf] hfgsf/L   af/ ;/;kmfOdf Wofg 
lbg' kg]{ s'/fx?  

 
cf}hf/,pks/0f / ;fdfu|Lx? (Tools, Equipment and Materials):   Warm water, Cleaning agents, wiping clothes, duster, broom, liquid soap, Collins, dust 

pan, dust bin, gloves, garbage bag 
 
;'/Iff÷;fawfgLx? (Safety/Precautions): 
  cfjZostf cg';f/ Unf]e k|of]u ul/Psf] .  6'6km'6 / lalu|Psf ;fdu|Lx? k|of]u gul/Psf] .  kmf]xf]/ sk8f / kfgL k|of]udf gNofOPsf] .  laB'tLo pks/0fx? aGb u/]/ dfq ;kmf ug]{ . 
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sfo{ ljZn]if0f (Task Analysis) 
 

                                                      s'n ;do M ! !/@ 306f 
                                                     ;}¢flGts M !/@ 306f 
                                                     k|of]ufTds M ! 306f 

sfo{ (Task) #M Dofb u'h|g] ldlt hf+r ug]{ . 
sfo{ r/0fx?  

(Steps) 
clGtd sfo{;Dkfbg p4]Zo 

(Terminal performance 
objective) 

;DalGwt k|flalws 1fg 
(Related technical 

knowledge) 1_ cfjZos k]o kbfy{ / ;fdu|Lx? ;+sng 
ug]{ . 2_ FIFO cg';f/ k]o kbfy{ / ;fdfu|Lx? 
k|of]u ug]{ . 3_ klxn] cfPsf] ;fdfgnfO{ klxnf] k|of]usf] 
nfuL k|fyldstfdf /fVg] . 4_ af/df k|of]u x'g] ;fdfu|Lx?sf] sd ldlt 
ePsfx?nfO{ qmda4 cg';f/ klxnf] 
k|fyldstf lbO{ k|of]u ug]{ . 5_ vf]lnPsf ;fdfu|Lx?nfO{ ;DjlGwt 
zfvfdf lkmtf{ ug]{ . 6_ x/]s xKtfsf] cGt/fndf clGtd ldlt 
hf+r u/L FIFO cg';f/ qmda4 ldnfpg] 
. 

lbO{Psf] (Given) 
ldlt tf]lsPsf ;fdfu|Lx?, FIFO 
Register 
sfo{ (Task): 
Dofb u'h|g] ldlt hf+r ug]{ . 

dfkb08 (Standard): 
 ldlt u'lh|Psf ;fdu|Lx?sf] 

k|of]u gul/Psf] .  vf]lnPsf ;fdu|Lx? 
;lsPkl5 dfq gof+ 
;fdu|Lx? k|of]u ul/Psf] .  FIFO sf] lgod cg';f/ 
k|of]u ul/Psf] . 

Dofb u'h|g] ldlt hf+r 

 Dofb u'h|g] ldlt hfFr 
ug'{ kgf{sf] sf/0f   clGtd ldlt hf+r ug]{ 
tl/sf .  Dofb u'h|sf] ;fdfgsf] 
k|of]u af6 x'g ;Sg] 
c;/ .  FIFO System 
;DaGwL hfgsf/L . 

 
cf}hf/,pks/0f / ;fdfu|Lx? (Tools, Equipment and Materials):   Pen, Register, Beverage, Fruits, Cream, Condiments 
 
;'/Iff÷;fawfgLx? (Safety/Precautions): 
  k|i6;+u ldltsf] hf+r ul/Psf] .  tf]lsPsf] ldlt k|i6 gePdf k|of]u gul/Psf] .  ldlt ePdf t/ lalu|Psf] ;fdfu|Lx? k|of]u gul/Psf] . 
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sfo{ ljZn]if0f (Task Analysis) 
 

                                                      s'n ;do M $ !/@ 306f 
                                                     ;}¢flGts M !/@ 306f 
                                                     k|of]ufTds M $ 306f 

sfo{ (Task) $M cf}hf/, pks/0f tyf ;fdfu|Lx? :oflg6fOh ug]{ . 
sfo{ r/0fx?  

(Steps) 
clGtd sfo{;Dkfbg p4]Zo 

(Terminal performance 
objective) 

;DalGwt k|flalws 1fg 
(Related technical 

knowledge) 1_ cfjZos ;fdu|Lx?sf] ;+sng ug]{ . 2_ leg]u/ jf sfutLsf] /; / :oflg6fOh/ 
ldnfOPsf] dgtftf] kfgLdf ld>0f ug]{ .  3_ cf}hf/, pks/0f / Unf;jo/x?nfO{ Ps 
Ps u/L 8'jfp+b} lgsfNb} ug]{ . 4_  ld>0f kmf]x/ ePdf gofF ld>0f tof/ 
ul/ ;f]lx k|s[of cg';f/ ;kmf ug]{ . 5_ :oflg6fOh u/]/ lgsflnPsf] cf}hf/, 
pks/0f / Unfo;jo/x?nfO{ g/d ;kmf 
tyf ;'Vvf sk8fn] k'5\g] . 

lbO{Psf] (Given) 
 Clening agents,  k|of]u 

ul/Psf cf}hf/, pks/0f / 
Unf;jo/x? 

sfo{ (Task): 
cf}hf/, pks/0f tyf ;fdu|Lx? 
:oflg6fOh ug]{ . 

dfkb08 (Standard): 
 cf}hf/, pks/0fx? bfu geO{ 

rlDsnf] ;kmf b]lvPsf] .  s'g} klg ;fdfu|L 6'6km'6 
gePsf] .  af/ ;fdu|Lx? b'u{lGwt 
gePsf] .  :oflg6fOh/sf r/0fx? 
k'0f{?kdf ;DkGg ePsf] . 

cf}hf/, pks/0f tyf 
;fdfu|Lx?sf] :oflg6fOh 

 kl/ro  dxTj  tl/sf  Wofg lbg' kg]{ s'/fx?  
 

 
cf}hf/,pks/0f / ;fdfu|Lx? (Tools, Equipment and Materials):   Bucket, glassware, warm water, vinegar, lemon juice, wipping clothes, equipments, 

gloves 
 
;'/Iff÷;fawfgLx? (Safety/Precautions):  kfgL w]/} tftf] gePsf] .  w]/} dfqfdf :oflg6fOh/sf] dfqf k|of]u gul/Psf] .  cf}hf/ / pks/0fx? gef+lrPsf] .  Unf;jo/x? xftsf] bfu tyf km'6g] ;DefjgfnfO{ Wofgdf /flv ;kmf ul/Psf] . 
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sfo{ ljZn]if0f (Task Analysis) 
 

                                                      s'n ;do M ! !/@ 306f 
                                                     ;}¢flGts M !/@ 306f 
                                                     k|of]ufTds M ! 306f 

sfo{ (Task) %M qm; sG6fldg]zg x'g glbg] . 
sfo{ r/0fx?  

(Steps) 
clGtd sfo{;Dkfbg p4]Zo 

(Terminal performance 
objective) 

;DalGwt k|flalws 1fg 
(Related technical 

knowledge) 1_ t/n tyf 7f]; kbfy{x? leGg leGg 
7fp+df :6f]/ ug]{ . 2_ Ps rf]6L k|of]u ul/Psf cf}hf/x? ;kmf 
u/]/ dfq csf]{ rf]6L k|of]u ug]{ . 3_ k|of]u ul/Psf h';, lqmd cGo ;fdfu|Lx? 
v'Nnf g/fVg] . 4_ cfO;, uflg{;, slG8d]G6\; gf¨f] xftn] 
g5'g] . 5_ af/df k|of]u x'g] ;fdfu|Lx? ;'/lIft 
tfkqmddf cg';f/ ldnfP/ /fVg] . 

lbO{Psf] (Given) 
cf}hf/ tyf pks/0f / ;fdu|Lx? 

sfo{ (Task): 
qm; sG6fldg]zg x'g glbg] . 

dfkb08 (Standard): 
 :oflg6fOh ul/Psf] cf}hf/ 

tyf pks/0fx? k|of]u 
ul/Psf] .  af/ ;fdfu|Lx? k|of]u ubf{ 
pko'Qm cf}hf/x? k|of]u 
ul/Psf] .  x/]s ;fdfu|Lx? ;'/lIft 
tfkqmd ldnfP/ lgZrLt 
:yfgdf /flvPsf] . 

qm; sG6fldg]zg 

 kl/ro  kg]{ c;/   qm; sG6fldg]zg 
x'gaf6 aRg] pkfox? 

 
cf}hf/,pks/0f / ;fdfu|Lx? (Tools, Equipment and Materials):   Bar equipment, glassware, garnishes, condements, freege, fruits, wrapper, wipping 

closthes, duster, hand towel 
 
;'/Iff÷;fawfgLx? (Safety/Precautions): 
  gf¨f] xftsf] k|of]u sd u/L pko'Qm cf}hf/x?sf] k|of]u ul/Psf] .  ;do ;dodf lk|mhsf] tfkqmd r]s ul/Psf] .  la/fdL cj:yfdf sfd gul/Psf] .  Dofb u'lh|Psf ;fdfu|Lx? k|of]u gul/Psf] .  k|of]u eO;s]sf cf}hf/x? ;kmf gul/sg k'g k|of]u gul/Psf] . 

  



17 
 

sfo{ ljZn]if0f (Task Analysis) 
 

                                                      s'n ;do M ! !/@ 306f 
                                                     ;}¢flGts M !/@ 306f 
                                                     k|of]ufTds M ! 306f 

sfo{ (Task) ^M Unf;jo/, qms/L tyf s6n/Lx? hf+r ug]{ . 
sfo{ r/0fx?  

(Steps) 
clGtd sfo{;Dkfbg p4]Zo 

(Terminal performance 
objective) 

;DalGwt k|flalws 1fg 
(Related technical 

knowledge) 1_ cfjZos ;fdfu|Lx?sf] ;+sng ug]{ . 2_ lalu|Psf jf 6'6km'6 ePsf ;fdu|Lx? 
5'6\6ofpg] . 3_ cfkm\gf] ;'/Iffsf nflu Unf]E;sf] k|of]u 
ug]{ . 4_ ;kmf sk8f lnO{ Unf;jo/, qms/L tyf 
s6n/Lx? k'5\g] . 5_ ;'/lIft tfkqmddf Unf;jo/x?sf] hf+r 
ug]{ . 6_ Unf;jo/, s6n/L / qms/Lx? lgZrLt 
:yfgdf ldnfP/ /fVg] . 

lbO{Psf] (Given) 
Unf;jo/, qms/L / s6n/Lx? 

sfo{ (Task): 
Unf;jo/, qms/L tyf s6n/Lx? 
hf+r ug]{ . 

dfkb08 (Standard): 
 Unf;jo/, qms/L tyf 

s6n/Lx? bfu gePsf] ;kmf 
/ rlDsnf] b]lvPsf] .  Unf;jo/, qms/L tyf 
s6n/Lx? b'u{lGwt gePsf] .  Unf;jo/, qms/L / 
s6n/Lx? lgZrLt 7fp+df 
ePsf] . 

Unf;jo/, qms/L tyf 
s6n/Lx?sf] hf+r 

 Unf;jo/, qms/L / 
s6n/Lsf] dxTj .  hfFr ug]{ tl/sf .  hfFr ug'{ kgf{sf 
sf/0f .  ckgfpg' kg]{ ;'/Iff 
;fjwfgLx? . 

 
cf}hf/,pks/0f / ;fdfu|Lx? (Tools, Equipment and Materials):   Bucket, glassware, crkery, crockery, glasses, wipping clothes, warm water 
 
;'/Iff÷;fawfgLx? (Safety/Precautions):  Unf;jo/, qms/L / s6n/Lx? 6'6km'6 gePsf] .  Unf;jo/, qms/L / s6n/Lx? hyfefjL k|of]u gul/Psf] .  Unf]E;sf] k|of]u lagf pks/0f cf}hf/x? ;kmf gul/Psf] .  
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df]8\o"n @=@M ldhg Knf tof/L 

;do M % 306f -;}_ ± #% 306f -Aof_ Ö $) 306f                       
 
a0f{g -Description_ M o;df af/ 6]08/sf] ldhg Knf tof/L ug]{ sfo{;+u ;DalGwt 1fg / ;Lkx? ;dfj]z 
ul/Psf 5g\ . 
 
på]Zo -Objective_ M 
  ldhg Knf tof/L ug]{ . 
 
sfo{x? -Tasks_ M  
 1_ af/ pks/0f÷;fdu|Lx? ldnfpg] (Arrange bar equipments/ accessories) 2_ Unf;jo/, qms/L tyf s6n/Lx? k'5\g] (Wipe glassware/crockery/cutlery) 3_ uflg{; tof/ ug]{ (Prepare garnishes) 4_ Unf;jo/ ldnfpg] (Arrange glassware) 5_ qms/L÷s6n/Lx? ldnfpg] (Arrange crockery/ cutlery) 6_ lk|mh÷lk|mh/ lg/LIf0f ug]{ (Inspect/ Check fridge/ freezer) 7_ a]e/]hx? ldnfpg] (Arrange beverages) 8_ slG8d]G6\;x? ldnfpg] (Arrange condiments) 9_ a]e/]h÷pks/0fx? :6f]/ ug]{ (Store beverages/ equipment) 10_ af/ aGb ug]{ (Close the Bar) 
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sfo{ ljZn]if0f (Task Analysis) 
 

                                                      s'n ;do M # 306f 
                                                     ;}¢flGts M !/@ 306f 

                                                     k|of]ufTds M @ !/@ 306f 
sfo{ (Task) !M af/ pks/0f÷;fdu|Lx? ldnfpg]  . 

sfo{ r/0fx?  
(Steps) 

clGtd sfo{;Dkfbg p4]Zo 
(Terminal performance 

objective) 
;DalGwt k|flalws 1fg 
(Related technical 

knowledge) 1_ cfjZos cf}hf/ tyf ;fdu|Lx? ;+sng  
ug]{ . 2_ lalu|Psf / 6'6km'6 ePsf ;fdu|Lx?  
5'6\ofpg] . 3_ ;kmf sk8f lnO{ af/ pks/0f tyf  
cf}hf/x? k'5\g] . 4_ af/ ;fdu|L / pks/0fx? plrt :yfgdf  
/fVg] . 

lbO{Psf] (Given) 
af/ pks/0f tyf ;fdfu|Lx? 
tyf af/ 

sfo{ (Task): 
af/ pks/0f÷;fdu|Lx? 
ldnfpg]  .  

dfkb08 (Standard): 
 bfu gePsf] ;kmf / 

rlDsnf] b]lvPsf] .  s'g} klg ;fdfu|Lx? 
glalu|Psf] .  pks/0f÷;fdu|Lx? 
b'u{lGwt gePsf] .  pks/0f÷;fdu|Lx? plrt 
:yfgdf ePsf] .  

af/ pks/0f÷;fdu|L 
ldnfpg]  

 af/df cfjZos 
pks/0f tyf 
;fdfu|Lx?sf] hfgsf/L  af/ pks/0f tyf 
;fdfu|Lx? ldnfpg] 
tl/sf .  af/ pks/0f tyf 
;fdfu|Lx? ldnfpbf 
Wofg lbg' kg]{ s'/fx?  

 
 
 

 

 
cf}hf/,pks/0f / ;fdfu|Lx? (Tools, Equipment and Materials):  

Shaker, Bar spoon, Peg Measure, Icescooper, Garnish Box, Condiment Box, Bar Knife, 
Chopping  Board, Ice Bucket, Lemon Squeezer, Strainer, Wine Opener, Can Opener, 
Can cutter, Swizzle Stick, Coaster, Straw, Cocktail Stick etc. 

 
;'/Iff÷;fawfgLx? (Safety/Precautions): 
  laB'tLo pks/0fx? lr;f] 7fp+df g/flvPsf] .  af/, pks/0f tyf cf}hf/x? hyfefjL g/flvPsf] .  Unf]a lagf af/ pks/0f, cf}hf/x? k|of]u gul/Psf] . 
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sfo{ ljZn]if0f (Task Analysis) 
 

                                                      s'n ;do M * 306f 
                                                     ;}¢flGts M  !/@ 306f 
                                                     k|of]ufTds M & !/@ 306f 

sfo{ (Task) @M Unf;jo/, qms/L tyf s6n/Lx? k'5\g] . 
sfo{ r/0fx?  

(Steps) 
clGtd sfo{;Dkfbg p4]Zo 

(Terminal performance 
objective) 

;DalGwt k|flalws 1fg 
(Related technical 

knowledge) 1_ cfjZos cf}hf/ tyf ;fdu|Lx? ;+sng  
ug]{ . 2_ sfutLsf] h'; jf leg]u/ ldl>t dg tftf] 
kfgL as]6df /fVg] . 3_ qmd cg';f/ Ps Ps u/L Unf;jo/, qms/L 
tyf s6n/Lx? dgtftf] kfgLdf 8'jfpg] . 4_ ;f] 8'afOPsf af/ ;fdu|Lx?, cf}hf/x? 
kfn}kfnf] lgsfNg] . 5_ ;kmf tyf ;'Vvf sk8f lnO{ sk8fsf] lar 
efudf Unf;jo/, qms/L tyf s6n/Lx? 
/fvL gf¨f] xftn] g5'g] u/L k'5\g] . 

lbO{Psf] (Given) 
dgtftf] kfgL, leg]u/, 
sfutLsf] h';, ;kmf sk8f, 
as]6, Unf;jo/, qms/L tyf 
s6n/Lx? 

sfo{ (Task): 
Unf;jo/, qms/L tyf 
s6n/Lx? k'5\g] . 

dfkb08 (Standard): 
 bfu gePsf], ;kmf / 

rlDsnf] ePsf] .  s'g} klg ;fdfu|Lx? 
6'6km'6 gePsf] .  af/ Unf;jo/, qms/L 
tyf s6n/Lx? b'u{lGwt 
gePsf] .  Unf;jo/, qms/L tyf 
s6n/Lx? plrt :yfgdf 
/flvPsf] . 

Unf;jo/, qms/L tyf 
s6n/Lx? k'5\g]   Af/df k|of]u x'g] 

Unf;jo/, qms/L 
tyf s6n/Lx? af/] 
hfgsf/L .  Unf;jo/, qms/L 
tyf s6n/Lx? k'5\g] 
tl/sf .  Unf;jo/, qms/L 
tyf s6n/Lx? k'5\bf 
Wofg lbg'kg]{ s'/fx? . 

 
 
 

 

 
cf}hf/,pks/0f / ;fdfu|Lx? (Tools, Equipment and Materials):  Warm water, Bucket, Vineger, Lemon Juice, Wipping Clothes, Gloves 
 
;'/Iff÷;fawfgLx? (Safety/Precautions): 
  w]/} plDnPsf] kfgLsf] k|of]u gul/Psf] .  Unf]E;sf] k|of]u lagf pks/0f, cf}hf/x? ;kmf gul/Psf] .  kmf]xf]/ sk8f k|of]u gul/Psf] .  gf¨f] xftsf] k|of]u gul/Psf] . 

 
  



21 
 

sfo{ ljZn]if0f (Task Analysis) 
 

                                                      s'n ;do M # 306f 
                                                     ;}¢flGts M  !/@ 306f 
                                                     k|of]ufTds M @ !/@ 306f 

  sfo{ (Task) #M uflg{; tof/ ug]{ . 
sfo{ r/0fx?  

(Steps) 
clGtd sfo{;Dkfbg p4]Zo 

(Terminal performance 
objective) 

;DalGwt k|flalws 1fg 
(Related technical 

knowledge) 1_ uflg{;sf] nflu cfjZos kmnkm"n, tyf 
cGo ulg{; ;fdfu|Lx? ;+sng ug]{ . 2_ ;kmf rSs' / rlk¨ af]8{ lng] . 3_ Unf]E;sf] k|of]u ug]{ . 4_ ;+sng ul/Psf kmnkm"nnfO{ plrt 
dfkb08 cg';f/ sf6\g], h:t}M n]dg j]h, 
:nfO;, cf]/]Gh :nfO;, kfOgfkn sf]g sf 
cfsf/ cflb . 5_ tof/ ul/Psf uflg{;x? plrt 9+un] uflg{; 
aS;df ldnfpg] . 

lbO{Psf] (Given) 
cfjZos kmnkm'n tyf 
;fdu|Lx? 

sfo{ (Task): 
uflg{; tof/ ug]{ . 

dfkb08 (Standard): 
 sfl6Psf uflg{;x? plrt 

cfsf/sf b]lvPsf] .  uflg{;x? tfhf / ;kmf 
b]lvPsf] .  uflg{; aS;df /flvPsf] .  ;DjlGwt k]o kbfy{df 
uflg{; k|of]u ul/Psf] . 

Uflg{; tof/L 

 Uflg{; af/] hfgsf/L .  Uflg{;sf] cfjZostf, 
dxTj tyf k|of]u   Uflg{; tof/ kfg]{ 
tl/sf .  Uflg{; tof/ kfbf{ 
Wofg lbg' kg]{ s'/fx?   kmnkm'nx? plrt 
cfsf/df sf6\g] 1fg  kmnkm'nsf] 1fg .  sfl6Psf uflg{;x? 
;hfpg] tl/sf . 

 
 
 
 

 
 

cf}hf/,pks/0f / ;fdfu|Lx? (Tools, Equipment and Materials):   Chopping Board, Bar Knife, Table Clothes, Gloves, Fruits Orange, Pineapple, Lemon, 
Cherry, Olive, Mint, Strawberry etc. 

 
;'/Iff÷;fawfgLx? (Safety/Precautions): 
  Unf]E; k|of]u ul/Psf] .  kmnkm'nx? glalu|Psf] / gkfs]sf] .  plrt 9+u / cfsf/df sfl6Psf] . 
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sfo{ ljZn]if0f (Task Analysis) 
 

                                                      s'n ;do M # 306f 
                                                     ;}¢flGts M !/@ 306f 

                                                     k|of]ufTds M @ !/@ 306f 
sfo{ (Task) $M Unf;jo/ ldnfpg]  . 

sfo{ r/0fx?  
(Steps) 

clGtd sfo{;Dkfbg p4]Zo 
(Terminal performance 

objective) 
;DalGwt k|flalws 1fg 
(Related technical 

knowledge) 1_ Unf;jo/x? ;+sng ug]{ . 2_ 6'6km'6 ePsf Unf;jo/x? 5'6\6ofpg] . 3_ ;kmf sk8f lnO{ Unf;jo/x? k'5\g] . 4_ Unf;jo/x? ;'/lIft :yfgdf /fVg] . 5_ Unf;jo/x?sf] k|of]u cg';f/ tfkqmd 
ldnfP/ /fVg] . 

lbO{Psf] (Given) 
Unf;jo/x? 

sfo{ (Task): 
Unf;jo/ ldnfpg]  . 

dfkb08 (Standard): 
 bfu gePsf] ;kmf / rlDsnf] 

b]lvPsf] .  s'g} klg Unfo;jo/x? 
glalu|Psf] .  Unf;x? b'u{lGwt  
gePsf] .  Unf;x? k|of]u cg';f/ 
tfkqmddf ePsf] . 

Unf;jo/ ldnfpg]   

 af/ Unf;jo/sf] 
k|sf/   af/ Unf;jo/x? 
ldnfpg] tl/sf  Unf;jo/x?sf] 
tfkqmd ldnfpg] 1fg 
.  k'5\g] sk8fsf] 1fg . 

 
 
 

 

 
cf}hf/,pks/0f / ;fdfu|Lx? (Tools, Equipment and Materials):   Glassware, Rock, Highball, Shots, Colin, Beer Mug, Martini etc. 
 
;'/Iff÷;fawfgLx? (Safety/Precautions): 
  w]/} cUnf] / w]/} tftf] tfkqmddf Unf;jo/ x?nfO{ g/flvPsf] . 

 qmda4 tj/n] Ps} lsl;dsf Unf;jo/x? ldnfP/ /flvPsf] . 
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sfo{ ljZn]if0f (Task Analysis) 
 

                                                      s'n ;do M # 306f 
                                                     ;}¢flGts M !/@ 306f 

                                                     k|of]ufTds M @ !/@ 306f 
sfo{ (Task) %M qms/L÷s6n/Lx? ldnfpg] . 

sfo{ r/0fx?  
(Steps) 

clGtd sfo{;Dkfbg p4]Zo 
(Terminal performance 

objective) 
;DalGwt k|flalws 1fg 
(Related technical 

knowledge) 1_ qms/L÷s6n/Lx? ;+sng ug]{ . 2_ 6'6km'6 ePsf qms/L÷s6n/Lx? 
5'6\ofpg] . 3_ ;kmf sk8f lnO{ qms/L÷s6n/Lx?  
k'5\g] . 4_ qms/L÷s6n/Lx? ;'/lIft :yfgdf /fVg] 
. 5_ qms/L÷s6n/Lx? agf]6 cg';f/ ldnfP/ 
/fVg] . 

lbO{Psf] (Given) 
 qms/L÷s6n/Lx? 

sfo{ (Task): 
qms/L÷s6n/Lx? ldnfpg] . 

dfkb08 (Standard): 
 bfu gePsf] ;kmf / rlDsnf] 

b]lvPsf] .  qms/L÷s6n/Lx? b'u{lGwt 
gePsf] . 

qms/L÷s6n/Lx? 
ldnfpg]  

 qms/L÷s6n/Lx? 
ldnfpg] tl/sf .   qms/L÷s6n/Lx? 
ldnfpbf Wofg lbg' 
kg]{ s'/fx? . 

 
 

 

 
cf}hf/,pks/0f / ;fdfu|Lx? (Tools, Equipment and Materials):   Cups, Saucer, Plate, Spoon etc. 
 
;'/Iff÷;fawfgLx? (Safety/Precautions): 
   qms/L÷s6n/Lx? hyfefjL g/flvPsf] .  6'6km'6 ePsf qms/Lx?÷s6n/Lx? Joj:yfkg ul/Psf] . 

 

  



24 
 

sfo{ ljZn]if0f (Task Analysis) 
 

                                                      s'n ;do M # 306f 
                                                     ;}¢flGts M !/@ 306f 

                                                     k|of]ufTds M @ !/@ 306f 
sfo{ (Task) ^M lk|mh÷lk|mh/ lg/LIf0f ug]{ tyf ldnfpg] . 

sfo{ r/0fx?  
(Steps) 

clGtd sfo{;Dkfbg p4]Zo 
(Terminal performance 

objective) 
;DalGwt k|flalws 1fg 
(Related technical 

knowledge) 1_ af/ Pl/ofdf ePsf lk|mh cyjf 
lrn/sf] tfkqmd hf+Rg] . 2_ d]g' cg';f/ ;fdu|Lx? lk|mhdf ePsf] 
gePsf] hf+r ug]{ . 3_ plrt lrn/df plrt a]e/]h cyjf 
kmnkm'nx? /fVg] h:t} M kmnkm'nx?, b'w, 
lao/, kfgL, h';, lqmd l8k lk|mhdf 
g/fVg] . 4_ lk|mhx? ;kmf /fVg] . 5_ lk|mhx? ;xL 9+un] aGb ug]{ . 6_ ;do ;dodf lk|mhsf] cj:yfsf] af/]df 
;DjlGwt dd{t zfvfnfO{ hfgsf/L 
u/fpg] . 

lbO{Psf] (Given) 
lk|mh, lk|mh/, lrn/ 

sfo{ (Task): 
lk|mh÷lk|mh/ lg/LIf0f ug]{  . 

dfkb08 (Standard): 
 plrt tfkqmddf lk|mh 

rnfOPsf] .  lk|mh ;kmf tyf b'u{lGwt 
gePsf] .  ;do ;dodf lk|mh÷lk|mh/ 
r]s u/fOPsf] .  lk|mh leqsf ;fdfgx? ;xL 
9+un] ldnfOPsf] . 

lk|mh÷lk|mh/ lg/LIf0f ug]{ 
tyf ldnfpg] 

 lk|mhsf] 1fg .  tfkqmdsf] 1fg .  lk|mhdf /fVg] 
;fdfgx?sf] 1fg . 

 
 

 

 
cf}hf/,pks/0f / ;fdfu|Lx? (Tools, Equipment and Materials):  

lk|mh, lk|mh/ tyf lrn/ 
 
;'/Iff÷;fawfgLx? (Safety/Precautions): 
  lk|mhsf] tf/x? gf¨f] ePsf] gePsf] r]s ul/Psf] .  lk|mhdf ef]N6 uf8{ dlN6 Knu /flvPsf] .  lk|mhsf] ;fdg tyf nf]8 cg';f/ tfkqmd ldnfOPsf] . 
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sfo{ ljZn]if0f (Task Analysis) 
 

                                                      s'n ;do M # 306f 
                                                     ;}¢flGts M !/@ 306f 

                                                     k|of]ufTds M @ !/@ 306f 
sfo{ (Task) &M a]e/]hx? ldnfpg] . 

sfo{ r/0fx?  
(Steps) 

clGtd sfo{;Dkfbg p4]Zo 
(Terminal performance 

objective) 
;DalGwt k|flalws 1fg 
(Related technical 

knowledge) 1_ a]e/]hx? ;+sng ug]{ . 2_ a]e/]hx? ;kmf sk8fn] k'5\g] . 3_ cfjZostf cg';f/ rflxg] a]e/]hx?nfO{ 
pko'Qm tfkqmd cg';f/ lk|mh/df /fVg] . 4_ af/sf] ;hfj6 / d]g' cg';f/ l8:Kn] ug]{  5_ FIFO System cg';f/, vf]lnPsf, Dofb 
;lsg nfu]sf a]e/]hx?nfO{ klxnf] 
:yfgdf /fvL ldnfpg] . 

lbO{Psf] (Given) 
cfjZos a]e/]h, ;+rfng ug]{af6 

sfo{ (Task): 
a]e/]hx? ldnfpg] . 

dfkb08 (Standard): 
 a]e/]hx? pko'Qm tfkqmddf 

ldnfOPsf] .  a]e/]hx?df bfu cyjf 
kmf]xf]/ gePsf] .  FIFO System nfu" ePsf] .  a]e/]hx? ldnfP/ /flvPsf] . 

a]e/]hx? ldnfpg] 

 a]e/]h ;kmf ug]{ 1fg   plrt tfkqmd 
ldnfpg] 1fg .  a]e/]hx? ldnfpg] 
tl/sf .  a]e/]hx? ldnfpbf 
Wofg lbg' kg]{ s'/fx?   FIFO sf] 1fg (First 
in First Out) 

 
 

 
cf}hf/,pks/0f / ;fdfu|Lx? (Tools, Equipment and Materials):  

Sprits, Liqueurs, Carbonated drinks, Beers, Juice, Freezer, Display Bar, Clean Clothes 
 
;'/Iff÷;fawfgLx? (Safety/Precautions):  cfjZostfg';f/ Unf]E; k|of]u ul/Psf] .  Wofgk"j{s a]e/]hsf af]tnx? ;kmf ul/Psf] .  clGtd ldlt r]s ul/Psf] .  
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sfo{ ljZn]if0f (Task Analysis) 
 

                                                      s'n ;do M # 306f 
                                                     ;}¢flGts M !/@ 306f 

                                                     k|of]ufTds M @ !/@ 306f 
sfo{ (Task) *M slG8d]G6\;x? ldnfpg] . 

sfo{ r/0fx?  
(Steps) 

clGtd sfo{;Dkfbg p4]Zo 
(Terminal performance 

objective) 
;DalGwt k|flalws 1fg 
(Related technical 

knowledge) 1_ slG8d]G6\;x? ;+sng ug]{ . 2_ slG8d]G6\;x? /fVg] ef+8fx? ;kmf  
/fVg] . 3_ ;kmf ef+8fx?df pko'Qm slG8d]G6\;x? 
cfjZostf cg';f/ ldnfpg] . 4_ slG8d]G6\;x? pko'Qm tfkqmd ldnfP/ 
/fVg] . 

lbO{Psf] (Given) 
cfjZos slG8d]G6\;x?, 
slG8d]G6\; /fVg] plrt 
pks/0fx? 

sfo{ (Task): 
slG8d]G6\;x? ldnfpg] . 

dfkb08 (Standard): 
 slG8d]G6\;x? pko'Qm 

tfkqmddf /flvPsf] .  cfjZostf cg';f/ ;fdfgx? 
/flvPsf] .  slG8d]G6\;x? Ps csf{df 
gldl;Psf] .  slG8d]G6\;x?sf] gfd 
/fd|f];+u n]lvPsf] . 

slG8d]G6\;x? ldnfpg] 

 slG8d]G6\;sf] 
hfgsf/L .  slG8d]G6\;x? k|of]u  slG8d]G6\;x? 
ldnfpg] tl/sf  tfkqmdsf] 1fg . 

 

 
cf}hf/,pks/0f / ;fdfu|Lx? (Tools, Equipment and Materials):  

Sugar, Salt, Papper, Tobacco Source, Celery Stick, Cruetset, Rimmer etc. 
 
;'/Iff÷;fawfgLx? (Safety/Precautions): 
  pko'Qm ef8fdf pko'Qm slG8d]G6\; /flvPsf] .  slG8d]G6\; /fVg] ef8fdf gfd n]lvPsf] .  slG8d]G6\;sf] clGtd ldlt hf+r ul/Psf] . 
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sfo{ ljZn]if0f (Task Analysis) 
 

                                                      s'n ;do M # 306f 
                                                     ;}¢flGts M !/@ 306f 

                                                     k|of]ufTds M @ !/@ 306f 
sfo{ (Task) (M a]e/]h÷pks/0fx? :6f]/ ug]{ . 

sfo{ r/0fx?  
(Steps) 

clGtd sfo{;Dkfbg p4]Zo 
(Terminal performance 

objective) 
;DalGwt k|flalws 1fg 
(Related technical 

knowledge) 1_ :6f]/af6 NofOPsf a]e/]hx?÷pks/0fx? 
lg/LIf0f ug]{ . 2_ af/df ePsf a]e/]h÷pks/0fx? hf+r 
ug]{ . 3_ a]e/]hx?nfO{ plrt tfkqmddf ldnfP/ 
:6f]/ ug]{ . 4_ cfkm'nfO{ cg's'n kg]{ u/L 
a]e/]h÷pks/0fx?nfO{ ldnfP/ /fVg] . 5_ af/df :6f]/ ul/Psf a]e/]h÷pks/0fx? 
af/ vftfdf r9fpg] . 6_ klxn] cfPsf] ;fdfgx? klxNo} k|of]u 
ug]{ . 7_ a]e/]hx?sf] Dofb r]s u/L Joj:yfkg 
ug]{ . 

lbO{Psf] (Given) 
a]e/]h÷pks/0fx? 

sfo{ (Task): 
a]e/]h÷pks/0fx? :6f]/ ug]{ . 

dfkb08 (Standard): 
 Dofb g;lsPsf a]e/]hx? 

dfq /flvPsf] .  cNsf]xf]lns / gg 
cNsf]xf]lns a]e/]hx? 5'6\6f 
5'6\6} :6f]/ ul/Psf] .  FIFO System cg';f/ 
ldnfOPsf] .  af/df ePsf 
a]e/]h÷pks/0fx?sf] n]vf 
hf]vf ePsf] . 

a]e/]h÷pks/0fx?sf] 
e08f/0f 

 a]e/]hsf] 1fg .  pks/0fsf] 1fg .  tfkqmdsf] 1fg .  qmda4 ?kdf a]e/]h 
tyf pks/0f ldnfP/ 
:6f]/ ug]{ 1fg .  a]e/]h÷pks/0fx? 
:6f]/ ug]{ tl/sf .  a]e/]h÷pks/0fx? 
:6f]/ ubf{ Wofg lbg' 
kg]{ s'/fx? . 

 
cf}hf/,pks/0f / ;fdfu|Lx? (Tools, Equipment and Materials):   Store rack, Freeze, Bar Register, Order Slip, Sprits, Liquear, Juice, Cendiments, 

Garnishes 
 
;'/Iff÷;fawfgLx? (Safety/Precautions):  cJojl:yt ?kdf a]e/]hx?÷pks/0fx? g/flvPsf] .  Dofb u'lh|Psf a]e/]hx? gePsf] .  FIFO System cg';f/n] a]e/]hx?sf] vftf /flvPsf] .  
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sfo{ ljZn]if0f (Task Analysis) 
 

                                                      s'n ;do M # 306f 
                                                     ;}¢flGts M !/@ 306f 

                                                     k|of]ufTds M @ !/@ 306f 
sfo{ (Task) !)M af/ aGb ug]{ . 

sfo{ r/0fx?  
(Steps) 

clGtd sfo{;Dkfbg p4]Zo 
(Terminal performance 

objective) 
;DalGwt k|flalws 1fg 
(Related technical 

knowledge) 1_ cfh k|of]u ePsf Sprits, Wine, Beer, 
Liqueur / cGo ;fdu|Lsf] Stock  
lng] . 2_ klxn] g} tof/L ul/Psf Drinks, 
Juices / Fruits Garnish x?nfO{ csf]{ 
lbgsf] nflu lk|mhdf /fVg] . 3_ uflg{;sf] ef+8f, ;j} af/ pks/0fx?, 
af/ Pl/of, e'O{ tyf Dof6x?nfO{ /fd|f] 
;+u ;kmf ug]{ . 4_ af]tn, Speed rail / Pourer nfO{ 
/fd|f];+u ;kmf ug]{ . 5_ kmf]xf]/ kmfnL ef+8fx? ;kmf ug]{ . 6_ k|of]u ul/Psf Unf;jo/x?nfO{ ;kmf 
ug]{ . 7_ ;kmf ePsf pks/0f Unf;jo/ 
;fdu|Lx?nfO{ pko'Qm :yfgdf /fVg] . 8_ ;+sng ePsf] /sd /fd|f];+u ug]/ Sof; 
/lhi6/df r9fpg] . 9_ lgod cg';f/ cfkm'eGbf l;lgo/nfO{ af/ 
hf+r u/fO{ ;DjlGwt zfvfnfO{ ;f+rf] 
a'emfpg] . 

lbO{Psf] (Given) 
k|of]u ePsf] af/, cf}hf/ 
pks/0f / ;fdu|Lx? 

sfo{ (Task): 
af/ aGb ug]{ . 

dfkb08 (Standard): 
 :6s /fd|f] ;+u hf+r  

ul/Psf] .  af/ /fd|f] ;+u ;kmf u/]/ 
ldnfOPsf] .  ;fdu|Lx? pko'Qm :yfgdf 
/flvPsf] .  uf/a]h l8:kf]h ul/Psf] .  k};fsf] lx;fj b]vfOPsf] .  ;f+rf] pko'Qm 7fp+df 
/flvPsf] . 

af/ aGb 

 :6s lng] 1fg .  ;kmf ug]{ 1fg .  lx;fj lstfjsf] 1fg  af/ aGb ug]{ tl/sf .  af/ aGb ubf{ Wofg 
lbg' kg]{ s'/fx? . 

 
cf}hf/,pks/0f / ;fdfu|Lx? (Tools, Equipment and Materials):  Bar, Bevarage, Garnishes, Clean Closthes, Warm Water, Dust Pan, Dust Bin, Garbage 

bag, Key, Register, Cash, Guest Feed back form) 
 
;'/Iff÷;fawfgLx? (Safety/Precautions):  af/ ;'/lIft aGb ul/Psf] .  ;/ ;fdfgx? plrt :yfgdf /flvPsf] .  Unf]E;sf] k|of]u ul/Psf] .  
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df]8\o"n #M af/ :6s Joj:yfkg  
;do M # 306f -;}_ ± & 306f -Aof_ Ö !) 306f                
 
a0f{g -Description_ M o;df af/ :6s Joj:yfkg ug]{ sfo{ ;+u ;DalGwt 1fg / ;Lkx? ;dfj]z ul/Psf 
5g\ . 
 
på]Zo -Objective_ M 
  af/ :6s Joj:yfkg ug]{ . 
 
sfo{x? -Tasks_ M  1_ af/ :6s hfFr ug]{ . 2_ a]e/]hx? dfu ug]{ . 3_ c8{/ u/]sf] a]e/]hx? ?h' ug]{ . 4_ a]e/]hx? l8:Kn] ug]{ . 5_ af/ lhG;L vftf /fVg] . 
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sfo{ ljZn]if0f (Task Analysis) 
 

                                                      s'n ;do M @ 306f 
                                                     ;}¢flGts M ! 306f 
                                                     k|of]ufTds M ! 306f 
sfo{ (Task) !M af/ :6s hfFr ug]{ . 

sfo{ r/0fx?  
(Steps) 

clGtd sfo{;Dkfbg p4]Zo 
(Terminal performance 

objective) 
;DalGwt k|flalws 1fg 
(Related technical 

knowledge) 1_ cfjZos cf}hf/ tyf ;fdu|Lx? ;+sng 
ug]{ . 2_ af/df ePsf a]e/]hx? tyf ;fdfu|Lx?sf] 
cf]klg¨ :6s r]s tyf /]s8{ /fVg] . 3_ kf/ :6ssf] nfuL rflxg] a]e/]hx? dfu 
ul/ vftfdf /]s8{ /fVg] . 4_ af/ c8{/ l6s]6 (B.O.T) ;+sng ug]{ . 5_ lalu|Psf tyf 6'6km'6 ePsf a]e/]hx? 
tyf ;fdu|Lx?sf] n]vf hf]vf /fVg] . 6_ af/ aGb ug{ eGbf klxnf ePsf] :6s 
r]s ul/ cf]klg¨ :6sdf 36fpg] / 
Snf]lh¨ :6s lgsfNg] . 

lbO{Psf] (Given) 
af/ vftf tyf a]e/]hx? 

sfo{ (Task): 
af/ :6s r]s ug]{ . 

dfkb08 (Standard): 
 k|of]u ePsf] a]e/]hx?sf] 

vftfdf /]s8{ /flvPsf] .  lalu|Psf tyf 6'6km'6 ePsf 
;/;fdfgx?sf] n]vfhf]vf 
ePsf] .  af/ /lhi6/ k|i6 / /fd|f] ;+u 
n]lvPsf] . 

 :6s lgsfNg] 1fg .  a]e/]h c8{/sf] 1fg .  B.O.T sf] 1fg .  Stock Form eg]{ 
1fg .  kf/ :6ssf] 1fg . 

 
cf}hf/,pks/0f / ;fdfu|Lx? (Tools, Equipment and Materials):   Bar, Register, Pen, B.O.T, Measuring cylinder, Requisition Form, Stock Form 
 
;'/Iff÷;fawfgLx? (Safety/Precautions): 
  :ki6 ?kdf a'lemg]u/L /lhi6/df n]lvPsf] .  s'g} klg ;/;fdfgsf] :6s g5'6fO{ pNn]v ul/Psf] .  c8{/ ul/Psf ;fdfgx? /fd|f];+u ?h' ul/Psf] .  s'g} klg ;fdfgx? gbf]xf]/\ofO{ Inventory ul/Psf] . 
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sfo{ ljZn]if0f (Task Analysis) 
 

                                                      s'n ;do M @ 306f 
                                                     ;}¢flGts M )=% 306f 
                                                     k|of]ufTds M !=% 306f 
sfo{ (Task) @M a]e/]hx? dfu ug]{ . 

sfo{ r/0fx?  
(Steps) 

clGtd sfo{;Dkfbg p4]Zo 
(Terminal performance 

objective) 
;DalGwt k|flalws 1fg 
(Related technical 

knowledge) 1_ cfjZos a]e/]hx? hf+r ug]{ . 2_ :6sdf gePsf a]e/]hx?sf] dfusf] nflu 
a]e/]h dfu kmd{ (Requisition Form) 
eg]{ . 3_ pQm kmd{ cfkm'eGbf l;lgo/nfO{ 
x:tfGt/0f ug]{ . 4_ dfu kmd{ el/Psf] a]e/]hx? /fd|f];+u ?h' 
u/L Nofpg] . 

lbO{Psf] (Given) 
af/ vftf, Requisition Form, 
Internal Transfer Form 

sfo{ (Task): 
a]e/]hx? dfu ug]{ . 

dfkb08 (Standard): 
 k|i6 a'em\g] u/L dfu kmd{ 

el/Psf] .  cfjZos ;fdfu|Lx? ;j} 
kmd{df pNn]v ul/Psf] .  ldlt / x:tfIf/ pNn]v 
ul/Psf] . 

 :6s x]g]{ 1fg .  kmd{ eg]{ 1fg . 

 
cf}hf/,pks/0f / ;fdfu|Lx? (Tools, Equipment and Materials):   Register, Requisition Form, Internal transfer form, pen 
 
;'/Iff÷;fawfgLx? (Safety/Precautions): 
  k|i6 ?kdf a'lemg]u/L af/ kmd{ el/Psf] .  k|i6 ?kdf ldlt, gfd pNn]v ul/Psf] . 
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sfo{ ljZn]if0f (Task Analysis) 
 

                                                      s'n ;do M @ 306f 
                                                     ;}¢flGts M )=% 306f 
                                                     k|of]ufTds M !=% 306f 
sfo{ (Task) #M c8{/ u/]sf] a]e/]hx? ?h' ug]{ . 

sfo{ r/0fx?  
(Steps) 

clGtd sfo{;Dkfbg p4]Zo 
(Terminal performance 

objective) 
;DalGwt k|flalws 1fg 
(Related technical 

knowledge) 1_ :6f]/af6 NofOPsf ;fdfgx? ;+sng  
ug]{ . 2_ ;f] ;fdfgx? dfu u/] adf]lhd eP 
gePsf] hf+r ug]{ . 3_ :6f]/af6 cfPsf ;fdfgsf] cj:yf  
-vf]n]sf], hf/L ldlt, clGtd ldlt, 
6'6km'6_ hf+r ug]{ . 4_ dfu u/] adf]lhd cfPsf] ;fdfgx? ?h' 
ug]{ . 5_ gcfPsf / 6'6km'6 ;fdfgx?sf] pko'Qm 
kmf/fd e/L :6f]/df a'emfpg] . 

lbO{Psf] (Given) 
:6f]/af6 cfPsf] a]e/]hx? 

sfo{ (Task): 
c8{/ u/]sf] a]e/]hx? ?h' ug]{ . 

dfkb08 (Standard): 
 :6f]/af6 cfPsf ;/ 

;fdfgx? dfu cg';f/  
ePsf] .  :6f]/af6 cfPsf ;fdfgx? 
6'6km'6 gePsf / l;n 
gtf]l8Psf . 

 dfu kmf/fd k9\g] / 
eg]{ 1fg .  a]e/]hx?sf] 1fg .  Spoilage kmf/fd eg]{ 
1fg .  Communication sf] 
1fg . 

 
cf}hf/,pks/0f / ;fdfu|Lx? (Tools, Equipment and Materials):   kmf/fd, Stock Book, Beverage, Equipment 
 
;'/Iff÷;fawfgLx? (Safety/Precautions): 
  dfu cg';f/sf] a]e/]hx? cfP gcfPsf] hf+r ul/Psf] .  6'6km'6 / l;n tf]l8Psf] ;fdfgx? k|of]u gul/Psf] . 

  



33 
 

sfo{ ljZn]if0f (Task Analysis) 
 

                                                      s'n ;do M @ 306f 
                                                     ;}¢flGts M )=% 306f 
                                                     k|of]ufTds M !=% 306f 
sfo{ (Task) $M a]e/]hx? l8:Kn] ug]{ . 

sfo{ r/0fx?  
(Steps) 

clGtd sfo{;Dkfbg p4]Zo 
(Terminal performance 

objective) 
;DalGwt k|flalws 1fg 
(Related technical 

knowledge) 1_ :6f]/ ul/Psf cfjZos a]e/]hx?sf] 
;+sng ug]{ . 2_ ;kmf sk8f lnO ;+sng ul/Psf 
a]e/]hx? k'5\g] . 3_ af/ l8:Kn] Pl/ofnfO{ ;kmf sk8fn] k'5\g] 
. 4_ a]e/]hx?nfO{ qmda4 cg';f/ n]en 
b]lvg] u/L ldnfP/ ;hfpg] . 5_ lao/, jfOg, ;km\6 l8«+s cflbnfO{ 
tfkqmd ldnfP/ lgZrLt :yfgdf /fVg] . 

lbO{Psf] (Given) 
;]6 gePsf] af/ tyf :6f]/ 
ul/Psf] a]e/]hx? 

sfo{ (Task): 
a]e/]hx? l8:Kn] ug]{ . 

dfkb08 (Standard): 
 af]6n / l8:Kn] af/ ;kmf ;+u 

k'l5Psf] .  af]6nnfO{ n]en b]lvg] u/L 
qmlds?kdf ;hfOPsf] .  lgZrLt tfkqmd ldnfP/ 
/flvPsf] . 

 ;hfj6sf] 1fg .  a]e/]hx? ldnfpg] 
1fg .  tfkqmd ldnfpg]  
1fg . 

 
cf}hf/, pks/0f / ;fdfu|Lx? (Tools, Equipment and Materials):   Display bar, beverage, bar, duster, wipping clothes, Collin, freeze, hand gloves 
 
;'/Iff÷;fawfgLx? (Safety/Precautions): 
  cfjZostf cg';f/ Glove k|of]u ul/Psf] .  gemg]{ u/L af]6n l8:Kn] ul/Psf] .  l8:Kn] af/ / af]6n ;kmf ul/Psf] .  lgZrLt tfkqmd ldnfP/ a]e/]hx? l8:Kn] ul/Psf] . 
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sfo{ ljZn]if0f (Task Analysis) 

 
                                                      s'n ;do M @ 306f 
                                                     ;}¢flGts M )=% 306f 
                                                     k|of]ufTds M !=% 306f 
sfo{ (Task) %M af/ lhG;L vftf /fVg] . 

sfo{ r/0fx?  
(Steps) 

clGtd sfo{;Dkfbg p4]Zo 
(Terminal performance 

objective) 
;DalGwt k|flalws 1fg 
(Related technical 

knowledge) 1_ cf}hf/ tyf ;fdfu|Lx? ;+sng ug]{ . 2_ af/df ePsf cf}hf/ tyf ;fdfu|Lx? 
hf+r ug]{ . 3_ k'/fgf] Inventory list x]/L af/df ePsf 
cf}hf/ tyf ;fdfu|Lx? ?h' ug]{ . 4_ yk ul/Psf ;fdfu|Lx?sf] Inventory 
List df r9fp+b} hfg] . 5_ Unf;jo/, a]e/]h / cf}hf/x?sf] 5'6\6f 
5'6\6} Inventory lnO{ hfFr ug]{ . 6_ af/ :6s, B.O.T hf+r u/L k|of]u 
ePsf] cyjf dfu ul/Psf a]e/]hx? yk 
ug]{ jf 36fpg] . 7_ ;lsPsf] ;fdfgx?sf] cfjZostf 
cg';f/ efu kmf/fd eg]{ . 

lbO{Psf] (Given) 
e/LPsf] af/, Inventory List, 
Stock book 
sfo{ (Task): 
af/ :6s r]s ug]{ . 

dfkb08 (Standard): 
 k|i6 ?kdf B.O.T cg';f/ 

laqmL ePsf] a]e/]hx?sf] 
n]vfhf]vf /flvPsf] .  yk / 36 ePsf ;fdfgx?sf] 
k|i6?kdf n]vfhf]vf /flvPsf]  Inventory ln+bf gfd, kb, 
ldlt, / x:tfIf/ k|i6 ?kdf 
n]lvPsf] . 

 :6s lng] 1fg .  Inventory lng] 1fg   gfk tf}nsf] 1fg . 

 
cf}hf/, pks/0f / ;fdfu|Lx? (Tools, Equipment and Materials):   Bar, Register, Pen, B.O.T, Inventory list, Inventory form, Requisition Form) 
 
;'/Iff÷;fawfgLx? (Safety/Precautions):  af/ vftf :ki6 ?kdf n]lvPsf] .  s'g} klg ;fdu|Lx?sf] :6s g5'6fO{ pNn]v ul/Psf] . 
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df]8\o"n $M ldS; l8«+S; tof/L 
;do M @) 306f -;}_ ± !)) 306f -Aof_ Ö !@) 306f                     
 
a0f{g -Description_ M o; df]8\o'ndf -!_ ss6]n agfpg] / -@_ ds6]n agfpg] b'O{ j6f ;j df]8\o'nx? 
;dfj]z ul/Psf 5g\ . 
 
på]Zo -Objective_ M 
o; df]8\o'nsf] cGtdf k|lzIffyL{x? lgDg sfo{x? ug{ ;Ifd x'g]5g\ .  ss6]n agfpg] .  ds6]n agfpg] 
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;j df]8\o"n $=!M ss6]n tof/L 
;do M !$ 306f -;}_ ± &) 306f –Aof_ Ö *$ 306f                     
 
a0f{g -Description_ M o; df]8\o'ndf af/ 6]08/sf] ss6]n agfpg];+u ;Dalwt 1fg / ;Lkx? ;dfj]z 
ul/Psf 5g\ . 
 
på]Zo –Objective_ M 
o; df]8\o'nsf] cGtdf k|lzIffyL{x? lgDg ss6]nx? Agfpg ;Ifd x’g]5g\ . 

 So'jf lna|] agfpg (Prepare Cuba Libre) 
 s:df]kf]ln6g agfpg]  (Prepare Casmopolitan)  
 8«fO{ lhg dfl6{lg agfpg]  (Dry gin martini)  
 d]gXof6g agfpg]  (Manhattan)  
 /d kGr agfpg (Prepare Rum Punch) 
 dfuf{l/6f agfpg . (Prepare Margarita) 
 x'O{:sL ;fj/ agfpg . (Prepare Whisky sour) 
 lj6 ljg b l;6 agfpg . (Prepare between the Sheets) 
 df]xLtf] agfpg  ( Prepare Mojito) 
 ldG6\h'n]k agfpg  ( Prepare Mint julep) 
 lkgfsf]nf8f agfpg (Prepare Pina colada) 
 Anl8d]/L agfpg ( Prepare Bloody Mary) 
 An' xjfog agfpg . ( Prepare Blue Hawaiian) 
 la lkmK6L6' agfpg . ( Prepare B52) 

 
sfo{x? –Tasks_ M  
 1_ So'jf lna|] agfpg] (Prepare Cuba Libre) 2_ s:df]kf]ln6g agfpg] ]  (Prepare Casmopolitan)  3_ 8«fO{ lhg dfl6{lg (Dry gin martini) agfpg] . 4_ d]gXof6g (Manhattan)  5_ /d kGr agfpg] (Prepare Rum Punch) 6_ dfuf{l/6f agfpg] . (Prepare Margarita) 7_ x'O{:sL ;fj/ agfpg] . (Prepare Whisky sour) 8_ lj6ljg b l;6 agfpg] . (Prepare between the Sheets) 9_ df]xLtf] agfpg]  ( Prepare Mojito) 10_ ldG6\h'n]k agfpg]  ( Prepare Mint julep) 11_ lkgfsf]nf8f agfpg] (Prepare Pina colada) 12_ Anl8d]/L agfpg] . ( Prepare Bloody Mary) 13_ An' xjfog agfpg] . ( Prepare Blue Hawaiian) 14_ la lkmK6L6' agfpg] . ( Prepare B52) 
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sfo{ ljZn]if0f (Task Analysis) 
 

                                                      s'n ;do M ^ 306f 
                                                     ;}¢flGts M ! 306f 
                                                     k|of]ufTds M % 306f 
sfo{ (Task) !M So'jf lna|] agfpg] (Prepare Cuba Libre) 

sfo{ r/0fx?  
(Steps) 

clGtd sfo{;Dkfbg p4]Zo 
(Terminal performance 

objective) 
;DalGwt k|flalws 1fg 
(Related technical 

knowledge) 1_ cfjZos cf}hf/ tyf ;fdfu|Lx? ;+sng 
ug]{ . 2_ jfOlkª u/]sf] xfOan Unf;nfO{ 
ss6]nsf] nfuL tof/L ug]{ . 3_ cfO; :s'k/n] Unf;sf] ltg efusf] 
b'O{efu cfO; So'j eg]{ . 4_ nfO6 /d ^) ldln ln6/ Unf;df /fVg]  5_ !% ldln ln6/ sfultsf] /; Unf;df 
n]dg :s'h/sf] ;xfotfn] lgrf]{g] . 6_ Unf;sf] afFsL /x]sf] efu sf]nfn]] Ps 
cf}nfsf] efu afFsL /xg] ul/ 6k ck 
ug]{ . 7_ n]dg :nfO{;n]] Unf;nfO l/d ug]{ / 
ToxL :nfO{; Drink sf] dfly Float ug]{  8_ ;'hn l:6s / :6« /flv sf]:6/÷g]KsLg 
dfyL ;e{ ug]{ . 

 

lbO{Psf] (Given) 
;]6 ePsf] af/, cf}hf/ tyf 
pks/0f / ;fdfu|Lx? 

sfo{ (Task): 
So’jf lna|] agfpg] (Prepare 
Cuba Libre) 
dfkb08 (Standard): 
 cfs{ifs ?kdf ;hfOPsf] .  rsn]6L sfnf] /+udf b]lvPsf] 

.  lr;f]df g} ;e{ ul/Psf] .  Ps cf}nf afFsL /xg] ul/ 
Unf; el/Psf] .  cfO; k'/} kUnLO g;s]sf] .  qmlds?kdf sfo{r/0fx? 
;DkGg ul/Psf] . 

 ss6]nsf] kl/ro   ss6]nsf k|sf/   ss6]n agfpg] 
laleGg lalw   ss6]n ;le{;df 
k|of]u x'g] laleGg 
k|sf/sf Unf;x?   So'jf lna|]sf] /]l;lk   So'jf lna|] agfpg] 
tl/sf   So'jf lna|]df k|of]u 
x'g] ufg]{; tyf 
agfpg] tl/sf   So'jf lna|] agfpbf 
Wofg lbg' kg]{ s'/fx?   So'jf lna|] agfpbf 
ckgfpg' kg]{ ;'/Iff 
;fjwfgLx?  

 

 
 
cf}hf/, pks/0f / ;fdfu|Lx? (Tools, Equipment and Materials):  High-ball Glass, Lemon Squeezer, Peg Measure, Coaster/ Napkin, Bar Spoon, Ice 

Scooper,Light rum, Lemon, Cola,  Ice cube, Ice Bucket, Straw, Swizzle Stick, Lemon 
Slice. 

;'/Iff÷;fawfgLx? (Safety/Precautions):   cfjZostf cg';f/ Unf]e k|of]u ul/Psf] . 

 bfu / rls{Psf] Unf; k|of]u gul/Psf] . 

 Ps rf]6L k|of]u ul/Psf cf}hf/x? ;kmf u/]/ dfq csf]{ rf]6L k|of]u ul/Psf] . 

 



38 
 

sfo{ ljZn]if0f (Task Analysis) 
 

                                                      s'n ;do M ^ 306f 
                                                     ;}¢flGts M ! 306f 
                                                     k|of]ufTds M % 306f 

sfo{ (Task) @M s:df]kf]ln6g agfpg]  ( Prepare Cosmopolitan)  
sfo{ r/0fx? (Steps) clGtd sfo{;Dkfbg p4]Zo 

(Terminal performance 
objective) 

;+alGwt k|flalws 1fg 
(Related technical 

knowledge) 1_ cfjZos cf}hf/ tyf ;fdfu|Lx? ;+sng ug]{ . 2_ jfOlkª u/]sf] lrN8 ss6]n jf dfl6{gL 
Unf;nfO{ ss6]nsf] nfuL tof/L ug]{ . 3_ cfO; :s'k/n] &, * j6f cfO; So'j ;]s/df 
eg]{ . 4_ !% ldln ln6/ sfultsf] /; ;]s/df  n]dg 
:s'h/sf] ;xfotfn] lgrf]{g] . 5_ $% ldln ln6/ ef]8\sf ;]s/df /fVg] . 6_ !% ldln ln6/ COINTREAU/TRIPLE 
SEC ;]s/df /fVg] . 7_ #) ldln ln6/ Cranberry Juice ;]s/df 
/fVg] . 8_ ;]s u/L 8an :6«]g/sf] ;xfotfn] :6«]g ul/ 
Unf;df vGofpg] . 9_ n]dg Twist ul/ cfs{ifs 9+un] ;hfj6 ug]{ . 10_ sf]:6/÷g]KsLg dfyL ;e{ ug]{ . 

lbO{Psf] (Given): 
;]6 ePsf] af/, cf}hf/ tyf 
pks/0f / ;fdfu|Lx? 
 
sfo{ (Task): 
s:df]kf]ln6g agfpg]   (Prepare Casmopolitan)  
 
dfkb08 (Standard):  cfs{ifs ?kdf ;hfOPsf] .  u'lnof] tyf cldnf] ld>Lt 

:jfb cfPsf] .  lr;f]df g} ;e{ ul/Psf] .  u'nfla /+udf b]lvPsf]  Ps cf}nf afFsL /xg] ul/ Unf; 
el/Psf] .  qmlds?kdf sfo{r/0fx? 
;DkGg ul/Psf] . 

 s:df]kf]ln6gsf] 
/]l;lk   s:df]kf]ln6g 
agfpg] lalw tyf 
tl/sf   s:df]kf]ln6gdf 
k|of]u x'g] ufg]{; 
tyf agfpg] tl/sf   s:df]kf]ln6g 
agfpbf Wofg lbg' 
kg]{ s'/fx?   s:df]kf]ln6g 
agfpbf ckgfpg' 
kg]{ ;'/Iff 
;fjwfgLx?   s:df]kf]ln6g 
;le{;df k|of]u x'g] 
Unf;  

 
 
cf}hf/, pks/0f / ;fdfu|Lx? (Tools, Equipment and Materials):  Cocktail/Martini, Lemon Squeezer, Peg Measure, Coaster/ Napkin, Bar Spoon, Ice 

Scooper, Lemon, Vodka, Cranberry Juice, Cointreau/Triple Sec,Lemon Slice,Shaker, 
Ice Bucket, Double strainer, Strainer. 

;'/Iff÷;fawfgLx? (Safety/Precautions):   cfjZostf cg';f/ Unf]e k|of]u ul/Psf] . 

 bfu / rls{Psf] Unf; k|of]u gul/Psf] . 

 Ps rf]6L k|of]u ul/Psf cf}hf/x? ;kmf u/]/ dfq csf]{ rf]6L k|of]u ul/Psf] . 

 h';x?sf] Dofb r]s u/]/ dfq k|of]u ul/Psf] . 
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sfo{ ljZn]if0f (Task Analysis) 
 

                                                      s'n ;do M ^ 306f 
                                                     ;}¢flGts M ! 306f 
                                                     k|of]ufTds M % 306f 

sfo{ (Task) #: dfl6{gL (Martini) ss6]n agfpg] . 
sfo{ r/0fx? (Steps) clGtd sfo{;Dkfbg p4]Zo 

(Terminal performance 
objective) 

;+alGwt k|flalws 1fg 
(Related technical 

knowledge) 1_ cfjZos cf}hf/ tyf ;fdfu|Lx? ;+sng ug]{ . 2_ jfOlkª u/]sf] lrN8 dfl6{gL Unf;nfO{ ss6]nsf] 
nfuL tof/L ug]{ . 3_ cfO; :s'k/n] &, * j6f] cfO; So'j eg]{ . 4_ $% ldln ln6/ 8«fO{ lhg ldlS;ª Unf;df /fVg] . 5_ #) ldln ln6/ 8«fO{ e/dfpy ldS;LË Unf;df /fvL 
af/ :kf]gsf] ;xfotfn] Unf; lr;f] gx'bf ;Dd :6«]o/ 
ug]{ . 6_ :6«]g/sf] ;xfotfn] :6«]o/ ul/ Unf;df vGofpg] . 7_ # j6f u|Lg cf]lne ss6]n l:6sdf pGg] / cfs{ifs 
9+un] ;hfj6 ug]{  . 8_ sf]:6/÷g]KsLg dfyL ;e{ ug]{ . 

lbO{Psf] (Given): 
;]6 ePsf] af/, cf}hf/ tyf 
pks/0f / ;fdfu|Lx? 

sfo{ (Task): 
dfl6{gL  ss6]n agfpg]  
( Prepare martini cocktail) 
dfkb08 (Standard): 
 cfs{ifs ?kdf ;hfOPsf] .  6/f]{ ld>Lt :jfb cfPsf] .  lr;f]df g} ;e{ ul/Psf] .  Ps cf}nf afFsL /xg] ul/ 

Unf; el/Psf] .  qmlds?kdf sfo{r/0fx? 
;DkGg ul/Psf] . 

 dfl6{gLsf] /]l;lk   dfl6{gL agfpg] lalw 
tyf tl/sf   dfl6{gLdf k|of]u x'g] 
ufg]{; tyf agfpg] 
tl/sf   dfl6{gL agfpbf 
Wofg lbg' kg]{ 
s'/fx?   dfl6{gL agfpbf 
ckgfpg' kg]{ ;'/Iff 
;fjwfgLx?   dfl6{gL ;le{;df 
k|of]u x'g] Unf; 
 

 
 
 
 

 
cf}hf/, pks/0f / ;fdfu|Lx? (Tools, Equipment and Materials):  Martini Glass, Lemon Squeezer, Peg Measure, Coaster/ Napkin, Bar Spoon, Ice 

Scooper,Ice Bucket, Dry gin, dry vermouth, Ice cube, Ice Bucket, Green olives. 
 
;'/Iff÷;fawfgLx? (Safety/Precautions):   cfjZostf cg';f/ Unf]e k|of]u ul/Psf] . 

 bfu / rls{Psf] Unf; k|of]u gul/Psf] . 

 Ps rf]6L k|of]u ul/Psf cf}hf/x? ;kmf u/]/ dfq csf]{ rf]6L k|of]u ul/Psf] . 
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sfo{ ljZn]if0f (Task Analysis) 
 

                                                      s'n ;do M ^ 306f 
                                                     ;}¢flGts M ! 306f 
                                                     k|of]ufTds M % 306f 

sfo{ (Task) $: d]gXof6g (Manhattan) agfpg] 
sfo{ r/0fx? (Steps) clGtd sfo{;Dkfbg p4]Zo 

(Terminal performance 
objective) 

;+alGwt k|flalws 1fg 
(Related technical 

knowledge) 1_ cfjZos cf}hf/ tyf ;fdfu|Lx? ;+sng ug]{ . 2_ jfOlkª u/]sf] lrN8 ss6]n jf dfl6{gL Unf; jf 
ZofDk]g ;;/nfO{ ss6]nsf] nfuL tof/L ug]{ . 3_ ldS;LË Unf;df ^, & j6f cfO; So'j eg]{ .   4_ $% ldln ln6/ a/ag x'O{:sL ldlS;ª unf;df 
xfNg] . 5_ ;'O{6 e/dfpy #) ldln xfNg] .  6_ @ yf]kf Angostura bitter xfNg] . 7_ Aff/ :kf]gsf] ;xfotfn] rnfpg] / :6«]g/sf] 
;xfotfn] Unf;df vGofpg] . 8_ df/fl;gf] r]l/n] cfs{ifs 9+un] ;hfj6 ug]{ . 9_ sf]:6/÷g]KsLg dfyL ;e{ ug]{ . 

lbO{Psf] (Given): 
;]6 ePsf] af/, cf}hf/ tyf 
pks/0f / ;fdfu|Lx? 

sfo{ (Task): 
d]gXof6g  agfpg] ( Prepare 
Manhattan) 
dfkb08 (Standard): 
 cfs{ifs ?kdf ;hfOPsf] .  lttf]kgf, u'lnof] / 6/f]{ ld>Lt 

:jfb cfPsf] .  lr;f]df g} ;e{ ul/Psf] .  Ps cf}nf afFsL /xg] ul/ Unf; 
el/Psf] .  qmlds?kdf sfo{r/0fx? 
;DkGg ul/Psf] . 

 d]gXof6gsf] /]l;lk   d]gXof6g agfpg] 
lalw tyf tl/sf   d]gXof6gdf k|of]u 
x'g] ufg]{; tyf 
agfpg] tl/sf   d]gXof6g agfpbf 
Wofg lbg' kg]{ 
s'/fx?   d]gXof6g agfpbf 
ckgfpg' kg]{ ;'/Iff 
;fjwfgLx?   d]gXof6g ;le{;df 
k|of]u x'g] Unf; 
 

 
 

 
cf}hf/, pks/0f / ;fdfu|Lx? (Tools, Equipment and Materials):  Cocktail/Martini Glass, Champangne 41aucer, Peg Measure, Coaster/ Napkin, Bar 

Spoon, Mixing glass,Ice Scooper, Bourbon Whiskey, Sweet vermouth, Angostura 
Bitter, Ice cube, Ice Bucket, Maraschino Cherry. 

 
;'/Iff÷;fawfgLx? (Safety/Precautions):   cfjZostf cg';f/ Unf]e k|of]u ul/Psf] . 

 bfu / rls{Psf] Unf; k|of]u gul/Psf] . 

 Ps rf]6L k|of]u ul/Psf cf}hf/x? ;kmf u/]/ dfq csf]{ rf]6L k|of]u ul/Psf] . 
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sfo{ ljZn]if0f (Task Analysis) 
 

                                                      s'n ;do M ^ 306f 
                                                     ;}¢flGts M ! 306f 
                                                     k|of]ufTds M % 306f 

sfo{ (Task) %M x6 /d kGr agfpg] (Prepare Hot Rum Punch) 
sfo{ r/0fx?  

(Steps) 
clGtd sfo{;Dkfbg p4]Zo 

(Terminal performance 
objective) 

;+alGwt k|flalws 1fg 
(Related technical 

knowledge) 1_ cfjZos cf}hf/ tyf ;fdfu|Lx? ;+sng ug]{ . 2_ jfOlkª u/]sf] cfOl/; dunfO{ ss6]nsf] nfuL 
tof/L ug]{ . 3_ @ rDrf dx /fVg] . 4_ !% ldln ln6/ sfultsf] /; dudf n]dg 
:s'h/sf] ;xfotfn] lgrf]{g] . 5_ ^) ldln :kfO; /d dudf /fVg] . 6_ Tfftf]kflg dusf] ltg efusf] b'O{efu eg]{ . 7_ ! lrD6L l;gfdf]g kfp8/ /fVg] . 8_ Aff/ :kf]gsf] ;xfotfn] rnfpg] . 9_ n]dg :nfO{;n] cfs{ifs 9+un] ;hfj6 ug]{ . 10_ ;'hn l:6s /flv ;e{ ug]{ . 

lbO{Psf] (Given): 
;]6 ePsf] af/, cf}hf/ tyf 
pks/0f / ;fdfu|Lx? 

sfo{ (Task): 
x6 /d kGr agfpg] (Prepare 
Hot Rum Punch) 
dfkb08 (Standard): 
 cfs{ifs ?kdf ;hfOPsf] .  u'lnof] tyf cldnf], ld>Lt 

:jfb cfPsf] .  tftf]df g} ;e{ ul/Psf] .  Ps cf}nf afFsL /xg] ul/ du 
el/Psf] .  qmlds?kdf sfo{r/0fx? ;DkGg 
ul/Psf] . 

 x6 /d kGrsf] 
/]l;lk   x6 /d kGr agfpg] 
lalw tyf tl/sf   x6 /d kGrdf 
k|of]u x'g] ufg]{; 
tyf agfpg] tl/sf   x6 /d kGr 
agfpbf Wofg lbg' 
kg]{ s'/fx?   x6 /d kGr 
agfpbf ckgfpg' 
kg]{ ;'/Iff 
;fjwfgLx?   x6 /d kGr 
;le{;df k|of]u x'g] 
Unf; 

 
cf}hf/, pks/0f / ;fdfu|Lx? (Tools, Equipment and Materials):  Irish Mug, Lemon Squeezer, Peg Measure, Coaster/ Napkin, Bar Spoon, Lemon, Spice 

rum,  Hot water,Honey, Cinnamon Powder, Lemon Slice. 
 
;'/Iff÷;fawfgLx? (Safety/Precautions):   cfjZostf cg';f/ Unf]e k|of]u ul/Psf] . 

 bfu / rls{Psf] Unf; k|of]u gul/Psf] . 

 Ps rf]6L k|of]u ul/Psf cf}hf/x? ;kmf u/]/ dfq csf]{ rf]6L k|of]u ul/Psf] . 
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sfo{ ljZn]if0f (Task Analysis) 
 

                                                      s'n ;do M ^ 306f 
                                                     ;}¢flGts M ! 306f 
                                                     k|of]ufTds M % 306f 

sfo{ (Task) ^M dfuf{l/6f agfpg] . (Prepare Margarita) 
sfo{ r/0fx? (Steps) clGtd sfo{;Dkfbg p4]Zo 

(Terminal performance 
objective) 

;+alGwt k|flalws 1fg 
(Related technical 

knowledge) 1_ cfjZos cf}hf/ tyf ;fdfu|Lx? ;+sng 
ug]{ . 2_ jfOlkª u/]sf] lrN8 dfuf{l/6f Unf;nfO{ 
ss6]nsf] nfuL tof/L ug]{ / g'gn] l/d 
ug]{ . 3_ ;]s/df ^÷& j6f cfO; So'j eg]{ . 4_ !% ldln ln6/ sfultsf] /; ;]s/df n]dg 
:s'h/sf] ;xfotfn] lgrf]{g] . 5_ $% ldln ln6/ 6lsnf ;]s/df /fVg] . 6_ !% ldln ln6/ sf]O{Gy|' jf l6«kn ;]s 
;]s/df /fvL ;]s ug]{ . 7_ :6«]g/sf] ;xotfn] Unf;df VfGofpg] . 8_ n]dg :nfO{;n] cfsif{s 9+un] ;hfpg] .  9_ sf]:6/÷g]KsLg dfyL /fvL ;e{ ug]{ . 

lbO{Psf] (Given): 
;]6 ePsf] af/, cf}hf/ tyf pks/0f / 
;fdfu|Lx? 

sfo{ (Task): 
dfuf{l/6f agfpg] . (Prepare Margarita) 
dfkb08 (Standard): 
 cfs{ifs ?kdf ;hfOPsf] .  cldnf] / u'lnof] ld>Lt :jfb 

cfPsf] .  ;]tf] sn/sf] /+udf b]lvPsf] .  lr;f]df g} ;e{ ul/Psf] .  Ps cf}nf afFsL /xg] ul/ Unf; 
el/Psf] .  qmlds?kdf sfo{r/0fx? ;DkGg 
ul/Psf] . 

 dfuf{l/6fsf] /]l;lk   dfuf{l/6f agfpg] 
lalw tyf tl/sf   dfuf{l/6fdf k|of]u 
x'g] ufg]{; tyf 
agfpg] tl/sf   dfuf{l/6f agfpbf 
Wofg lbg' kg]{ 
s'/fx?   dfuf{l/6f agfpbf 
ckgfpg' kg]{ ;'/Iff 
;fjwfgLx?   dfuf{l/6f ;le{;df 
k|of]u x'g] Unf; 

 
cf}hf/, pks/0f / ;fdfu|Lx? (Tools, Equipment and Materials):  Margarita Glass, Lemon Squeezer, Peg Measure, Coaster/ Napkin, Bar Spoon, Ice 

Scooper, Lemon, Tequila, Cointreau, Ice cube, Ice Bucket, Lemon Slice, Salt  
 
;'/Iff÷;fawfgLx? (Safety/Precautions):   cfjZostf cg';f/ Unf]e k|of]u ul/Psf] . 

 bfu / rls{Psf] Unf; k|of]u gul/Psf] . 

 Ps rf]6L k|of]u ul/Psf cf}hf/x? ;kmf u/]/ dfq csf]{ rf]6L k|of]u ul/Psf] . 
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sfo{ ljZn]if0f (Task Analysis) 
 

                                                      s'n ;do M ^ 306f 
                                                     ;}¢flGts M ! 306f 
                                                     k|of]ufTds M % 306f 

sfo{ (Task) &M x'O{:sL ;fj/ agfpg] . (Prepare Whisky sour) 
sfo{ r/0fx?  

(Steps) 
clGtd sfo{;Dkfbg p4]Zo 

(Terminal performance 
objective) 

;+alGwt k|flalws 1fg 
(Related technical 

knowledge) 1_ cfjZos cf}hf/ tyf ;fdfu|Lx? ;+sng ug]{ . 2_ jfOlkª u/]sf] jN8 km];g  Unf;nfO{ ss6]nsf] 
nfuL tof/L ug]{ . 3_ Unf;df ^÷& j6f cfO; So'j eg]{ . 4_ ;]s/df ^÷& j6f cfO; /flVf !% ldln ln6/ 
sfultsf] /; n]dg :s'h/sf] ;xfotfn] lgrf]{g] . 5_ $% ldln ln6/ x'O{:sL ;]s/df /fVg] . 6_ !% ldln ln6/ lrlgsf] /; ;]s/df /fVg] .  7_ Pp6f c08fsf] ;]tf] efu ;]s/df /fVg] . (optional) 8_ ;]s / :6«]g u/]/ Unf;df vGofpg] . 9_ n]dg÷c]f/]Gh Twist ul/ cfs{ifs tl/sfn] 
;hfj6 ug]{ .  10_ sf]:6/÷g]KsLg dfyL /fvL ;e{ ug]{ . 

lbO{Psf] (Given): 
;]6 ePsf] af/, cf}hf/ tyf 
pks/0f / ;fdfu|Lx? 

sfo{ (Task): 
x'O{:sL ;fj/ agfpg] . (Prepare Whisky sour) 
dfkb08 (Standard): 
 cfs{ifs ?kdf ;hfOPsf] .  u'lnof] tyf cldnf], ld>Lt 

:jfb cfPsf] .  lr;f]df g} ;e{ ul/Psf] .  Ps cf}nf afFsL /xg] ul/ 
Unf; el/Psf] .  qmlds?kdf sfo{r/0fx? 
;DkGg ul/Psf] . 

 x'O{:sL ;fj/sf] 
/]l;lk   x'O{:sL ;fj/ 
agfpg] lalw tyf 
tl/sf   x'O{:sL ;fj/df 
k|of]u x'g] ufg]{; 
tyf agfpg] tl/sf   x'O{:sL ;fj/ 
agfpbf Wofg lbg' 
kg]{ s'/fx?   x'O{:sL ;fj/ 
agfpbf ckgfpg' 
kg]{ ;'/Iff 
;fjwfgLx?  X'O{:sL ;fj/ 
;le{;df k|of]u x'g] 
Unf; 

 

 

 
cf}hf/, pks/0f / ;fdfu|Lx? (Tools, Equipment and Materials):  Old Fashioned Glass, Lemon Squeezer, Peg Measure, Coaster/ Napkin, Bar Spoon, Ice 

Scooper, Lemon, Whisky,  Egg, Sugar syrup, Ice cube, Ice Bucket, Lemon wheel. 
 

;'/Iff÷;fawfgLx? (Safety/Precautions):  
 cfjZostf cg';f/ Unf]e k|of]u ul/Psf] . 

 bfu / rls{Psf] Unf; k|of]u gul/Psf] . 

 Ps rf]6L k|of]u ul/Psf cf}hf/x? ;kmf u/]/ dfq csf]{ rf]6L k|of]u ul/Psf] . 
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sfo{ ljZn]if0f (Task Analysis) 
 

                                                      s'n ;do M ^ 306f 
                                                     ;}¢flGts M ! 306f 
                                                     k|of]ufTds M % 306f 

sfo{ (Task) *M lj6ljg b l;6 agfpg] . (Prepare between the Sheets) 
sfo{ r/0fx?  

(Steps) 
clGtd sfo{;Dkfbg p4]Zo 

(Terminal performance 
objective) 

;+alGwt k|flalws 1fg 
(Related technical 

knowledge) 1_ cfjZos cf}hf/ tyf ;fdfu|Lx? ;+sng ug]{ . 2_ jfOlkª u/]sf] lrN8 dfl6{gL jf ss6]n Unf;nfO{ 
ss6]nsf] nfuL tof/L ug]{ . 3_ ;]s/df ^÷& j6f cfO; So'j eg]{ . 4_ #) ldln ln6/ ;]tf] /d ;]s/df /fVg] . 5_ !% ldln ln6/ sf]O{Gq' ;]s/df /fVg] . 6_ !% ldln ln6/ a|fG8L ;]s/df /fVg] . 7_ !% ldln ln6/ sfutLsf] /; ;]s/df /fVg] . 8_ ;]s / :6«]g u/]/ Unf;df /fVg] . 9_ n]dg :nfO{;n]] cfs{ifs 9+un] ;hfj6 ug]{ . 10_ sf]:6/÷g]KsLg dfyL /fvL ;e{ ug]{ . 

lbO{Psf] (Given): 
;]6 ePsf] af/, cf}hf/ tyf 
pks/0f / ;fdfu|Lx? 

sfo{ (Task): 
lj6ljg b l;6\; agfpg] . (Prepare between the Sheets) 
dfkb08 (Standard): 
 cfs{ifs ?kdf ;hfOPsf] .  u'lnof] / cldnf]] ld>Lt :jfb 

cfPsf] .  lr;f]df g} ;e{ ul/Psf] .  Ps cf}nf afFsL /xg] ul/ 
Unf; el/Psf] .  qmlds?kdf sfo{r/0fx? 
;DkGg ul/Psf] . 

 lj6ljg b l;6\;sf] 
/]l;lk   lj6ljg b l;6\; 
agfpg] lalw tyf 
tl/sf   lj6ljg b l;6\;df 
k|of]u x'g] ufg]{; 
tyf agfpg] tl/sf   lj6ljg b l;6\; 
agfpbf Wofg lbg' 
kg]{ s'/fx?   lj6ljg b l;6\; 
agfpbf ckgfpg' 
kg]{ ;'/Iff 
;fjwfgLx?  lj6ljg b l;6\; 
;le{;df k|of]u x'g] 
Unf; 

 
 
cf}hf/, pks/0f / ;fdfu|Lx? (Tools, Equipment and Materials):  Cocktail  Glass, Lemon Squeezer, Peg Measure, Coaster/ Napkin, Bar Spoon, Ice 

Scooper, Lemon,  White rum, Cointreau, Brandy, Sugar syrup ,Ice cube, Ice Bucket,  
Lemon Slice 

 
;'/Iff÷;fawfgLx? (Safety/Precautions):   cfjZostf cg';f/ Unf]e k|of]u ul/Psf] . 

 bfu / rls{Psf] Unf; k|of]u gul/Psf] . 

 Ps rf]6L k|of]u ul/Psf cf}hf/x? ;kmf u/]/ dfq csf]{ rf]6L k|of]u ul/Psf] . 
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sfo{ ljZn]if0f (Task Analysis) 
 

                                                      s'n ;do M ^ 306f 
                                                     ;}¢flGts M ! 306f 
                                                     k|of]ufTds M % 306f 

sfo{ (Task) (M df]lhtf] agfpg]  ( Prepare Mojito) 
sfo{ r/0fx? (Steps) clGtd sfo{;Dkfbg p4]Zo 

(Terminal performance 
objective) 

;+alGwt k|flalws 1fg 
(Related technical 

knowledge) 1_ cfjZos cf}hf/ tyf ;fdfu|Lx? ;+sng ug]{ . 2_ jfOlkª u/]sf] xfOan Unf;nfO{ ss6]nsf] nfuL 
tof/L ug]{ . 3_ @ rDrf w'nf] lrlg Unf;df xfNg] . 4_ $÷% j6f sf6]sf] sfutLsf] 6'qmf Unf;df xfNg] 
.  5_ k’lbgfsf] ^ b]lv * j6f kft Unf;df xfnL 
Df8n ug]{  6_ nfO6 /d ^) ldln ln6/ xfNg] .  7_ Unf; el/ qm; cfO; xfNg] . 8_ ;f]8fn] 6k ug]{ . 9_ sfultsf] :nfO; / k'lbgfsf] kftn] cfs{ifs 
9+un] ;hfj6 ug]{ . 10_ ;'hn l:6s / :6« /flv sf]:6/÷g]KsLg dfyL 
;e{ ug]{ . 

lbO{Psf] (Given): 
;]6 ePsf] af/, cf}hf/ tyf pks/0f 
/ ;fdfu|Lx? 

sfo{ (Task): 
df]lhtf] agfpg]  ( Prepare 
Mojito) 
dfkb08 (Standard): 
 cfs{ifs ?kdf ;hfOPsf] .  k'lbgf tyf cldnf], u'lnof] 

ld>Lt :jfb cfPsf] .  lr;f]df g} ;e{ ul/Psf] .  Ps cf}nf afFsL /xg] ul/ Unf; 
el/Psf] .  cfO; k'/} kUnLO g;s]sf] .  qmlds?kdf sfo{r/0fx? ;DkGg 
ul/Psf] . 

 df]lhtf]sf] /]l;lk   df]lhtf] agfpg] 
lalw tyf tl/sf   df]lhtf]df k|of]u x'g] 
ufg]{; tyf agfpg] 
tl/sf   df]lhtf] agfpbf 
Wofg lbg' kg]{ 
s'/fx?   df]lhtf] agfpbf 
ckgfpg' kg]{ ;'/Iff 
;fjwfgLx?  df]lhtf] ;le{;df 
k|of]u x'g] Unf; 

 
 
 

 
cf}hf/, pks/0f / ;fdfu|Lx? (Tools, Equipment and Materials):  High Ball Glass, Lemon Squeezer, Peg Measure, Coaster/ Napkin, Bar Spoon, Ice 

Scooper, Lemon, Sugar,Rum, Mint leaves, Ice cube, Ice Bucket, Straw, Swizzle Stick, 
Lemon Slice. 

 
;'/Iff÷;fawfgLx? (Safety/Precautions):   cfjZostf cg';f/ Unf]e k|of]u ul/Psf] . 

 bfu / rls{Psf] Unf; k|of]u gul/Psf] . 

 Ps rf]6L k|of]u ul/Psf cf}hf/x? ;kmf u/]/ dfq csf]{ rf]6L k|of]u ul/Psf] . 
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sfo{ ljZn]if0f (Task Analysis) 
 

                                                      s'n ;do M ^ 306f 
                                                     ;}¢flGts M ! 306f 
                                                     k|of]ufTds M % 306f 

sfo{ (Task) !)M ldG6\ h'n]k agfpg]  ( Prepare Mint julep) 
sfo{ r/0fx? (Steps) clGtd sfo{;Dkfbg p4]Zo 

(Terminal performance 
objective) 

;+alGwt k|flalws 1fg 

(Related technical 
knowledge) 

1_ cfjZos cf}hf/ tyf ;fdfu|Lx? ;+sng ug]{ 
. 2_ jfOlkª u/]sf] cf]N8 km];]g Unf;nfO{ 
ss6]nsf] nfuL tof/L ug]{ . 3_ ! rDrf a|fpg lrlg Unf;df xfNg] . 4_ K'lbgfsf] ^÷* j6f kft Unf;df xfnL d8n 
ug]{ 5_ Unf; el/ qm; cfO; xfNg] .  6_ a/ag x':sL ^) ldln ln6/ xfNg] . 7_ k'lbgfsf] kftn] cfs{ifs 9+un] ;hfj6 ug]{ . 8_ ;'hn l:6s / :6« /flv sf]:6/÷g]KsLg dfyL 
;e{ ug]{ . 

lbO{Psf] (Given): 
;]6 ePsf] af/, cf}hf/ tyf pks/0f / 
;fdfu|Lx? 

sfo{ (Task): 
ldG6\ h'n]k agfpg]  (Prepare Mint 
julep) 
dfkb08 (Standard): 
 cfs{ifs ?kdf ;hfOPsf] .  k'lbgf tyf cldnf], u'lnof] ld>Lt 

:jfb cfPsf] .  lr;f]df g} ;e{ ul/Psf] .  Ps cf}nf afFsL /xg] ul/ Unf; 
el/Psf] .  cfO; k'/} kUnLO g;s]sf] .  qmlds?kdf sfo{r/0fx? ;DkGg 
ul/Psf] . 

 ldG6\ h'n]ksf] /]l;lk   ldG6\ h'n]k agfpg] 
lalw tyf tl/sf   ldG6\ h'n]kdf k|of]u 
x'g] ufg]{; tyf 
agfpg] tl/sf   ldG6\ h'n]k agfpbf 
Wofg lbg' kg]{ 
s'/fx?   ldG6\ h'n]k agfpbf 
ckgfpg' kg]{ ;'/Iff 
;fjwfgLx?  ldG6\ h'n]k ;le{;df 
k|of]u x'g] Unf; 

 

cf}hf/, pks/0f / ;fdfu|Lx? (Tools, Equipment and Materials):  High Ball Glass, Lemon Squeezer, Peg Measure, Coaster/ Napkin, Bar Spoon, Ice 
Scooper, Lemon, Sugar,Whisky, Mint leaves, Ice cube, Ice Bucket, Straw, Swizzle 
Stick, Lemon Slice. 

 
;'/Iff÷;fawfgLx? (Safety/Precautions):   cfjZostf cg';f/ Unf]e k|of]u ul/Psf] . 

 bfu / rls{Psf] Unf; k|of]u gul/Psf] . 

 Ps rf]6L k|of]u ul/Psf cf}hf/x? ;kmf u/]/ dfq csf]{ rf]6L k|of]u ul/Psf] . 
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sfo{ ljZn]if0f (Task Analysis) 
 

                                                      s'n ;do M ^ 306f 
                                                     ;}¢flGts M ! 306f 
                                                     k|of]ufTds M % 306f 

sfo{ (Task) !!M=lkgfsf]nf8f agfpg] (Prepare Pinacolada) 
sfo{ r/0fx? (Steps) clGtd sfo{;Dkfbg p4]Zo 

(Terminal performance 
objective) 

;+alGwt k|flalws 1fg 
(Related technical 

knowledge) 1_ cfjZos cf}hf/ tyf ;fdfu|Lx? ;+sng 
ug]{ . 2_ jfOlkª u/]sf] x'l/Sofg Unf;nfO{ 
ss6]nsf] nfuL tof/L ug]{ . 3_ cfO; :s'k/n] ! :s'k cfO; An]G8/df 
/fVg]  . 4_ ^) ldln ln6/ nfO6 /d xfNg] . 5_ !@) ldln ln6/ kfO{g]kn h'; xfNg]  6_ #) ldln ln6/ sf]sf]gf]6 cream xfNg] . 7_ An]G8 ug]{ / Unf;df vGofpg] .  8_ kfO{g]kn :nfO{; / r]/Ln] ;hfj6 ug]{ .  9_ ;'hn l:6s / :6« /flv sf]:6/÷g]KsLg 
dfyL ;e{ ug]{ . 

lbO{Psf] (Given): 
;]6 ePsf] af/, cf}hf/ tyf pks/0f 
/ ;fdfu|Lx? 

sfo{ (Task): 
lkgfsf]nf8f agfpg] (Prepare 
Pinacolada) 
dfkb08 (Standard): 
 cfs{ifs ?kdf ;hfOPsf] .  lr;f]df g} ;e{ ul/Psf] .  Ps cf}nf afFsL /xg] ul/ Unf; 

el/Psf] .  cfO; k'/} kUnLO g;s]sf] .  qmlds?kdf sfo{r/0fx? ;DkGg 
ul/Psf] . 

 lkgfsf]nf8fsf] 
/]l;lk   lkgfsf]nf8f agfpg] 
lalw tyf tl/sf   lkgfsf]nf8fdf k|of]u 
x'g] ufg]{; tyf 
agfpg] tl/sf   lkgfsf]nf8f agfpbf 
Wofg lbg' kg]{ 
s'/fx?   lkgfsf]nf8f agfpbf 
ckgfpg' kg]{ ;'/Iff 
;fjwfgLx?  lkgfsf]nf8f 
;le{;df k|of]u x'g] 
Unf; 

 
 
cf}hf/, pks/0f / ;fdfu|Lx? (Tools, Equipment and Materials):  Hurricane Glass, Peg Measure, Coaster/ Napkin, Bar Spoon, Ice Scooper, Ice cube, Ice 

Bucket, Straw, Swizzle Stick, Light rum, Pineapple juice, Coconut cream. 
 
;'/Iff÷;fawfgLx? (Safety/Precautions):   cfjZostf cg';f/ Unf]e k|of]u ul/Psf] . 

 bfu / rls{Psf] Unf; k|of]u gul/Psf] . 

 Ps rf]6L k|of]u ul/Psf cf}hf/x? ;kmf u/]/ dfq csf]{ rf]6L k|of]u ul/Psf] . 

 H';x?sf] Dofb r]s u/]/ dfq k|of]u ul/Psf] . 
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sfo{ ljZn]if0f (Task Analysis) 
 

                                                      s'n ;do M ^ 306f 
                                                     ;}¢flGts M ! 306f 
                                                     k|of]ufTds M % 306f 

sfo{ (Task) !@M Anl8d]/L agfpg] . ( Prepare Bloody Mary) 
sfo{ r/0fx?  

(Steps) 
clGtd sfo{;Dkfbg p4]Zo 

(Terminal performance 
objective) 

;+alGwt k|flalws 1fg 
(Related technical 

knowledge) 1_ cfjZos cf}hf/ tyf ;fdfu|Lx? ;+sng ug]{ . 2_ jfOlkª u/]sf] xfOan Unf;nfO{ ss6]nsf] nfuL 
tof/L ug]{ / g'gn] l/d ug]{ . 3_ ^ & j6f cfO; So'j cfO; :s'k/n] ;]s/df xfNg] 
. 4_ ^) ldln ln6/ ef]8\sf ;]s/df xfNg] .  5_ !@) ldln ln6/ 6df6f] h'; ;]s/df xfNg] .  6_ Worcecestershire Sauce $÷% yf]kf ;]s/df 
xfNg] . 7_ !% ldln ln6/ sfultsf] /; Unf;df n]dg 
:s'h/sf] ;xfotfn] ;]s/df lgrf]{g] . 8_ 6f]af;sf] ;; @÷$ yf]kf ;]s/df xfNg] .  9_ ! lrlD6 g'g / dl/r ;]s/df xfNg] .  10_ y|f]Oª jf /f]lnª d]y8 k|of]u ul/ dfyLsf ;a} 
ld>0fnfO{ wf]Ng] . 11_ ld>0f u/]sf] ss6]n nfO{ :6«]g/sf] ;xfotfn] 
Unf;df vGofpg] . 12_ n]dg :nfO{; / celery stalk n]] cfs{ifs 9+un] 
;hfj6 ug]{ . 13_ sf]:6/÷g]KsLg dfyL ;e{ ug]{ . 

lbO{Psf] (Given): 
;]6 ePsf] af/, cf}hf/ tyf 
pks/0f / ;fdfu|Lx? 

sfo{ (Task): 
Anl8d]/L agfpg] .  

( Prepare Bloody Mary) 
dfkb08 (Standard): 
 cfs{ifs ?kdf ;hfOPsf] .  lr;f]df g} ;e{ ul/Psf] .  Ps cf}nf afFsL /xg] ul/ 

Unf; el/Psf] .  cfO; k'/} kUnLO g;s]sf] 
.  qmlds?kdf sfo{r/0fx? 
;DkGg ul/Psf] . 

 Anl8d]/Lsf] /]l;lk   Anl8d]/L agfpg] 
lalw tyf tl/sf   Anl8d]/Ldf k|of]u 
x'g] ufg]{; tyf 
agfpg] tl/sf   Anl8d]/L agfpbf 
Wofg lbg' kg]{ 
s'/fx?   Anl8d]/L agfpbf 
ckgfpg' kg]{ ;'/Iff 
;fjwfgLx?  Anl8d]/L ;le{;df 
k|of]u x'g] Unf; 

 

 
cf}hf/, pks/0f / ;fdfu|Lx? (Tools, Equipment and Materials):  Highball Glass, Lemon Squeezer, Peg Measure, Coaster/ Napkin, Bar Spoon, Ice 

Scooper,Vodka, Lemon,  Ice cube, Ice Bucket, Worcestershire Sauce, Tobasco Sauce, 
Salt & Pepper, Tamato Juice, celery stalk, Shaker. 

 
;'/Iff÷;fawfgLx? (Safety/Precautions):   cfjZostf cg';f/ Unf]e k|of]u ul/Psf] . 

 bfu / rls{Psf] Unf; k|of]u gul/Psf] . 

 Ps rf]6L k|of]u ul/Psf cf}hf/x? ;kmf u/]/ dfq csf]{ rf]6L k|of]u ul/Psf] . 

 H';x?sf] Dofb r]s u/]/ dfq k|of]u ul/Psf] . 
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sfo{ ljZn]if0f (Task Analysis) 
 

                                                      s'n ;do M ^ 306f 
                                                     ;}¢flGts M ! 306f 
                                                     k|of]ufTds M % 306f 

sfo{ (Task) !#M An' xjfog agfpg] . ( Prepare Blue Hawaiian) 
sfo{ r/0fx? (Steps) clGtd sfo{;Dkfbg p4]Zo 

(Terminal performance 
objective) 

;+alGwt k|flalws 1fg 
(Related technical 

knowledge) 1_ cfjZos cf}hf/ tyf ;fdfu|Lx? ;+sng ug]{ 
. 2_ jfOlkª u/]sf] Huricane/Pocogrande 
Unf;nfO{ ss6]nsf] nfuL tof/L ug]{ . 3_ cfO; :s'k/n] An]G8/df ! :s'k cfO; eg]{ .  4_ ^) ldln ln6/ nfO6 /d An]G8/df xfNg] . 5_ #) ldln ln6/ sf]sf]gf]6 Cream An]G8/df 
xfNg] . 6_ !% ldln ln6/ An' s'/f;fj l;/k An]G8/df 
xfNg] .  7_ !@) ldln ln6/ kfOgfkn h'; An]G8/df 
xfNg] .  8_ An]G8 ug]{ . 9_ kfOgfkn :nfO{;, r]l/ / Umbrella n]] 
cfs{ifs 9+un] ;hfj6 ug]{ . 10_ sf]:6/÷g]KsLg dfyL ;e{ ug]{ . 

lbO{Psf] (Given): 
;]6 ePsf] af/, cf}hf/ tyf 
pks/0f / ;fdfu|Lx? 

sfo{ (Task): 
An' xjfog agfpg] . 
 (Prepare Blue Hawaiian) 
dfkb08 (Standard): 
 cfsif{s ?kdf ;hfOPsf] .  lr;f]df g} ;e{ ul/Psf] .  Ps cf}nf afFsL /xg] ul/ 

Unf; el/Psf] .  qmlds?kdf sfo{r/0fx? 
;DkGg ul/Psf] . 

 An' xjfogsf] /]l;lk   An' xjfog agfpg] 
lalw tyf tl/sf   An' xjfogdf k|of]u 
x'g] ufg]{; tyf 
agfpg] tl/sf   An' xjfog agfpbf 
Wofg lbg' kg]{ 
s'/fx?   An' xjfog agfpbf 
ckgfpg' kg]{ ;'/Iff 
;fjwfgLx?  An' xjfog ;le{;df 
k|of]u x'g] Unf; 

 
 

 
cf}hf/, pks/0f / ;fdfu|Lx? (Tools, Equipment and Materials):  Hurricane/Pocogrande Glass, Peg Measure, Coaster/ Napkin, Bar Spoon, Ice Scooper,Rum , 
Blue Curacao, Pineapple Juice Ice cube, Ice Bucket, Straw, Swizzle Stick. 
 
;'/Iff÷;fawfgLx? (Safety/Precautions):   cfjZostf cg';f/ Unf]e k|of]u ul/Psf] . 

 bfu / rls{Psf] Unf; k|of]u gul/Psf] . 

 Ps rf]6L k|of]u ul/Psf cf}hf/x? ;kmf u/]/ dfq csf]{ rf]6L k|of]u ul/Psf] . 

 H';x?sf] Dofb r]s u/]/ dfq k|of]u ul/Psf] . 
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sfo{ ljZn]if0f (Task Analysis) 
 

                                                      s'n ;do M ^ 306f 
                                                     ;}¢flGts M ! 306f 
                                                     k|of]ufTds M % 306f 

sfo{ (Task) !$M la lkmK6L6' agfpg] . ( Prepare B52) 
sfo{ r/0fx? (Steps) clGtd sfo{;Dkfbg p4]Zo 

(Terminal 
performance 

objective) 

;+alGwt k|flalws 1fg 
(Related technical 

knowledge) 

1_ cfjZos cf}hf/ tyf ;fdfu|Lx? ;+sng ug]{ . 2_ jfOlkª u/]sf] Shooter Unf;nfO{ ss6]nsf] 
nfuL tof/L ug]{ . 3_ !% ldln ln6/ sn'jf Unf;df xfNg] . 4_ !% ldln ln6/ a]lnh af/ :k'gsf] ;xfotfn] 
Unf;df xfNg] . 5_ !% ldln ln6/ Grand Marnier af/ :k'gsf] 
;xfotfn]  Unf;df xfNg] . 6_ cfjZostf cg';f/ k]mNdL¨ ul/ ;e{ ug]{ . 

lbO{Psf] (Given): 
;]6 ePsf] af/, cf}hf/ 
tyf pks/0f / ;fdfu|Lx? 

sfo{ (Task): 
la lkmK6L6' agfpg] .  ( Prepare B52) 
dfkb08 (Standard): 
 r/0fa4 lns;{x?sf] 

tx ldn]sf] .  qmlds?kdf 
sfo{r/0fx? ;DkGg 
ul/Psf] . 

 la lkmK6L6'sf] /]l;lk   la lkmK6L6' agfpg] 
lalw tyf tl/sf   la lkmK6L6'df k|of]u 
x'g] ufg]{; tyf 
agfpg] tl/sf   la lkmK6L6' agfpbf 
Wofg lbg' kg]{ s'/fx?   la lkmK6L6' agfpbf 
ckgfpg' kg]{ ;'/Iff 
;fjwfgLx?  la lkmK6L6' ;le{;df 
k|of]u x'g] Unf; 

 
cf}hf/, pks/0f / ;fdfu|Lx? (Tools, Equipment and Materials):  Shooter Glass,  Peg Measure, Bar Spoon, Kahlua, Baileys, Grand Marnier. 
 
;'/Iff÷;fawfgLx? (Safety/Precautions):   cfjZostf cg';f/ Unf]e k|of]u ul/Psf] . 

 bfu / rls{Psf] Unf; k|of]u gul/Psf] . 

 Ps rf]6L k|of]u ul/Psf cf}hf/x? ;kmf u/]/ dfq csf]{ rf]6L k|of]u ul/Psf] . 
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;j df]8\o'n $=@M ds6]n tof/L 
;do M ^ 306f -;}_ ± #) 306f -Aof_ Ö #^ 306f                   
 
a0f{g -Description_ M o; df]8\o'ndf ds6]n agfpg];+u ;Dalwt 1fg / ;Lkx? ;dfj]z ul/Psf 5g\ . 
 
på]Zo -Objective_ M 
o; df]8\o'nsf] cGtdf k|lzIffyL{x? lgDg ds6]nx? agfpg ;Ifd x'g]5g\ . 

 l;G8/]nf agfpg (Prepare Cinderella) 
 elh{g d]/L] agfpg (Prepare Virgin Mery) 
 k|''m6 kGr agfpg (Prepare Fruit Punch) 
 An' oGhn agfpg ( Prepare Blue Angle) 
 elh{g sf]nf8f agfpg ( Prepare Virgin Colada) 
 6«lksfgf agfpg (Prepare Tropicana) 

 
sfo{x? -Tasks_ M  
 1_ l;G8/]nf agfpg] (Prepare Cinderella) 2_ elh{g d]/L] agfpg] (Prepare Virgin Mery) 3_ k|''m6 kGr agfpg] (Prepare Fruit Punch) 4_ An' oGhn agfpg] ( Prepare Blue Angle) 5_ elh{g sf]nf8f agfpg] ( Prepare Virgin Colada) 6_ 6«lksfgf agfpg] (Prepare Tropicana) 
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sfo{ ljZn]if0f (Task Analysis) 
s'n ;do M ^ 306f  
;}¢flGts M ! 306f  

Aofjxfl/s M % 306f  
sfo{ (Task) !M l;G8/]nf agfpg] ( Prepare Cinderella) 

sfo{ r/0fx? (Steps) clGtd sfo{;Dkfbg p4]Zo 
(Terminal performance 

objective) 
;+alGwt k|flalws 1fg 
(Related technical 

knowledge) 1_ cfjZos cf}hf/ tyf ;fdfu|Lx? ;+sng 
ug]{ . 2_ jfOlkª u/]sf] xfOan Unf;nfO{ 
ds6]nsf] nfuL tof/L ug]{ . 3_ cfO; :s'k/n] Unf;sf] ltg efusf] 
b'O{efu cfO; So'j eg]{ . 4_ !% ldln ln6/ sfultsf] /; Unf;df 
n]dg :s'h/sf] ;xfotfn] lgrf]{g] . 5_ () ldln ln6/ j/]Gh h'; Unf;df /fVg] 
. 6_ () ldln ln6/ kfOg]kn h'; Unf;df 
/fVg] . 7_ !% ldln ln6/ Grenadine l;/k /flVf 
af/ :kf]gsf] ;xfotfn] rnfpg] . 8_ Unf;sf] afFsL /x]sf] efu ;f]8fn] Ps 
cf}nfsf] efu afFsL /xg] ul/ 6k ck ug]{ 
. 9_ c/]Gh :nfO;÷kfOg]kn sf]gn] cfs{ifs 
9+un] ;hfj6 ug]{ . 10_ ;'hn l:6s / :6« /flv sf]:6/÷g]KsLg 
dfyL ;e{ ug]{ . 

lbO{Psf] (Given): 
;]6 ePsf] af/, cf}hf/ tyf pks/0f 
/ ;fdfu|Lx? 

sfo{ (Task): 
l;G8/]nf agfpg] ( Prepare 
Cinderella) 
dfkb08 (Standard): 
 cfs{ifs ?kdf ;hfOPsf] .  u'lnof] tyf cldnf]sf] ld>Lt 

:jfb cfPsf] .  nfO6 Pnf] sn/sf] /+udf b]lvPsf] 
.  lr;f]df g} ;e{ ul/Psf] .  Ps cf}nf afFsL /xg] ul/ Unf; 
el/Psf] .  cfO; k'/} kUnLO g;s]sf] .  qmlds?kdf sfo{r/0fx? ;DkGg 
ul/Psf] . 

 ds6]nsf] kl/ro  ds6]n agfpg] 
laleGg lalwx?   ds6]nsf k|sf/x?  l;G8/]nfsf] /]l;lk   l;G8/]nf agfpg] 
lalw tyf tl/sf   l;G8/]nfdf k|of]u 
x'g] ufg]{; tyf 
agfpg] tl/sf   l;G8/]nf agfpbf 
Wofg lbg' kg]{ s'/fx?   l;G8/]nf agfpbf 
ckgfpg' kg]{ ;'/Iff 
;fjwfgLx?  l;G8/]nf ;le{;df 
k|of]u x'g] Unf; 

 
 
 

cf}hf/, pks/0f / ;fdfu|Lx? (Tools, Equipment and Materials):  High Ball Glass, Lemon Squeezer, Peg Measure, Coaster/ Napkin, Bar Spoon, Ice 
Scooper, Lemon, Orange Juice, Pineapple Juice, Soda, Ice cube, Ice Bucket, Straw, 
Swizzle Stick, Orange Slice, Pineapple cone 

 
;'/Iff÷;fawfgLx? (Safety/Precautions):   cfjZostf cg';f/ Unf]e k|of]u ul/Psf] .  bfu / rls{Psf] Unf; k|of]u gul/Psf] .  Ps rf]6L k|of]u ul/Psf cf}hf/x? ;kmf u/]/ dfq csf]{ rf]6L k|of]u ul/Psf] .  h';x?sf] Dofb r]s u/]/ dfq k|of]u ul/Psf] . 
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sfo{ ljZn]if0f (Task Analysis) 
 

s'n ;do M ^ 306f  
;}¢flGts M ! 306f  

Aofjxfl/s M % 306f  
sfo{ (Task) @M elh{gd]/L agfpg] . ( Prepare Virgin Mary) 

sfo{ r/0fx?  
(Steps) 

clGtd sfo{;Dkfbg p4]Zo 
(Terminal performance 

objective) 
;+alGwt k|flalws 1fg 
(Related technical 

knowledge) 1_ cfjZos cf}hf/ tyf ;fdfu|Lx? ;+sng 
ug]{ . 2_ jfOlkª u/]sf] xfOan Unf;nfO{ ss6]nsf] 
nfuL tof/L ug]{ / g'gn] l/d ug]{ . 3_ ^ & j6f cfO; So'j cfO; :s'k/n] 
;]s/df xfNg] . 4_ !@) ldln ln6/ 6df6f] h'; ;]s/df xfNg] .  5_ Worcecestershire Sauce $÷% yf]kf 
;]s/df xfNg] . 6_ !% ldln ln6/ sfultsf] /; Unf;df n]dg 
:s'h/sf] ;xfotfn] ;]s/df lgrf]{g] . 7_ 6f]af;sf] ;; @÷$ yf]kf ;]s/df xfNg] .  8_ ! lrlD6 g'g / dl/r ;]s/df xfNg] .  9_ y|f]O¨ jf /f]ln¨ d]y8 k|of]u ul/ dfyLsf 
;a} ld>0fnfO{ wf]Ng] . 10_ ld>0f u/]sf] ds6]n nfO{ :6«]g/sf] 
;xfotfn] Unf;df vGofpg] . 11_ n]dg :nfO{; / celery stalk n]] cfs{ifs 
9+un] ;hfj6 ug]{ . 12_ sf]:6/÷g]KsLg dfyL ;e{ ug]{ . 

lbO{Psf] (Given): 
;]6 ePsf] af/, cf}hf/ tyf pks/0f 
/ ;fdfu|Lx? 

sfo{ (Task): 
elh{gd]/L agfpg] . ( Prepare Virgin Mary) 
dfkb08 (Standard): 
 cfs{ifs ?kdf ;hfOPsf] .  lr;f]df g} ;e{ ul/Psf] .  Ps cf}nf afFsL /xg] ul/ Unf; 

el/Psf] .  cfO; k'/} kUnLO g;s]sf] .  qmlds?kdf sfo{r/0fx? ;DkGg 
ul/Psf] . 

 elh{gd]/Lsf] /]l;lk   elh{gd]/L agfpg] 
lalw tyf tl/sf   elh{gd]/Ldf k|of]u 
x'g] ufg]{; tyf 
agfpg] tl/sf   elh{gd]/L agfpbf 
Wofg lbg' kg]{ 
s'/fx?   elh{gd]/L agfpbf 
ckgfpg' kg]{ ;'/Iff 
;fjwfgLx?  elh{gd]/L ;le{;df 
k|of]u x'g] Unf; 

 
 
 

cf}hf/, pks/0f / ;fdfu|Lx? (Tools, Equipment and Materials):  Highball Glass, Lemon Squeezer, Peg Measure, Coaster/ Napkin, Bar Spoon, Ice 
Scooper, Lemon,  Ice cube, Ice Bucket, Worcestershire Sauce, Tobasco Sauce, Salt & 
Pepper, Tamato Juice, celery stalk, Shaker. 

 
;'/Iff÷;fawfgLx? (Safety/Precautions):   cfjZostf cg';f/ Unf]e k|of]u ul/Psf] . 

 bfu / rls{Psf] Unf; k|of]u gul/Psf] . 

 Ps rf]6L k|of]u ul/Psf cf}hf/x? ;kmf u/]/ dfq csf]{ rf]6L k|of]u ul/Psf] . 

 h';x?sf] Dofb r]s u/]/ dfq k|of]u ul/Psf] . 
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sfo{ ljZn]if0f (Task Analysis) 
 

s'n ;do M ^ 306f  
;}¢flGts M ! 306f  

Aofjxfl/s M % 306f  
sfo{ (Task) #M k|''m6 kGr agfpg] (Prepare Fruit Punch) 

sfo{ r/0fx?  

(Steps) 
clGtd sfo{;Dkfbg p4]Zo 

(Terminal performance 
objective) 

;+alGwt k|flalws 1fg 

(Related technical 
knowledge) 

1_ cfjZos cf}hf/ tyf ;fdfu|Lx? ;+sng 
ug]{ . 2_ jfOlkª u/]sf] xfOan Unf;nfO{ ds6]nsf] 
nfuL tof/L ug]{ . 3_ cfO; :s'k/n] Unf;sf] ltg efusf] 
b'O{efu cfO; So'j eg]{ . 4_ ^) ldln ln6/ Dofuf] h'; Unf;df /fVg] . 5_ ^) ldln ln6/ j/]Gh h'; Unf;df /fVg] . 6_ ^) ldln ln6/ kfOg]kn h'; Unf;df 
/fVg] . 7_ Grenadine Syrup !% ldln ln6/ 
/fVg] . 8_ Orange, mango and pineapple 
chunk /fVg] . 9_ Aff/ :kf]gsf] ;xfotfn] rnfpg] . 10_ c/]Gh :nfO;÷kfOg]kn sf]gn] cfs{ifs 
9+un] ;hfj6 ug]{ . 11_ ;'hn l:6s /flv sf]:6/÷g]KsLg dfyL 
;e{ ug]{ . 

lbO{Psf] (Given): 
;]6 ePsf] af/, cf}hf/ tyf 
pks/0f / ;fdfu|Lx? 

sfo{ (Task): 
k|''m6 kGr agfpg] (Prepare Fruit 
Punch) 
dfkb08 (Standard): 
 cfs{ifs ?kdf ;hfOPsf] .  u'lnof] tyf kmnkm"nsf] ld>Lt 

:jfb cfPsf] .  lr;f]df g} ;e{ ul/Psf] .  Ps cf}nf afFsL /xg] ul/ Unf; 
el/Psf] .  qmlds?kdf sfo{r/0fx? ;DkGg 
ul/Psf] . 

 k|''m6 kGrsf] /]l;lk   k|''m6 kGr agfpg] 
lalw tyf tl/sf   k|''m6 kGrdf k|of]u 
x'g] ufg]{; tyf 
agfpg] tl/sf   k|''m6 kGr agfpbf 
Wofg lbg' kg]{ 
s'/fx?   k|''m6 kGr agfpbf 
ckgfpg' kg]{ ;'/Iff 
;fjwfgLx?  k|''m6 kGr ;le{;df 
k|of]u x'g] Unf; 

 
 
 

cf}hf/, pks/0f / ;fdfu|Lx? (Tools, Equipment and Materials):  High Ball Glass, Lemon Squeezer, Peg Measure, Coaster/ Napkin, Bar Spoon, Ice 
Scooper, Lemon, Orange Juice, Pineapple Juice, Mango Juice, Grenadine,Ice cube, Ice 
Bucket, Swizzle Stick, Orange, Pineapple 

 
;'/Iff÷;fawfgLx? (Safety/Precautions):   cfjZostf cg';f/ Unf]e k|of]u ul/Psf] . 

 bfu / rls{Psf] Unf; k|of]u gul/Psf] . 

 Ps rf]6L k|of]u ul/Psf cf}hf/x? ;kmf u/]/ dfq csf]{ rf]6L k|of]u ul/Psf] . 

 h';x?sf] Dofb r]s u/]/ dfq k|of]u ul/Psf] . 
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sfo{ ljZn]if0f (Task Analysis) 
 

s'n ;do M ^ 306f  
;}¢flGts M ! 306f  

Aofjxfl/s M % 306f  
sfo{ (Task) $M An' oGhn agfpg] ( Prepare Blue Angel) 

sfo{ r/0fx?  
(Steps) 

clGtd sfo{;Dkfbg p4]Zo 
(Terminal performance 

objective) 
;+alGwt k|flalws 1fg 
(Related technical 

knowledge) 1_ cfjZos cf}hf/ tyf ;fdfu|Lx? 
;+sng ug]{ . 2_ jfOlkª u/]sf] xfOan Unf;nfO{ 
ds6]nsf] nfuL tof/L ug]{ . 3_ cfO; :s'k/n] Unf;sf] ltg efusf] 
b'O{efu cfO; So'j eg]{ . 4_ !% ldln ln6/ sfultsf] /; Unf;df 
n]dg :s'h/sf] ;xfotfn] lgrf]{g] . 5_ !% ldln ln6/ An' s'/f;fj Unf;df 
/fVg] . 6_ n]dgo8n] 6k ck ug]{ . 7_ sfultsf] :nfO;n] cfs{ifs 9+un] 
;hfj6 ug]{ . 8_ ;'hn l:6s / :6« /flv sf]:6/÷g]KsLg 
dfyL ;e{ ug]{ . 

lbO{Psf] (Given): 
;]6 ePsf] af/, cf}hf/ tyf pks/0f / 
;fdfu|Lx? 

sfo{ (Task): 
An' oGhn agfpg] ( Prepare Blue 
Angle) 
dfkb08 (Standard): 
 cfs{ifs ?kdf ;hfOPsf] .  u'lnof] tyf cldnf]sf] ld>Lt :jfb 

cfPsf] .  lr;f]df g} ;e{ ul/Psf] .  Ps cf}nf afFsL /xg] ul/ Unf; 
el/Psf] .  cfO; k'/} kUnLO g;s]sf] .  lgnf] /+udf b]lvPsf]  qmlds?kdf sfo{r/0fx? ;DkGg 
ul/Psf]  

 An' oGhnsf] /]l;lk   An' oGhn agfpg] 
lalw tyf tl/sf   An' oGhndf k|of]u 
x'g] ufg]{; tyf 
agfpg] tl/sf   An' oGhn agfpbf 
Wofg lbg' kg]{ 
s'/fx?   An' oGhn agfpbf 
ckgfpg' kg]{ ;'/Iff 
;fjwfgLx?  An' oGhn ;le{;df 
k|of]u x'g] Unf; 

 
 
 

cf}hf/, pks/0f / ;fdfu|Lx? (Tools, Equipment and Materials):  High Ball Glass, Lemon Squeezer, Peg Measure, Coaster/ Napkin, Bar Spoon, Ice 
Scooper, Lemon,Lemonade, Blue Curacao, Ice cube, Ice Bucket, Straw, Swizzle Stick, 
Lemon Slice. 

;'/Iff÷;fawfgLx? (Safety/Precautions):   cfjZostf cg';f/ Unf]e k|of]u ul/Psf] . 

 bfu / rls{Psf] Unf; k|of]u gul/Psf] . 

 Ps rf]6L k|of]u ul/Psf cf}hf/x? ;kmf u/]/ dfq csf]{ rf]6L k|of]u ul/Psf] . 
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sfo{ ljZn]if0f (Task Analysis) 
 

s'n ;do M ^ 306f  
;}¢flGts M ! 306f  

Aofjxfl/s M % 306f  
sfo{ (Task) %M elh{g sf]nf8f agfpg] ( Prepare Virgin Colada) 

sfo{ r/0fx?  
(Steps) 

clGtd sfo{;Dkfbg p4]Zo 
(Terminal performance 

objective) 
;+alGwt k|flalws 1fg 
(Related technical 

knowledge) 1_ cfjZos cf}hf/ tyf ;fdfu|Lx? 
;+sng ug]{ . 2_ jfOlkª u/]sf] x'l/Sofg unf;nfO{ 
ds6]nsf] nfuL tof/L ug]{ . 3_ cfO; :s'k/n] ! :s'k cfO; An]G8/ 
df eg]{ . 4_ !@) ldln ln6/ kfOg]knsf] h'; 
An]G8/ df /fVg] . 5_ #) ldlnln6/ sf]sf]g6 lqmd 
An]G8/df /fvL An]G8 ug]{ . 6_ An]G8LË ul/Psf] ds6]n Unf;df 
/fVg] . 7_ kfOg]kn sf]gn] cfs{ifs 9+un] 
;hfj6 ug]{ . 8_ ;'hn l:6s / :6« /flv 
sf]:6/÷g]KsLg dfyL ;e{ ug]{ . 

lbO{Psf] (Given): 
;]6 ePsf] af/, cf}hf/ tyf pks/0f 
/ ;fdfu|Lx? 

sfo{ (Task): 
elh{g sf]nf8f agfpg] ( Prepare 
Virgin Colada) 
dfkb08 (Standard): 
 cfs{ifs ?kdf ;hfOPsf] .  u'lnof] tyf sf]sf]g6sf]  ld>Lt 

:jfb cfPsf] .  lr;f]df g} ;e{ ul/Psf] .  Ps cf}nf afFsL /xg] ul/ Unf; 
el/Psf] .  qmlds?kdf sfo{r/0fx? ;DkGg 
ul/Psf] . 

 elh{g sf]nf8fsf] 
/]l;lk   elh{g sf]nf8f 
agfpg] lalw tyf 
tl/sf   elh{g sf]nf8fdf 
k|of]u x'g] ufg]{; 
tyf agfpg] tl/sf   elh{g sf]nf8f 
agfpbf Wofg lbg' 
kg]{ s'/fx?   elh{g sf]nf8f 
agfpbf ckgfpg' 
kg]{ ;'/Iff 
;fjwfgLx?  elh{g sf]nf8f 
;le{;df k|of]u x'g] 
Unf; 

 
 

cf}hf/, pks/0f / ;fdfu|Lx? (Tools, Equipment and Materials):  Hurricane Glass, Blender, Peg Measure, Coaster/ Napkin, Bar Spoon, Ice Scooper, 
Pineapple Juice, Coconut Cream, Ice cube, Ice Bucket, Straw, Swizzle Stick, Pineapple. 

 
;'/Iff÷;fawfgLx? (Safety/Precautions):   cfjZostf cg';f/ Unf]e k|of]u ul/Psf] . 

 bfu / rls{Psf] Unf; k|of]u gul/Psf] . 

 Ps rf]6L k|of]u ul/Psf cf}hf/x? ;kmf u/]/ dfq csf]{ rf]6L k|of]u ul/Psf] . 

 h';x?sf] Dofb r]s u/]/ dfq k|of]u ul/Psf] . 
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sfo{ ljZn]if0f (Task Analysis) 
 

s'n ;do M ^ 306f  
;}¢flGts M ! 306f  

Aofjxfl/s M % 306f  
sfo{ (Task) ^M 6«lksfgf agfpg] (Prepare Tropicana) 

sfo{ r/0fx?  
(Steps) 

clGtd sfo{;Dkfbg p4]Zo 
(Terminal performance 

objective) 
;+alGwt k|flalws 1fg 
(Related technical 

knowledge) 1_ cfjZos cf}hf/ tyf ;fdfu|Lx? ;+sng 
ug]{ . 2_ jfOlkª u/]sf] xfOan Unf;nfO{ 
ds6]nsf] nfuL tof/L ug]{ . 3_ cfO; :s'k/n] Unf;sf] ltg efusf] 
b'O{efu cfO; So'j ;]s/df eg]{ . 4_ !% ldln ln6/ sfultsf] /; ;]s/df 
xfNg] . 5_ ^) ldln ln6/ cf]/]Gh h'; / ^) ldln 
kfOg]kn h\'; ;]s/df xfNg] . 6_ !% ldln ln6/ lrlgsf] /; ;]s/df xfNg] 
. 7_ !% ldln ln6/ cb'jfsf] /; ;]s/df 
xfNg] . 8_ ;Dk'0f{ ld>0fnfO{ ;]s/df ;]s ug]{ . 9_ ds6]n Unf;df xfNg] . 10_ ;'hn l:6s / :6« /flv sf]:6/÷g]KsLg 
dfyL ;e{ ug]{ . 

lbO{Psf] (Given): 
;]6 ePsf] af/, cf}hf/ tyf pks/0f 
/ ;fdfu|Lx? 

sfo{ (Task): 
6«lksfgf agfpg] (Prepare 
Tropicana) 
dfkb08 (Standard): 
 cfs{ifs ?kdf ;hfOPsf] .  lr;f]df g} ;e{ ul/Psf] .  Ps cf}nf afFsL /xg] ul/ Unf; 

el/Psf] .  cfO; k'/} kUnLO g;s]sf] .  qmlds?kdf sfo{r/0fx? ;DkGg 
ul/Psf] . 

 6«lksfgfsf] /]l;lk   6«lksfgf agfpg] 
lalw tyf tl/sf   6«lksfgfdf k|of]u 
x'g] ufg]{; tyf 
agfpg] tl/sf   6«lksfgf agfpbf 
Wofg lbg' kg]{ 
s'/fx?   6«lksfgf agfpbf 
ckgfpg' kg]{ ;'/Iff 
;fjwfgLx?  6«lksfgf ;le{;df 
k|of]u x'g] Unf; 

 

 
cf}hf/, pks/0f / ;fdfu|Lx? (Tools, Equipment and Materials):  High Ball Glass, Peg Measure, Coaster/ Napkin, Bar Spoon, Ice Scooper, Ice cube, Ice 

Bucket, Straw, Swizzle Stick, Orange Juice,Sugar Syrup, Pineapple Juice, Ginger 
syrup. 

 
;'/Iff÷;fawfgLx? (Safety/Precautions):   cfjZostf cg';f/ Unf]e k|of]u ul/Psf] . 

 bfu / rls{Psf] Unf; k|of]u gul/Psf] . 

 Ps rf]6L k|of]u ul/Psf cf}hf/x? ;kmf u/]/ dfq csf]{ rf]6L k|of]u ul/Psf] . 

 h';x?sf] Dofb r]s u/]/ dfq k|of]u ul/Psf] . 
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df]8\o"n %M af/ ;le{; 
;do M !) 306f -;}_ ± %) 306f -Aof_ Ö ^) 306f                       
 
a0f{g -Description_ M o; df]8\o'ndf af/ ;le{; ;+u ;Dalwt 1fg / ;Lkx? ;dfj]z ul/Psf 5g\ . 
 
på]Zo -Objective_ M 
o; df]8\o'nsf] cGtdf k|lzIffyL{x? lgDg sfo{ ug{ ;Ifd x'g]5g\ . 

 Greet the Guest -u]i6nfO{ clejfbg ug{_ 
 Present Menu -d]Go' k|:t't ug{_ 
 Take order -c8{/ lng_ 
 Serve Soft Drinks -;k\m6 l8«+s ;le{; ug{_ 
 Serve Beer -ljo/ ;le{; ug{_ 
 Serve Wine -jfOg ;le{; ug{_ 
 Serve Spirit, Liqueur -l:k|6 / lnSj/ ;le{; ug{_ 
 Present Bill -lan k|:t't ug{_ 
 Receive Payment -e'QmfgL lng_ 

 
sfo{x? -Tasks_ M  1 Greet the Guest -u]i6nfO{ clejfbg ug{]_ 2 Present Menu -d]Go' k|:t't ug{]_ 3 Take order -c8{/ lng]_ 4 Serve Soft Drinks -;k\m6 l8«+s ;le{; ug]{ _ 5 Serve Beer -ljo/ ;le{; ug{]_ 6 Serve Wine -jfOg ;le{; ug]{_ 7 Serve Spirit, Liqueur -l:k|6 / lnSj/ ;le{; ug]{_ 8 Present Bill -lan k|:t't ug]{_ 9 Receive Payment -e'QmfgL lng]_ 
 
 

 
 

 
 
 
  



62 
 

sfo{ ljZn]if0f (Task Analysis) 
  s'n ;do M $ 306f 
                                                        ;}¢flGts M !  306f 

k|of]ufTds M # 306f 
sfo { (Task) !M Greet the Guest -u]i6nfO{ clejfbg ug{]_ 
 

sfo{ r/0fx?  
(Steps) 

clGtd sfo{;Dkfbg p4]Zo 
(Terminal performance 

objective) 
;+alGwt k|flalws 1fg 
(Related technical 

knowledge) 1_ cfPsf kfx'gfnfO{ e]6\g] . -Approach the 
arriving Guest) 2_ xFl;nf] d'xf/n] kfx'gfnfO{ lbgsf] ;do 
cg';f/ clejfbg ug]{ . 3_ kfx'gfnfO{ ;Fu} lnP/ 6]andf hfg] / a:g 
d2t ug]{ . 4_ dlxnfnfO{ k|fyldstf lbg] . 5_ kfx'gfsf] Bag, Coat, Rain coat,  5ftf 
OToflb ePdf ;'/lIft 7fpFdf /fVg lbg] h;n] 
ubf{ kfx'gfnfO{ ;xh xf]; . 

 
  

lbO{Psf] (Given): Well set restaurant       
-tof/L cj:yfdf /x]sf] /]i6'/]06_  
sfo{ (Task):  
Greet the Guest 
-u]i6nfO{ clejfbg ug]{ ._ 
 
dfkb08 (Standard):  ;do cg';f/ clejfbg 

u/]s]f . 
  cfjfh gcfpg] ul/ s'l;{ 
tfg]sf] . 

     

 u]i6 ;le{;sf lgodx?   u]i6nfO{ :jfut ug]{ / 
l;6df a;fpg] tl/sf  ;do cg';f/sf 
clejfbgdf k|of]u x'g] 
zAbx? h:t} M Good 
morning, Good 
afternoon, Good 
evening.  u]i6 ;le{;df Wofg lbg' 
kg]{ s'/fx?   u]i6 ;le{;df ckgfpg' 
kg]{ ;fjwfgLx? 
  

 
 
   
 

 
cf}hf/, pks/0f / ;fdfu|Lx? (Tools, Equipment and Materials):  /]i6'/]06, s'l;{, 6]an 
 

;'/Iff÷;fawfgLx? (Safety/Precautions):   s'l;{ / 6]ansf v'§fx? geflrPsf] . 
 kof{Kt pHofnf] ePsf] . 
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sfo{ ljZn]if0f (Task Analysis) 
                                                       s'n ;do M $ 306f 
                                                        ;}¢flGts M !  306f 

k|of]ufTds M # 306f 
sfo { (Task) @M Present Menu -d]Go' k|:t't ug{]_ 
 

sfo{ r/0fx?  
(Steps) 

clGtd sfo{;Dkfbg p4]Zo 
(Terminal performance 

objective) 
;+alGwt k|flalws 1fg 
(Related technical 

knowledge) 1_ kfx'gfx? cf/fdk"j{s a;]sf] ;'lglZrt ug]{ .   2_ k|To]s kfx'gfnfO{ kfgL ;le{; ug]{ .  3_ k|To]s kfx'gfnfO{ Menu Card lbg] .  4_ d]g'df ePsf ;a} vfgf tyf k]o kbfy{x? 
pknAw 5g\ eGg] ;'lglZrt ug]{ .   5_ kfx'gfnfO{ s]lx ljif]z kl/sf/ ePb]lv To;sf] 
hfgsf/L u/fpg] .   

 

lbO{Psf] (Given): 
kfx'gfx? a;]sf] /]i6'/]06, d]g' 
sf8{, kfgLsf] hu . 

 
 

sfo{ (Task):  
Present Menu -d]Go' k|:t't 
ug{]_ 
 
 

dfkb08 (Standard):  ;kmf, :k|i6 / cfs{ifs 
d]g'sf8{ k|:t't ul/Psf] .  ;kmf, grls{Psf] / Wipe 
u/]sf] Unf;sf] k|of]u 
ul/Psf] .  
     

 d]Go'sf] kl/efiff .  d]Go'sf k|sf/   d]Go' k|:t't ug]{ tl/sf   d]Go' k|:t't ubf{ Wofg 
lbg' kg]{ s'/fx?   d]g'df ePsf] vfB tyf 
k]o kbfy{sf] hfgsf/L 
.  

 
 
 
   

 
cf}hf/, pks/0f / ;fdfu|Lx? (Tools, Equipment and Materials):  Hi-ball Glass, Water Jug, Menu Card. 
 

;'/Iff÷;fawfgLx? (Safety/Precautions):   cfjZostf cg';f/ Glove k|of]u u/]sf] . 
 ;kmf, :k|i6 / cfs{ifs d]g'sf8{ k|of]u ePsf] . 
 bfuL / grls{Psf] Unf; k|of]u ePsf] . 
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sfo{ ljZn]if0f (Task Analysis) 
                                                       s'n ;do M ^ 306f 
                                                        ;}¢flGts M ! 306f 

k|of]ufTds M % 306f 
sfo { (Task) #M Take order -c8{/ lng]_ 
 

sfo{ r/0fx?  
(Steps) 

clGtd sfo{;Dkfbg p4]Zo 
(Terminal performance 

objective) 
;+alGwt k|flalws 1fg 
(Related technical 

knowledge) 1_ KOT/BOT tof/ ug]{ .   2_ l;wf pleP/ kfx'gf;+u c8{/ lng] . 3_ klxnf k]o kbfy{sf] c8{/ lng] . 4_ To;kl5 vfg] s'/fsf] c8{/ lng] .  5_ c8{/ n]lv;s]kl5 ;'lglZrtfsf] nflu bf]xØfpg] 
.   6_ qmd};Fu KOT/BOT sf] klxnf] k|lt lsr]g jf 
af/df, / bf];|f] k|lt Sofl;o/nfO{ lbg] . 

 

lbO{Psf] (Given):  KOT,BOT, Guest 
a;]sf] /]i6'/]06 .  u]i6 a;]sf] 6]an ÷ 
/]i6'/]06 . 
 

   

sfo{ (Task):  
c8{/ lng] . 
 
 

dfkb08 (Standard):  k]o kbfy{sf] c8{/ BOT 
df n]lvPsf] .   vfgfsf] c8{/ KOT df 
n]lvPsf] .   c8{/ bf]xf]ØfOPsf] . 
 
     

 c8{/ lng] tl/sf   c8{/ ln+bf Wofg lbg' 
kg]{ s'/fx?   KOT/BOT sf] 
hfgsf/L .   

 
 
  
  

 
cf}hf/, pks/0f / ;fdfu|Lx? (Tools, Equipment and Materials):  KOT/BOT Pad, Pen, Carbon Papper.  
 

;'/Iff÷;fawfgLx? (Safety/Precautions):   c8{/ lnbfF ;'/lIft ;fy plePsf] .  
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sfo{ ljZn]if0f (Task Analysis) 
                                                       s'n ;do M !@ 306f 

                                                        ;}¢flGts M @ 306f 
                                                                         k|of]ufTds M !) 306f 

sfo { (Task) $M Soft drink Serve ug]{ .  
 

sfo{ r/0fx?  
(Steps) 

clGtd sfo{;Dkfbg 
p4]Zo 

(Terminal 
performance 

objective) 

;+alGwt k|flalws 1fg 
(Related technical 

knowledge) 

1_ ;kmf k'5]sf] (wipe) Hi-ball Unf; lng] .   2_ u]i6n] c8{/ u/]sf] Soft drink / Unf; Tray df 
/fv]/ u]i6sf] 6]andf Nofpg] .    3_ Unf; / af]tn b'a} u]i6sf] bfFofkl§ /fVg] .  4_ Bottle Opener sf] ;xfotfn] ljsf{ vf]nL Bottle 
Opener uf]hLdf /fVg] .   5_ lj:tf/} Unf;df vGofpg] .  6_ ar]sf] Soft drinks af]tn ;d]t Unf;sf] 5]pdf 
/flvlbg] .  

gf]6M ;'?df 6«]df kfgL e/]sf af]tn / lunf; /fv]/ 6«] 
XolG8n ug]{ k|flS6; ug]{ / of] k|s[of bf]xf]¥ofO{ t]x¥ofO{ 
ug]{ . 

 

lbO{Psf] (Given): 
Soft drink, Opener  / 
Unf;  

 
 

sfo{ (Task):  
Soft drink Serve ug]{ .  
 

 
dfkb08 (Standard):  af]tn u]i6sf] cuf8L 

vf]lnPsf] .   Soft drink kof{Kt 
dfqfdf lr;f] ePsf] 
x'g'kg]{ .  

 
     

 Soft drink sf] 
kl/efiff, dxTj tyf 
k|sf/  ;le{; ug]{ tl/sf   ;le{; ubf{ Wofg 
lbg' kg]{ s'/fx?  
 
   

 
 
 
   

 
cf}hf/, pks/0f / ;fdfu|Lx? (Tools, Equipment and Materials):  Crown Cap Opener, Salver, Hi-ball Glass. 
 

;'/Iff÷;fawfgLx? (Safety/Precautions):   cfjZostf cg';f/ Unf]e k|of]u ul/Psf] bfu / rls{Psf] Unf; k|of]u gul/Psf] .  
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sfo{ ljZn]if0f (Task Analysis) 
                                                       s'n ;do M !@ 306f 

                                                        ;}¢flGts M @ 306f 
k|of]ufTds M !) 306f 

sfo { (Task) %M Beer Service -ljo/ ;le{; ug{]_ 
 

sfo{ r/0fx?  
(Steps) 

clGtd sfo{;Dkfbg p4]Zo 
(Terminal performance 

objective) 
;+alGwt k|flalws 1fg 
(Related technical 

knowledge) 1_ lao/ ;+w} lr;f] Serve ug]{ . 2_ u]i6nfO{ ;f]w]/ Opener sf] d4tn] la:tf/} 
lao/sf] lasf]{ vf]Ng] . 3_ lunf;sf] lk+wdf ;dfO{ sf]N6f] kf/L ;kmf / 
Wipe u/]sf] Unf;df la:tf/} vGofpg] . 4_ ;le{; 6]« df /fv]/ u]i6sf] 6]a'n ;Dd lao/ 
tyf Unf; n}hfg] . 5_ lao/sf af]6n tyf Unf;x? 6]andf /fVg] . 6_ 6«] nfO{ sflvdf RofKg] . 7_ af]6n / Unf; b'j} Guest sf] bfof+kl§ /fVg] 
. 

 
gf]6M ;'?df 6«]df kfgL e/]sf ljo/ af]tn / 
lunf; /fv]/ 6«] XolG8n ug]{ k|flS6; ug]{ / of] 
k|s[of bf]xf]¥ofO{ t]x¥ofO{ ug]{ . 

 

lbO{Psf] (Given):  lao/ af]6n, ;le{; 6«] / 
;kmf Unf; . 

 

sfo{ (Task):  
Beer Service ug]{ . 
 

dfkb08 (Standard):  gvf]lnPsf] lao/sf] af]6n .  Beer Dofb ggf3]sf] .  Unf;df xNsf lkm+h p7]sf] 
.  kof{Kt dfqfdf lr;f] ePsf] 
.  Unf;df ebf{ lao/ 
gkf]lvPsf] . 
     

 lao/ a|f08x?sf] 
hfgsf/L .  ljo/sf] ;le{; 
tfkqmdsf] hfgsf/L   ljo/ ;le{; ug]{ tl/sf  ljo/sf] ;le{; ubf{ 
Wofg lbg' kg]{ s'/fx?   ljo/sf] Expiry date 
x]g]{ tl/sf  
  

 
 
    

 
cf}hf/, pks/0f / ;fdfu|Lx? (Tools, Equipment and Materials):  Crown cap opener mug/Beer goblet/Beer tumbler, Coaster, Salver 
 

;'/Iff÷;fawfgLx? (Safety/Precautions):   la:tf/} vGofpg] . 
 lkm+h kf]lvP/ Unf; aflx/ ghfcf];\ . 
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sfo{ ljZn]if0f (Task Analysis) 
                                                       s'n ;do M !@ 306f 
                                                        ;}¢flGts M @  306f 

k|of]ufTds M !) 306f 
sfo { (Task) ^M Wine Service -jfOg ;le{; ug]{_ 
 

sfo{ r/0fx?  
(Steps) 

clGtd sfo{;Dkfbg p4]Zo 
(Terminal performance 

objective) 
;+alGwt k|flalws 1fg 
(Related technical 

knowledge) 1_ jfOg af]6n vf]ngsf] nflu rflxg] cf}hf/x? hDdf 
ug]{ . 2_ cf}hf/x? / Unf; /fdf];+u ;kmf u/L k'5\g] . 3_ kfx'gfnfO{ cg'dtLsf] nflu af]6nsf] n]an b]vfpg] 
. 4_ cg'dlt kfPkl5 ss{dfly nfu]sf] Knfli6snfO{ 
rSs'sf] d4tn] j/Lk/L sf6\g] . 5_ af]6nsf] l/dnfO{ ;kmf sk8fn] k'5\g] . 6_ ss{ (Cork) Opner sf] d4tn] ss{ lgsfnL 
Side Plate df /fvL Host nfO{ b]vfpg] . 7_ nueu 30 ml hlt Glass df /fvL Host nfO{ 
Taste sf] nflu lbg] . 8_ cg'dlt kfPkl5 dlxnfnfO{ klxn] Serve ug]{ . 9_ Unf;sf] cfwf jf ¾ e/L x'g] u/L Unf;df Wine 
eg]{ . 10_ Wine glass ;+w} Guest sf] bfof+kl6\6 /fVg] . 11_ Red wind ;w}+ Room temperature df serve 
ug]{ / af+sL ;j} wine lr;f] service ug]{ . 

 

lbO{Psf] (Given):  jfOg af]6n t];f]{ u/L 
Store ul/Psf] .  u]i6 a;]sf] 6]jn÷/]i6'/]06 
. 

 
 

sfo{ (Task):  
Wine Service -jfOg ;le{; 
ug]{_ 
 
 

dfkb08 (Standard):  cf}hf/ / Unf; ;kmf 
ePsf] .  af]6n t];f]{ kf/]/ /fv]sf] 
x'g'kg]{ . 
     

 jfOgsf] kl/efiff  jfOgsf k|sf/  jfOgsf] dxTj  jfOg ;le{; 
tfkqmd  jfOg jf]tn vf]Ng] 
tl/sf .  jfOg ;le{; ug]{ 
tl/sf   jfOg jf]tn vf]Nbf 
tyf ;le{; ubf{ 
Wofg lbg' kg]{ 
s'/fx? . 
  

 
 
   
 

 
cf}hf/, pks/0f / ;fdfu|Lx? (Tools, Equipment and Materials):  Wine Bottle, Cork opener, Side plate, Knife, Wine glass 
 

;'/Iff÷;fawfgLx? (Safety/Precautions):   Cork opener n] Cork vf]Nbf Guest af6 s]xL k/ eP/ vf]ng] . 
 

  



68 
 

sfo{ ljZn]if0f (Task Analysis) 
                                                       s'n ;do M ^ 306f 
                                                        ;}¢flGts M ! 306f 

k|of]ufTds M % 306f 

sfo { (Task) &M Spirit, Liqueur Service -l:k|6 / lnSj/ ;le{; ug]{_ 
 

sfo{ r/0fx?  
(Steps) 

clGtd sfo{;Dkfbg p4]Zo 
(Terminal performance 

objective) 
;+alGwt k|flalws 1fg 
(Related technical 

knowledge) 1_ Spirit cg';f/sf] Unf; tof/ ug]{ . 2_ h:t} M Ice cube  / Neat serve  ubf{ on the 
Rock glass  / mixer  ;Fu} Hi-ball  Unf; .   3_ Tray/Salver df Unf; u]i6sf] c8{/ u/]sf] 
Spirit, Ice bucket ;Fu ice tong, soda, 
Water (kfgL)  lnP/ hfg] . 4_ u]i6sf] bfofFkl§ Unf; /fVg] / To;df u]i6sf] OR5f 
cg';f/ ice cube, Soda jf kfgL /fVg] .  

 

lbO{Psf] (Given):  Ice cube, Spirit, Soda, 
Water. 

   

sfo{ (Task):  Spirit, Liqueur Service 
ug]{ . 
dfkb08 (Standard):  /fd|f];Fu ;kmf ul/Psf] 

Unf; .  Peg measure sf] 
;xfotfn] gfk u/]sf] 
dfqf .  
     

 l:k|6 / lnSj/sf] 
kl/efiff  l:k|6 / lnSj/sf 
k|sf/  l:k|6 / lnSj/sf] 
dxTj  l:k|6 / lnSj/ 
;le{; ug]{ tl/sf   ;le{; ubf{ Wofg 
lbg' kg]{ s'/fx? .  

 
 
    

 
cf}hf/, pks/0f / ;fdfu|Lx? (Tools, Equipment and Materials):  High ball glass, Peg measure, Coaster, Ice tong, Ice bucket, Swizzle Stick 
 

;'/Iff÷;fawfgLx? (Safety/Precautions):   cfjZostf cg';f/ Unf]e k|of]u ul/Psf] .  
 bfu / rls{Psf] Unf; k|of]u gul/Psf] .  
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sfo{ ljZn]if0f (Task Analysis) 
                                                       s'n ;do M @ 306f 
                                                        ;}¢flGts M   306f 

k|of]ufTds M @ 306f 

sfo { (Task) *M Present Bill -lan k|:t't ug]{_ 
 

sfo{ r/0fx?  
(Steps) 

clGtd sfo{;Dkfbg 
p4]Zo 

(Terminal 
performance 

objective) 

;+alGwt k|flalws 1fg 
(Related technical 

knowledge) 

1_ ;DalGwt 6]a'nsf] Bill Sofl;o/af6 hDdf ug]{ .  2_ c8{/ cg';f/sf] k]o kbfy{ tyf vfgfsf] lan 
ag]sf] ;'lglZrt ug]{ .   3_ ljgd|tfk"j{s ljn kmf]N8/df /flv u]i6nfO{ k|:t't 
ug]{ .   

 

lbO{Psf] (Given): 
lan, lan kmf]N8/ / vfgf 
vfO{ ;s]sf kfx'gf 
 

sfo{ (Task):  
ljn k|:t't ug]{ .  

 
 

dfkb08 (Standard):  ;kmf lan Folder   k|:6;Fu vfgf tyf k]o 
kbfy{sf] gfd ;lxt 
d"No n]lvPsf] .    l7s;Fu lx;fa 
ul/Psf] . 
     

 vfgf tyf k]o 
kbfy{sf] d"Nosf] 
hfgsf/L  .  ljn kmf]N8/ k|:t't 
ug]{ tl/sfsf] 1fg .   

 
 
    

 
cf}hf/, pks/0f / ;fdfu|Lx? (Tools, Equipment and Materials):  Bill, Bill Folder, Pen, Carbon, Calculator. 
 

;'/Iff÷;fawfgLx? (Safety/Precautions):   ;fawfgLk"j{s lan 6]andf /flvPsf] .  
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sfo{ ljZn]if0f (Task Analysis) 
                                                       s'n ;do M @ 306f 

                                                        ;}¢flGts M 306f 
k|of]ufTds M @ 306f 

sfo { (Task) (M Receive Payment -e'QmfgL lng]_ 
 

sfo{ r/0fx?  
(Steps) 

clGtd sfo{;Dkfbg p4]Zo 
(Terminal performance 

objective) 
;+alGwt k|flalws 1fg 
(Related technical 

knowledge) 1_ lan k|:t't ul/;s]kl5 kfx'gfn] /fv]sf] /sd 
lnO{ Sofl;o/nfO{ a'emfpg] .    2_ lkmtf{ cfPsf] /sd ePb]lv To;} Folder df /flv 
lan ;lxt km]/L k|:t't ug]{ .  3_ Tips df OR5f hflx/ gb]vfpg] t/ kfx'gfn] 
5f]8]sf] v08df jf lbPsf] v08df plgx? uPkl5 
dfq lng] .    

 

lbO{Psf] (Given): 
vfgf vfO{ ;s]sf kfx'gf . 
 

 
sfo{ (Task):  
Receive Payment -e'QmfgL 
lng]_ 

 
 

dfkb08 (Standard):  ;kmf lan Folder sf] 
k|of]u ul/Psf] .  c8{/ cg';f/sf] landf 
lx;fa r]s ul/Psf] .   lkmtf{ /sd ;lx ePsf] 
;'lglZrt ul/Psf] .   
     

 lx;fa lstfasf] 
1fg . 
  

 
 
 
   

 
cf}hf/, pks/0f / ;fdfu|Lx? (Tools, Equipment and Materials):  Bill, Bill Folder, Pen, Carbon, Calculator. 
 

;'/Iff÷;fawfgLx? (Safety/Precautions):   lan km]N8/ ;fawfgLk"j{s 6]andf /flvPsf] .  
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Dff]8\o'n ^M ;+rf/ tyf j[lQ ljsf; . 

;a Dff]8\o'n ^=!M ;+rf/ ug]{ . 
 
;do M ^ 306f -;}_ ± !@ 306f -Aof_ Ö !* 306f                                 
 
a0f{g -Description_M o; df]8\o'ndf ;+rf/ ug]{;+u ;DalGwt 1fg / ;Lkx? ;dfj]z ul/Psf 5g\ . 
 
på]Zox? -Objectives_ M 
o; df]8\o'nsf] cGtdf k|lzIffyL{x? ;+rf/ ug]{;+u ;DalGwt lgDg sfo{x? ug{ ;Ifd x'g]5g\ .  af/ :6saf/] a]e/]hnfO{ :6f]/nfO{ ;"rgf lbg .  ;DjlGwt laefux? ;+u ;"rgf cfbfg k|bfg ug{ .  l;lgo/ / h'lgo/x? ;+u ;"rgf cfbfg k|bfg ug{ .  ;dsIfLx?;+u ;"rgf cfbfg k|bfg ug{ .  kfx'gfsf] u'gf;f]af/] la|lkm¨ ug{ .  dd{t zfvf;+u ;"rgf cfbfg k|bfg ug{ . 
 
sfo{x? -Tasks_ M  
 1 af/ :6saf/] a]e/]hnfO{ :6f]/nfO{ ;"rgf lbg] . 2 ;DjlGwt laefux? ;+u ;"rgf cfbfg k|bfg ug]{ . 3 l;lgo/ / h'lgo/x? ;+u ;"rgf cfbfg k|bfg ug]{ . 4 ;dsIfLx?;+u ;"rgf cfbfg k|bfg ug]{ . 5 kfx'gfsf] u'gf;f]af/] la|lkm¨ ug]{ . 6 dd{t zfvf;+u ;"rgf cfbfg k|bfg ug]{ . 
 
;+rf/ ug]{ sfo{ r/0fx?M 1 ;+rf/ ug]{ JolQmsf] klxrfg ug]{ . 2 ;+rf/ ubf{ cfbf/ ;"rs zJb k|of]u ug]{ . 3 lnlvt ;+rf/df gd| / ;/n efiff k|of]u ug]{ . 4 e]6 x'Fbf jf 6]lnkmf]gdf ;'?df clejfbg ug]{ .  5 6]lnkmf]gdf s'/f ubf{ cfk\mgf] kl/ro / kmf]g ugf{sf] p2]Zo k|i6 kfg]{ . 6 df}lvs ;+rf/ ubf{ s'/f ;lsP kl5 ;do lbPsf]df wGojfb lbg] . 7 lnlvt ;+rf/df ;Daf]wg tyf clejfbg ug{ gla;{g] . 
 
;+rf/;+u ;DalGwt k|flalws 1fg  ;+rf/sf] kl/efiff .   ;+rf/sf] cfjZostf tyf dxTj .  ;+rf/sf laleGg ;fwgx? / ltlgx?sf] k|of]u lalw .  ;+rf/sf dfWofdx? .  laleGg JolQmx?;+u ;+rf/ ubf{ Wofg lbg' kg]{ s'/fx? . 
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clGtd sfo{;Dkfbg på]Zo (Terminal performance objective):  cfbf/ ;"rs zJb tyf gd| / ;/n efiff k|of]u u/L ;+rf/ u/]sf] . 
 

cf}hf/, pks/0f / ;fdfu|Lx? (Tools, Equipment and Materials):  6]lnkmf]g, sDKo'6/, Od]n, sfuh, snd, n]6/ Kof8 . 
 

;'/Iff÷;fawfgLx? (Safety/Precautions):  s'/f ubf{ tyf kqfrf/ubf{ cfbf/ ;"rs zJb tyf gd| / ;/n efiff k|of]u ug]{ . 
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sfo{ ljZn]if0f (Task Analysis) 
                                                      s'n ;do M # 306f 
                                                     ;}¢flGts M ! 306f 
                                                     k|of]ufTds M @ 306f 

  sfo{ (Task) !M af/ :6saf/] a]e/]h :6f]/nfO{ ;"rgf lbg] . 
sfo{ r/0fx?  

(Steps) 
clGtd sfo{;Dkfbg p4]Zo 

(Terminal performance 
objective) 

;DalGwt k|flalws 1fg 
(Related technical 

knowledge) 1_ :6s a's / af/df ePsf] ;fdfg ?h' 
ug]{ . 2_ af/df sd x'+b} uPsf] / ;lsPsf] 
;fdfgx? Ps Ps u/L l6Kg] . 3_ af/df w]/} :6s ePsf] ;fdfgx? l6Kg] 
. 4_ l6lkPsf ;fdfgx?sf] lni6 a]e/]h 
:6f]/nfO{ hfgsf/L u/fpg] . 5_ af/df w]/} vkt x'g] ;fdfgx?sf] 
af/]df klg hfgsf/L u/fpg] . 6_ af/sf ;fdfgx? ;s];Dd Ps} 
a|f08sf] Nofpg cg'/f]w ug]{ . 7_ a]e/]h :6f]/df w]/} :6s ePsf] 

;fdfgx?sf] hfgsf/L lnO{ Push-
selling cyjf a]e/]h clearance 
nfO{ k|fyldstf lbg] . 

 

lbO{Psf] (Given) 
af/ :6f]/ / a]e/]h :6f]/ 

sfo{ (Task): 
af/ :6saf/] a]e/]h :6f]/nfO{ 
;"rgf lbg] . 

dfkb08 (Standard): 
 ;dodf g} ;+rf/ sfod 

ul/Psf] .  af/ :6s / a]e/]h 
:6f]/sf] tYof+s 
cWojlws ul/Psf] .  clGtd ldlt ;lsPsf] 
;fdfgsf] hfgsf/L a]e/]h 
:6f]/nfO{ ul/Psf] .  cfjZos ;fdu|Lsf] af/]df 
:6f]/df ;dodf g} ;+rf/ 
ePsf] .  

 ;+rf/sf] kl/efiff .   ;+rf/sf] cfjZostf tyf 
dxTj .  ;+rf/sf laleGg ;fwgx? 
/ ltlgx?sf] k|of]u lalw .  ;+rf/sf dfWofdx? .  laleGg JolQmx?;+u 
;+rf/ ubf{ Wofg lbg' kg]{ 
s'/fx? .  :6ssf] 1fg .  :6f]/sf] 1fg .  Push-selling  1fg   a]e/]h clearance 1fg . 

 
 
 
 

 
 

cf}hf/,pks/0f / ;fdfu|Lx? (Tools, Equipment and Materials):  
sDKo"6/, kmfOn, kmf/fd, lk|G6/, 6]lnkmf]g, k]g, :6s a's, OGe]G6/L a's  

;'/Iff÷;fawfgLx? (Safety/Precautions): 
  ;/n / a'em\g]u/L sfdsf] laifodf s'/fsfgL lg/Gt/ ?kdf ul/g] .  sfd ug'{ cufl8 k"j{ ;"rgf hf/L ug]{ .  lagd|tfk"j{s s'/fsfgL ug]{ . 
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sfo{ ljZn]if0f (Task Analysis) 
 

                                                      s'n ;do M # 306f 
                                                     ;}¢flGts M ! 306f 
                                                     k|of]ufTds M @ 306f 
sfo{ (Task) @M ;DjlGwt laefux? ;+u ;"rgf cfbfg k|bfg ug]{ . 

sfo{ r/0fx?  
(Steps) 

clGtd sfo{;Dkfbg p4]Zo 
(Terminal 

performance objective) 
;DalGwt k|flalws 

1fg 
(Related technical 

knowledge) 1_ af/ ;+u ;DjlGwt laefux?;+u /fd|f] ;DaGw /fVg] . 2_ laleGg laefux? h:t} M  
s_ lsr]g M af/df vfgfsf] c8{/ cfPdf K.O.T agfO{ 
lsr]g laefu;+u cfbfg k|bfg ug]{ . 
v_ xfp;lslk¨ M af/df k|of]u ePsf] Hand towel, 
napkin cloth / cGo sk8fx? a'emfpg] / ;kmf Nofpg] 
. 
u_ uf/a]h M af/af6 cfPsf] kmf]xf]/nfO{, vfnL af]6nx?, 
s'lxg] kmf]xf]/ / sfuh jf aS;fx? 5'6\6ofP/ laleGg 
ef+8fdf /fvL uf/a]h laefunfO{ hfgsf/L u/fpg] . 
3_ Oe]G6 zfvf M s'g} klg sfo{qmd x'g' eGbf cufl8 
k"j{ ;"rgf lng]÷lbg] . 

ª_ :6f]/ laefu M cfjZos a]e/]hx? pknJw u/fpg 
hfgsf/L lbg] . 
r_ d]G6]g]G; laefu M s'g} klg pks/0f ;fdu|L lau|g], 
6'6km'6 ePsf] laefunfO{ Mantinance  and 
Repairment  kmf/fd e/L hfgsf/L u/fpg] . 
5_ ;]So'/Ll6 laefu M af/ Pl/ofdf s'g} klg em} emd]nf 
cfO{ k/]df t'?Gt ;]So'l/l6nfO{ vj/ ug]{ . 
h_ km'8 P08 a]e/]h M s'g} klg ;d:ofx? k/]sf] v08df 
o; zfvfdf hfgsf/L lbg] h:t} M u]i6sf] sDKn]g 
cfPdf, ;Nnfx ;'emfj lbPdf . 3_ ;j} laefux? ;+u lagd|tfk"j{s ;dGjo ug]{ . 

lbO{Psf ] (Given) 
 af/ / sfd ug]{ sDkgL 

cyjf cGo laefu 

sfo{ (Task): 
;DjlGwt laefux? ;+u 
;"rgf cfbfg k|bfg ug]{ . 

dfkb08 (Standard): 
 ;dodf g} :k|i6 ;+rf/ 

sfod ul/Psf] .  ;a} laefux? ;+u /fd\f] 
;DjGw sfod ul/Psf] .  ;"rgfsf] cfbfg k|bfg 
/fd|f] ;+u ePsf] .  ;do ;dodf ;j} laefu 
;+u s'/fsfgL ePsf] . 

 ;+rf/sf] 1fg .  zfvf, laefusf] 
1fg .  lagd|tfk"j{s 
af]Ng] 1fg .  Mantinance  
and Repairment  
kmf/fd  laleGg 
laefux?sf] 
sfdsf] hfgsf/L   lsr]g   xfp;lslk¨   uf/a]h    Oe]G6 zfvf   :6f]/ laefu  d]G6]g]G; 

laefu   ;]So'/Ll6 
laefu   km'8 P08 
a]e/]h   

 
 

cf}hf/,pks/0f / ;fdfu|Lx? (Tools, Equipment and Materials):  
 Mantinance  and Repairment  kmf/fd, 6]lnkmf]g,  
;'/Iff÷;fawfgLx? (Safety/Precautions):  ;/n / a'em\g]u/L sfdsf] laifodf s'/fsfgL lg/Gt/ ?kdf ul/Psf]] .  sfd ug'{ cufl8 k"j{ ;"rgf hf/L ul/Psf] .  sfddf l/;fpg], emls{g], cg'xf/ /ftf] gagfOPsf] . 

sfo{ ljZn]if0f (Task Analysis) 
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                                                      s'n ;do M # 306f 
                                                     ;}¢flGts M ! 306f 
                                                     k|of]ufTds M @ 306f 
sfo{ (Task) #M l;lgo/ / h'lgo/x? ;+u ;"rgf cfbfg k|bfg ug]{ . 

sfo{ r/0fx?  
(Steps) 

clGtd sfo{;Dkfbg p4]Zo 
(Terminal performance 

objective) 
;DalGwt k|flalws 1fg 
(Related technical 

knowledge) 1_ sfo{ z'? x'g' eGbf klxn] l;lgo/ 
h'lgo/;+u sfo{sf] af/]df 5nkmn ug]{ . 2_ af/ l8:Kn] (Display), af/ ;]6ck (Set 
up) af/]df h'lgo/x?nfO{ hfgsf/L lbg] . 3_ sfddf k|of]u x'g] pks/0fx?sf] af/]df 
hfgsf/L u/fpg] . 4_ d]g'df ePsf sS6]n dS6]nsf] af/]df 
hfgsf/L u/fpg] . 5_ c8{/ s;/L lng] eGg]jf/] 5nkmn ug]{ . 6_ u]i6 ;le{;, a]e/]h ;le{;sf] af/]df ;'rgf 
cfbfg k|bfg ug]{ . 7_ s'g} klg gof+ sfo{qmd x'+b}5 eg] To; 
sfo{qmdsf] af/]df ;'rgf cfbfg k|bfg ug]{ . 8_ sfo{ ;DjGwL s'g} ckm\7\of/f] kl/l:yltx? 
cfOk/]df cfkm'eGbf l;lgo/nfO{ ;'rgf lbg] 
. 9_ labf lng' k/]sf] v08df Pslbg cufl8 g} 
;DjlGwt JolQmnfO{ cyjf l;lgo/nfO{ 
;'rgf lbg] . 10_ lagd|tfk'j{s Ps cfk;df 5nkmn ug]{ . 

lbO{Psf] (Given) 
 sfo{ ug]{ 7fp+, 

sd{rf/Lx? 

sfo{ (Task): 
l;lgo/ / h'lgo/x? ;+u 
;"rgf cfbfg k|bfg ug]{ . 

dfkb08 (Standard): 
 ;+rf/ /fd|f];+u ePsf] .  l;lgo/ h'lgo/sf] /fd|f] 

;DjGw ePsf] .  clt cfjZos 
s'/fsfgLx?sf af/]df 
;dodf g} 5nkmn 
ul/Psf] .  

 ;+rf/sf] 1fg .  zfvfsf] 1fg .  sfo{/t sd{rf/Lx?sf] 
;+u7lgs ;+/rgf / 
;f]lx cg';f/ cfb/ 
ug]{ 1fg . 

 
 
 

 

 
cf}hf/,pks/0f / ;fdfu|Lx? (Tools, Equipment and Materials):   6]lnkmf]g 
;'/Iff÷;fawfgLx? (Safety/Precautions):  ;/n / a'em\g] u/L ;DjlGwt sfo{sf] laifodf 5nkmn ul/Psf] .  ;d:ofx?nfO{ ;dfwfg ul/Psf] .  h'lgo/nfO{ sfo{sf] af/]df a'em\g] u/L ljZn]if0f ul/Psf] .  :k|i6 x'g] ul/ ;dodf g} ;'rgf l;lgo/nfO{ u/fOPsf] . 
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sfo{ ljZn]if0f (Task Analysis) 
 

                                                      s'n ;do M # 306f 
                                                     ;}¢flGts M ! 306f 
                                                     k|of]ufTds M @ 306f 
sfo{ (Task) $M ;dsIfLx?;+u ;"rgf cfbfg k|bfg ug]{ . 

sfo{ r/0fx?  
(Steps) 

clGtd sfo{;Dkfbg p4]Zo 
(Terminal performance 

objective) 
;DalGwt k|flalws 1fg 
(Related technical 

knowledge) 1_ cfkm\gf] zfvfdf sfd ug]{ ;j} 
;dsIfLx?;+u /fd|f] ;DjGw /fVg] . 2_ sfo{sf] laifodf ;dsIfLx? ;+u 5nkmn 
ug]{ . 3_ sfo{df x'g] laleGg ;d:ofx?, 
k|f]T;fxgx?sf] af/]df 5nkmn ug]{ . 4_ /fd|f] sfo{sf] k|z+;f ;j};+u af+8\g] / uNtL 
ePsf s'/fx? cfkm"n] klg dxz'; ug]{ . 5_ sfddf x'+bf cfjZostf cg';f/ sfo{sf] 
af/]df dfq 5nkmn ug]{ . 

lbO{Psf] (Given) 
sfo{ ug]{ If]q / ;dsIfLx? 

sfo{ (Task): 
;dsIfLx?;+u ;"rgf cfbfg 
k|bfg ug]{ . 

dfkb08 (Standard): 
 ;+rf/ /fd|f];+u ePsf] .  ;j};+u /fd|f] ;DjGw 

ePsf] .  sfd ;DjGwL ;j} s'/fx? 
5nkmn ul/Psf] .  

 ;+rf/sf] 1fg .  zfvfsf] 1fg .  sfo{/t sd{rf/Lx?sf] 
;+u7lgs ;+/rgf / 
;f]lx cg';f/ cfb/ 
ug]{ 1fg . 

 
 
 

 

 
cf}hf/,pks/0f / ;fdfu|Lx? (Tools, Equipment and Materials):   6]lnkmf]g, sDKo"6/, kmf/fd, gf]l6; af]8{, k]g  
;'/Iff÷;fawfgLx? (Safety/Precautions):  ;/n / a'em\g] u/L ;DjlGwt sfo{sf] laifodf 5nkmn ul/Psf] .  ;d:ofx?nfO{ ;dfwfg ul/Psf] .  ;dsIfLx?nfO{ sfo{sf] af/]df a'em\g] u/L ljZn]if0f ul/Psf] . 
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sfo{ ljZn]if0f (Task Analysis) 
 

                                                      s'n ;do M # 306f 
                                                     ;}¢flGts M ! 306f 
                                                     k|of]ufTds M @ 306f 
sfo{ (Task) %M kfx'gfsf] u'gf;f]af/] la|lkm¨ ug]{ . 

sfo{ r/0fx?  
(Steps) 

clGtd sfo{;Dkfbg p4]Zo 
(Terminal performance 

objective) 
;DalGwt k|flalws 1fg 
(Related technical 

knowledge) 1_ ;DjlGwt sd{rf/Lx? Ps 7fp+df e]nf x'g] . 2_ cl3Nnf] lbgdf ePsf sld sdhf]/Lsf] 
af/]df s'/fsfgL ug]{ . 3_ kfx'gfnfO{ lrQ ga'em]sf s'/fx? ;j} ;fd' 
JoQm ug]{ . 4_ kl5Nnf lbgx?df xfdLaf6 ePsf 
uNtLx?sf af/]df s'/fsfgL ug]{ . 5_ cfufdL lbgdf cfOkg]{ ;d:ofx? / To;sf 
;fdfwfgx? af/]df 5nkmn ug]{ . 6_ kfx'gfsf u'gf;f] cfPdf ;DjlGwt JolQmnfO{ 
hfgsf/L u/fO{ To;sf] ;dfwfgsf] af/]df 
5nkmn ug]{ . 

lbO{Psf] (Given) 
kfx'gfsf u'gf;fx? 

sfo{ (Task): 
kfx'gfsf] u'gf;f]af/] la|lkm¨ 
ug]{ . 

dfkb08 (Standard): 
 cfOkg{ ;Sg] tyf 

cfOk/]sf ;d:ofx?sf] 
af/]df 5nkmn ul/Psf] .  ;j} ;d:ofx?sf] lgrf]8 
lgsfnL ;dfwfg ul/Psf] 
.  

 u'gf;f] ;'Gg] 1fg .  ;d:of ;dfwfgsf] 
1fg .  ;d:of ljZn]if0f ug]{ 
1fg .  

 
 

 

 
cf}hf/,pks/0f / ;fdfu|Lx? (Tools, Equipment and Materials):  
 Guest Complain Form 

 
;'/Iff÷;fawfgLx? (Safety/Precautions):  kfx'gfsf] u'gf;f] /fd|f] ;+u ;'lgPsf] .  kfx'gfsf] u'gf;f]x?sf] ;dfwfg ;dodf ul/Psf] . 
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sfo{ ljZn]if0f (Task Analysis) 
 

                                                      s'n ;do M # 306f 
                                                     ;}¢flGts M ! 306f 
                                                     k|of]ufTds M @ 306f 
sfo{ (Task) ^M dd{t zfvf;+u ;"rgf cfbfg k|bfg ug]{ . 

sfo{ r/0fx?  
(Steps) 

clGtd sfo{;Dkfbg p4]Zo 
(Terminal performance 

objective) 
;DalGwt k|flalws 1fg 
(Related technical 

knowledge) 1_ af/df ePsf pks/0fx?sf] cj:yf hf+r 
ug]{ . 2_ lalu|Psf 6'6km'6 ePsf pks/0fx? hf+r 
u/L dd{t kmf/fd eg]{ . 3_ el/Psf] kmf/fd dd{t zfvfdf a'emfpg] . 4_ dd{t laefun] dd{t kmf/fd cg';f/ 
pks/0fx? dd{t u/] gu/]sf] hf+r  ug]{ . 5_ s'g} klg pks/0fx?df ;d:of b]lvPdf 
t'?Gt dd{t zfvfnfO{ vj/ ug]{ . 6_ lbOPsf] ;do tflnsf cg';f/ pks/0fx? 
hf+r ug]{ . 

lbO{Psf] (Given) 
 sfo{If]q, lau|LPsf 

pks/0f / dd{t zfvf 

sfo{ (Task): 
dd{t zfvf;+u ;"rgf cfbfg 
k|bfg ug]{ . 

dfkb08 (Standard): 
 tfnLsf cg';f/ dd{t 

zfvfn] pks/0f hf+r 
ul/Psf] .  lalu|Psf pks/0fx?sf] 
;dodf g} dd{t ePsf] . 
 

 dd{t kmf/d eg]{ 1fg 
.  pks/0f hf+r ug]{ 
1fg .  ;+rf/sf] 1fg . 

 
 

 
cf}hf/,pks/0f / ;fdfu|Lx? (Tools, Equipment and Materials):  
 Telephone, Form, Pen, Register 

 
;'/Iff÷;fawfgLx? (Safety/Precautions):  lalu|Psf ;fdu|Lx? k|of]u gul/Psf] .  dd{t zfvf;+u /fd|f] ;+rf/ ePsf] .  kmf/fd ebf{ ;j} s'/fx? pNn]v ul/Psf] .  
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;a Dff]8\o'nM ^=@ M a[lQ ljsf; ug]{  
;do M $ 306f -;}_ ± * 306f -Aof_ Ö !@ 306f                                 
 
a0f{g -Description_M o;df g]kfnL k|ljwLaf6 xft] sfuh agfpg] pBdLx?sf] a[lQ ljsf;;+u ;DalGwt 
1fg / ;Lkx? ;dfj]z ul/Psf 5g\ . 
 
på]Zox? -Objectives_ M 
o; df]8\o'nsf] cGtdf k|lzIffyL{x? a[lQ ljs;;+u ;DalGwt lgDg sfo{x? ug{ ;Ifd x'g]5g\M 

!= tflnddf ;xeflu x'g . 
@= ldl68=df efu lng . 
#= uf]i7L ;]ldgf/df efu lng . 
$= k':ts kqklqsf k9\g . 
%= al/i7 k|fljlws ;+u ;Dks{ /fVg . 
^= Sof6nu cWoog ug{ . 
&= O{G6/g]6 ;fO{8x? lelh6 ug{ . 
*= cWoog cjnf]sg e|d0f ug{ . 
(=;xsdL{ ;+u cGt/s[of ug{ . 
 

sfo{x? -Tasks_ M  
 1 tflnddf ;xeflu x'g] . 2 ldl6ªdf efu lng] . 3 uf]i7L / ;]ldgf/df efu lng] . 4 k':ts÷kq klqsf k9\g] . 5 al/i7 k|flalws ;+u ;Dks{ /fVg] . 6 Sof6nu cWoog ug]{ . 7 OG6/g]6 ;fO{6x? lelh6 ug]{ . 8 cWoog cjnf]sg e|d0f ug]{ . 9 ;xsdL{ ;+u cGt/s[of ug]{ . 

 
 

a[lQ ljsf; ug]{ sfo{ r/0fx?M 
!= laleGg kq klqsf, k':tsx? tyf Sof6nux? cWoog ug]{ . 
@= uf]li7, ;]ldgf/, ldl6ªsf] af/]df hfgsf/L lng] . 
#= uf]li7, ;]ldgf/, ldl6ªsf] nflu kqfrf/ ug]{ . 
$= uf]li7, ;]ldgf/, ldl6ªsf] cfof]hgf ug]{, efu lng] tyf hfgsf/Lx?sf] cfbfg k|bfg ug]{ . 
%= laleGg O{G6/g]6 ;fO{8x? lelh6 u/L Joj;fo;+u ;DalGwt ;"rgfx? k|fKt ug]{ . 
^= cfk'm eGbf al/i7 k|flalwsx?;+u ;Dks{ u/L yk hfgsf/Lx? tyf cfjZos ;/ ;Nnfx lng] . 
&= cWoog cjnf]sg e|d0fsf] nflu :yfg klxrfg ug]{, e|d0fsf] af/]df cg'dlt dfUg] / pko'Qm ;dodf 
e|d0f ug]{ . 

*= e|d0fsf] qmddf Joj;fo;+u ;DalGwt hfgsf/Lx? xfl;n ug]{ . 
(=uf]li7, ;]ldgf/, ldl6ª, cWoog cjnf]sg e|d0f tyf al/i7 k|flalwsx?;+u ;Dks{sf] qmddf k|fKt 
hfgsf/Lx?nfO{ l6kf]6 ug]{ afgL a;fNg] . 
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a[lQ ljsf;;+u ;DalGwt k|flalws 1fg  a[lQ ljsf;sf] kl/efiff .   ljsf;sf] cfjZostf tyf dxTj .  a[lQ ljsf; ug]{ laleGg tl/sfx? .  Od]n, OG6/g]6 x]g]{ tl/sfx? .  uf]li7, ;]ldgf/, ldl6ªsf] cfof]hgf ug]{ tl/sfx? .  uf]li7, ;]ldgf/, ldl6ªsf] cfof]hgf ubf{ Wofg lbg' kg]{ s'/fx? .  cWoog cjnf]sg e|d0fsf] cfof]hgf ug]{ tl/sf tyf Wofg lbg' kg]{ s'/fx? . 
 

clGtd sfo{;Dkfbg på]Zo (Terminal performance objective):  a[lQ ljsf; ;+u ;DalGwt ;Lkx?sf] ;lx k|of]u ePsf] . 
 

cf}hf/, pks/0f / ;fdfu|Lx? (Tools, Equipment and Materials):  6]lnkmf]g, sDKo'6/, Od]n, sfuh, snd, n]6/ Kof8 . 
 

;'/Iff÷;fawfgLx? (Safety/Precautions):  s'/f ubf{ tyf kqfrf/ubf{ cfbf/ ;"rs zJb tyf gd| / ;/n efiff k|of]u ug]{ . 
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df]8\o'n & M  pBdzLntf ljsf; Entrepreneurship Development  
;do M !* 306f -;}_ ± @@ 306f -Aof_ Ö $) 306f 

j0f{gM 
cfk\mg} Joj;fo÷n3' pBd ;'? u/L :j/f]huf/ x'g rfxg] JolQmx?sf] nflu cfjZos 1fg tyf ;Lko'Qm 
hgzlQm tof/ ug]{ p2]Zon] of] pBdlzntf ljsf; ;DalGw df]8\o"n tof/ kfl/Psf] xf] . o;df pBdsf] 
kl/ro, pko'Qm Joj;flos ljrf/sf] vf]hL, Jofj;flos of]hgf tof/Lsf] nflu Jofj;flos ljrf/sf] ljsf; 
h:tf ljifo j:t'x? ;dfj]; ul/Psf 5g\ . 
 

p2]ZoM 
o; df]8\o"nsf] ;dfkgkl5 ljBfyL{x?n] lgDg sfo{x? ug{ ;Ifd x'g]5g\M 
!= pBd tyf :j/f]huf/sf] cjwf/0ff a'‰g] . 
@= cfk\mgf] Joj;fosf] nflu pko'Qm x'g] Joj;flos ljrf/sf] k|:km'6g ug]{ . 
#= Jofj;flos of]hgfsf] tof/L ug{ l;Sg] . 
$=Joj;flos clen]v /fVg k|lzlIft x'g] .  

sfo{x? 
!= Joj;fo÷pBdsf] cjwf/0ff JofVof ug]{ . 
@= pBdzLntf ;DalGw dgf]j[lt ljsf; ug]{ . 
#= ;Defljt Joj;flos ljrf/sf] >[hgf ug]{ . 
$= Joj;flos of]hgfsf] tof/L ug]{ . 
%= Joj;fosf] cfwf/e"t clen]v tof/L ug]{ . 

  
qm=;+= sfo{x? ;DalGwt k|fljlws 1fg ;do -306df_ 

;}= Aof= hDdf 
! Joj;fo÷pBdsf] cjwf/0ff 

JofVof ug]{ . 
 Joj;fo÷pBdsf] kl/ro 
 Joj;fo÷pBdsf] jlu{s/0f 
 n3', ;fgf tyf demf}nf pBf]usf] hfgsf/L 
 :j/f]huf/L / tnjL JolQmsf] kmfO{bf tyf 

a]kmfO{bfx? 

$  $ 

@ pBdzLntf ;DalGw 
dgf]j[lt ljsf; ug]{ .  ;kmntfsf] lhjgrqm 

 Hff]lvd lng] dgf]j[lt 
#  # 

# ;Defljt Joj;flos 
ljrf/sf] >[hgf ug]{ .  Joj;flos ljrf/sf]>[hgf 

 Joj;flos ljrf/sf] d'NofÍg 
! @ # 

$ Joj;flos of]hgfsf] tof/L 
ug]{ . -k|To]s k|lzIffyL{n] 
!÷! j6f Jofj;flos 

 ahf/ tyf ahf/Ls/0fsf] cjwf/0ff 
 j:t' tyf ;]jfsf] j0f{g 
 Joj;fo ug]{ :yfgsf] 5gf}6 

( !* @& 
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of]hgf tof/ u/L k|:t'lt 
ug]{_  

 ahf/ lx:;fsf] cg'dfg 
 k|j4{gfTds s[ofsnfk 
 crn ;DklQ tyf nfutsf] ljZn]if0f  
 sRrf kbfy{ tyf nfut d'NofÍg 
 sfo{fGjog k|s[ofsf] j0f{g 
 dfgj ;+;fwg tyf nfut ljZn]if0f 
 lzif{ef/ vr{ tyf o'l6lnl6h ljZn]if0f 
 rfn" k"hLsf] cg'dfg tyf s"n cfjZos 

k"hLsf] ljZn]if0f 
 j:t'sf] pTkfbg nfut tyf d"No lgwf{/0f 
 nufgLdf k|ltkmn tyf kf/ ljGb' ljZn]if0f 
 ;"rgf ;+sng k|s[of tyf lgb]{lzsf 

% Joj;fosf] cfwf/e"t 
clen]v tof/L ug]{ . 

 b}lgs vftf (Day Book) 
 ljqmL vftf 
 vl/b tyf vr{ vftf 
 ;fx' c;fdL jf lng' lbg' kg]{ vftf . 

! @ # 

hDdf !* @@ $)  Textbook: 
s_ k|lzIfsx?sf nflu lgld{t lgb]{lzsf tyf k|lzIf0f ;fdu|L, k|fljlws lzIff tyf Jofj;flos tfnLd kl/ifb\,  

@)^(  

v_ k|lzIffyL{x?sf nflu lgld{t kf7\o;fdu|L tyf sfo{k'l:tsf, k|fljlws lzIff tyf Jofj;flos tfnLd kl/ifb\ -

ck|sflzt_,  @)^(  

Reference book: Entrepreneur’s Handbook, Technonet  Asia, 1981 
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;fdfGo u'0f:t/ ;"rs (General Quality Indicator) 
pknlAw tx 

qm=;+= dfks p2]Zo k|df0fLs/0f x'g] ;"rs k|df0fLs/0fsf] ;fwg 

!= 

>d ahf/df  
tflndsf] 
cfjZostf 
5gf]6 ug]{ 
ljlw÷pkfo 

tfnLdsf] cfjZostf lgwf{/0f, b'|t ahf/ ;Defjgf 
;j]{If0f jf cGo pko'Qm ljlw cjnDag u/L sDtLdf 
jif{sf] Psk6s :yfgLo ahf/df dfu x'g] bIf÷;Lko'Qm 
sfdbf/sf nflu cfjZos tfnLd k|ltlalDat x'g]u/L 
ahf/ cjnf]sgdfkm{t ;Defjgf kQf nufOG5 . 

l6PdP cyjf b'|tahf/ ;j]{If0f 
k|ltj]bg 

6L= / O{= pBf]u jfl0fHo ;ª\3sf sfof{nodf lgoldt 
e]6\g'sf ;fy} :yfgLo pBf]u Joj;foL / 7"nf 
pBf]ukltsf k|ltlglw;d]t :yfgLo ?kdf /f]huf/L 
pknAw u/fpg] ljifosf a}7sdf ;xefuL x'g]5g\ / 
tfnLdaf/] ;dLIff u5{g\ . 

a}7ssf] ;ª\Vof, ;xefuLx¿sf] 
gfdfjnL / a}7sk'l:tsf 

@= 

leP;6Ldf /fd|f] 
kx'Frsf nflu 
k|of]u ul/Psf] 
of]hgfx¿ 

tfnLd;DaGwL cfjZostfsf ;"rgf :yfgLo kqklqsf / 
Pkm=Pd= nufot cfd;~rf/sf dfWodaf6 Jofks 
k|;f/0f ul/G5g\ . ;fy} o:tf :yfgLo PkmPd, kf]:6/ / 
:yfgLo ;fd'bflos sfo{stf{;d]tsf] dfWodaf6 3f]if0ff 
ul/G5 . 

;~rf/ dfWodaf6 k|;f/0f ePsf 
;"rgfsf ljifox¿ / k|;f/0f 
;+Vof 

k|lzIffyL{x¿ sfo{qmdsf] k|lzIffyL{ 5gf]6 lgb]{lzsfdf 
pNn]v ePsf] ljlw ckgfO 5gf]6 ul/G5 .  

5gf]6 k|lqmof / 5gf]6 ul/Psf 
tfnLd lng] JolQmx¿sf] 
hfgsf/L, of]Uotf / ;"rL 

#= 
 

tfnLd ;DaGwL 
kf7\oqmd / 
tfnLd k'l:tsfsf] 
pknAwtf 

l;l6Ole6Låf/f u'0f:t/ sfod u/L agfOPsf] kf7\oqmd 
k|lzIfsx¿nfO{ pknAw u/fOG5 .  

tfnLd cjnf]sg k|ltj]bg 

tfnLd k'l:tsf tyf tflnd ;fdfu|Lx¿ l;l6Ole6Lsf] 
:t/Lo kf7\oqmdnfO{ cfwf/ dfgL lgdf{0f ul/G5 . o;nfO{ 
:yfgLo >d ahf/ cg's"nsf] agfOG5 . 

tfnLd k'l:tsf÷cGo ;fwg 

$= 
 

tfnLd lbg] 
JolQmx¿sf] 
5gf]6 

sDtLdf b'O6f 
tfnLdstf{x¿sf] lj:t[t 
hfgsf/L  
tfnLd cjnf]sg k|ltj]bg 

b'O{hgf k|lzIfsdWo] sDtLdf Pshgfn] ;DalGwt k]zfdf 
/fli6«o ;Lk k/LIf0f ;ldltaf6 ;+rflnt ;Lk k/LIf0fdf 
;Lk k/LIf0f tx @ pQL0f{ u/]sf] jf tx ! pQL{0f u/L 
slDtdf tLg jif{sf] sfo{cg'ej ePsf] x'g'kg{]5 . 

;a} tfnLdstf{x¿sf] lj:t[t 
hfgsf/L 

To:t} b'O{hgf k|lzIfsdWo] sDtLdf Pshgfsf] ;Lk tx 
! sf nflu To;;DaGwL lgwf{/0f ul/Psf] kfFrlbg] 
k|lzIffyL{ k|lzIfs tfnLd ;kmntfk"j{s ;DkGg u/]sf] 
x'g'kg]{ / cfwf/e"t÷k|f/lDes ;Lk txsf nflu /fli6«o 

;a} tflndstf{x¿sf] lj:t[t 
hfgsf/L 



84 
 

qm=;+= dfks p2]Zo k|df0fLs/0f x'g] ;"rs k|df0fLs/0fsf] ;fwg 

¿kdf k|ltli7t ;+:yf h:t}–l6cfOl6cfO{af6 rf/lbg] 
tfnLd ;DkGg u/]sf] x'g'kg]{ . 

;du| sfo{qmd tflndsf] kf7\oqmd / tfnLd ;fdu|Lx¿af/] 
tfnLd xg'cl3 g} tfnLdsf ;a} k|lzIfsx¿nfO{ 
cled'vLs/0f tfnLd lbOG5 .  

tfnLd cufl8sf] cled'vLs/0f 
k|ltj]bg 

%= 
lgoldt tfnLd 
Joj:yfkg 

tfnLdsf] ;'?cft, cGTo, sfo{ut tfnLd, kb:yfkg 
of]hgf, ;Lk k/LIf0f ldlt, /f]huf/L :yfkgf;DaGwL 
of]hgf / tfnLdkl5sf] ;xof]u of]hgfh:tf ljifox¿nfO{ 
;d]6]/ pko'Qm ;dodf tfnLd kfqf]sf] lgdf{0f x'g] . 

tfnLd kfqf] 

 

k|lqmofut tx 
qm=;+= dfks p2]Zo k|df0fLs/0f x'g] ;"rs k|df0fLs/0fsf] ;fwg 

!= 
tfnLddf 
;xeflutf 

k|lzIffyLx¿ ln+u, hfg, hghftL, lzIffsf] tx / 
ef}uf]lntf nufot ;du| If]qx¿ / Tof] ;DalGwt of]Uo 
Pjd\ ;DalGwt If]qsf] nlIft ;d"xnfO{ Wofgdf /fv]/ 
5flgG5 .  

tfnLd lng]x¿sf] ;"rL 

Pp6f ;d"xdf a9Ldf @) hgf 
tfnLd lng]x¿sf] ;"rL 
tfnLd cjnf]sg k|ltj]bg 

sDtLdf *)Ü k|lzIffyLx¿ tflndsf] k"/f cjwLe/ 
pkl:yt x'gkg]{ . 

;xefuLx¿sf] xflh/L k'l:tsf, 
tfnLd cjnf]sg k|ltj]bg  

@= 
tfnLdstf{sf] 
;+nUgtf 

k|lzIffyL{ / k|lzIfssf] cg'kft ;}4flGts tfnLdsf] 
cjlwdf a9Ldf @) hgf k|lzIffyL{ Ö Pshgf k|lzIfs / 
Jofjxfl/s tfnLdsf] cjlwdf !) hgf k|lzIffyL{ Ö 
Pshgf k|lzIfs x'g'kg]{ . 

tfnLd cjnf]sg k|ltj]bg  
tfnLd ;q of]hgf 

#= ef}lts ;fwg 

tfnLd sfo{qmdsf] b:tfj]hdf pNn]v ePcg';f/sf] 
ef}lts ;'ljwf kof{Kt dfqfdf pknAw x'g'kg]{ .  
lgoldt kfgL / xft w'g] ;fa'g;lxtsf k'?if / dlxnf 
zf}rfno 5'§f5'§} Joj:yf x'gk5{ . 

tfnLd cjnf]sg k|ltj]bg 
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qm=;+= dfks p2]Zo k|df0fLs/0f x'g] ;"rs k|df0fLs/0fsf] ;fwg 

;a}vfn] ;fdu|L / d]l;gx¿sf] k|of]u ubf{ cjnDag ug]{ 
;'/Iff ljlwx¿sf] Joj:yf, ;'/Iff;Fu ;DalGwt hfgsf/L 
/ To;;Fu ;DalGwt j:t'x¿sf] ;"rL sfo{zfnf tyf 
k|of]uzfnfdf 6fFl;Psf] x'gk5{ . k|lzIffyL Pjd\ 
k|lzIfsx¿nfO{ :jf:Yo / ;'/Iffsf] pkfox¿af/] lgb]{zg 
lbOG5 . k|fylds pkrf/ afs; lgoldt ¿kdf -
cf}ifwL;lxt_ ;DalGwt sIfdf pknAw /xG5 . ;fy}, Tof] 
afs;df k|fylds pkrf/;Fu ;DalGwt lrXg klg :ki6 
¿kdf n]lvG5 . k|lzIffyLx¿nfO{ s;/L k|fylds pkrf/ 
ug]{ eGg] ljlwsf] hfgsf/L u/fOG5 .  

tfnLd cjnf]sg k|ltj]bg 
tfnLd ;q of]hgf 

$= 
Jofjxfl/s 
tfnLd;DaGwL 
Joj:yf 

;}4flGts sIff / Jofjxfl/s sIffsf] cg'kft @)Ü 
;}4flGts sIff / *)Ü Jofjxfl/s sIff x'G5 . 

tfnLd cjnf]sg k|ltj]bg  
tfnLd ;q of]hgf 

k|To]s k|lzIffyLx¿n] cf–cfkm\gf] Joj;fo;Fu ;DalGwt 
;fwg÷d]l;gx¿df dfq} cfkm\gf] cEof; / cGo sfd 
ug'{k5{ . ;fy}, cGo ;fdu|L k];f÷;Lk;Fu ;DalGwt /xL 
juL{s/0f u/]/ /flvPsf] If]qdf u'0f:t/ lgwf{/0f x'g]u/L 
;f]xL :yfgdf ;a} k|lzIffyL{n] ;DalGwt /xL sfd u/]sf] 
x'g'k5{ . 

tfnLd cjnf]sg k|ltj]bg  
tfnLd ;q of]hgf 

:t/Lo kf7\oqmdadf]lhd ;a} k|lzIffyL{ sfo{ut tfnLd, 
cf}Bf]lus cEof;, ;Lk k|bz{g e|d0fnufot ultljlwdf 
clgjfo{ ;xefuL x'g'k5{ . 

tfnLd cjnf]sg k|ltj]bg 
sfo{ut tfnLd kb:yfkgsf] 
cf}Bf]lus cEof; / ;Lk kbz{g 
e|d0fsf] ;"rL 

%= 

g/d tyf 
Jofj;flos ;Lk 
tfnLdsf] 
Joj:yf 

;a} k|lzIffyL{nfO{ >dclwsf/, PrcfOeL÷P8\;, k|hgg\ 
:jf:Yo, Joj;flos ;Lk tfnLd, hLjgf]kof]uL tfnLd / 
j}b]lzs /f]huf/;DaGwL cled'vLs/0fh:tf cfˆgf] 
cfjZostfcg';f/sf tfnLddf kx'Fr k'¥ofOG5 .  

tfnLd cjnf]sg k|ltj]bg  
tfnLd ;q of]hgf 

^= 

tfnLd lbg] 
of]hgf tyf 
To;nfO{ nfu" 
ug]{ ljlw 

;Dk"0f{ tfnLd sfo{ljlw tflnd kfqf] cg';f/ g} nfu" 
ul/G5 .  

tfnLd cjnf]sg k|ltj]bg  
tfnLd kfqf] 

kf7\oqmd / tfnLd kfqf] cg';f/ tflndsf] b}lgs 
kf7of]hgf agfOG5 / To;;DaGwL b}lgs sfo{ k'l:tsfsf] 
Joj:yf x'g'k5{ . 

tfnLd cjnf]sg k|ltj]bg 

l;l6Ole6Laf6 u'0f:t/ sfod u/L lgwf{/0f ul/Psf] 
kf7\oqmdnfO{ tfnLddf nfu' ul/G5 / To;}cg';f/ 
agfOPsf] tfnLdk'l:tsfnfO{ k|lzIfs / k|lzIffyL{x¿n] 
k|of]u u5{g\ . 

tfnLd ;q of]hgf, tfnLd 
ultljlw, cjnf]sg k|ltj]bg 

&= 
kb:yfkg / 
;/;Nnfx 

/f]huf/Lsf] kb:yfkgf / cGo :yfg ljz]if ;Nnfxx¿ 
pko'Qm sd{rf/Lx¿åf/f kof{Kt dfqfdf pknAw u/fOG5  

cjnf]sg k|ltj]bg 
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qm=;+= dfks p2]Zo k|df0fLs/0f x'g] ;"rs k|df0fLs/0fsf] ;fwg 

;DaGwL 
;xof]usf] 
Joj:yf 

k|lzIffyL{ 5gf]6 ug{ / ;Lk k/LIffsf] nflu 
/f]huf/bftfx¿ dWo]sf ljlzi7 / ;DalGwt If]qdf 
ljlzi7tf xfl;n u/]sf bIf JolQmx¿nfO{ ;fd]n 
u/fOG5 . /f]huf/bftfx¿n] g} sfo{ut tfnLdsf] ;'ljwf 
pknAw u/fpF5g\ . ;kmn k|lzIffyL{x¿nfO{ tfnLdkl5 
tTsfn /f]huf/L pknAw u/fOG5 .  

cjnf]sg k|ltj]bg, /f]huf/L / 
cfDbfgL k|df0fLs/0f k|ltj]bg 

;kmn k|lzIffyL{x¿nfO{ C0f ;'ljwf / Joj;fo :yfkgf 
ug{ cfjZos kg]{ …l;8 dgLÚ pknAw u/fO{ pBf]u 
Joj;fosf] :yfkgf / k|j4{g u/fpg pgLx¿nfO{ 
tfnLdkl5 cfly{s sf/f]af/ ug]{ ;+:yfx¿;Fu ;DaGw 
:yfkgf u/fO{ ;xof]u k|bfg ug]{ . 

cjnf]sg k|ltj]bg, tfnLd lbg] 
;+:yf / ljlQo ;+:yfx¿aLrsf] 
s/f/kq 

 

kl/0ffd÷pknlAw tx 

qm=;+= dfks p2]Zo k|df0fLs/0f x'g] ;"rs k|df0fLs/0fsf] ;fwg 

!= 
tfnLd k"/f 
ug]{ b/ 

k|lzIffyL{dWo] !) k|ltzteGbf a9Ln] tfnLdcw'/f] kf/L 
lardf g5f]8\g] 

k|lzIffyL{x¿sf] ;"rL 

@= 
Ifdtf÷;Lk 
k/LIff 

sDtLdf () k|ltzteGbf a9Ln] tfnLd k"/f u/L ;Lk 
k/LIff lbg] 

PgP;l6aL ;Lk k/LIffsf] 
kl/0ffd 

sDtLdf *) k|ltzt k|lzIffyL{x¿n] ;Lk k/LIff pQL0f{ 
ug'{kg]{ 

PgP;l6aL ;Lk k/LIffsf] 
kl/0ffd 

#= 
;kmn 
k|lzIffyL{x¿sf] 
kb:yfkg b/ 

k|To]s tfnLdaf6 ;kmn ^) k|ltzt k|lzIffyL{nfO{ 
/f]huf/Lsf] Joj:yf ePsf]÷/f]huf/L kfPsf 5g\ . 

cfDbfgL k|df0fLs/0f k|ltj]bg÷ 
6«];/ cWoog k|ltj]bg 

/f]huf/ kfPsf k|lzIffyLx¿n] ljz]if ?kdf Joj:yf 
ul/Psf] juL{s/0f -olb u/]sf] ePdf_ cg';f/sf] ;fdfGo 
cj:yfsf] cfDbfgL u/]sf 5g\ . 

cfDbfgL k|df0fLs/0f k|ltj]bg÷ 
6«];/ cWoog k|ltj]bg 

$= 

tfnLdaf6 
k|fKt ;Lkx¿sf] 
sfo{:yndf 
ePsf] k|of]u 
af/] 

() k|ltzt hflu/df ;+nUg k|lzIffyLx¿n] cfˆgf] ;Lk;Fu 
;DalGwt Jofj;flos tfnLddf ;+nUg ePsf] x'g'k5{ . 

cfDbfgL k|df0fLs/0f k|ltj]bg÷  
6«];/ cWoog k|ltj]bg 

sDtLdf *) k|ltzt /f]huf/df ;+nUg k|lzIffyL{x¿ cfˆgf] 
sfdk|lt ;Gt'i6 /x]sf] ;fy} ^) k|ltzt /f]huf/bftfx¿ 
k|lzIffyL{x¿sf] sfo{af6 ;Gt'i6 /x]sf] b]lvG5 . 
/f]huf/bftfx¿ tfnLdaf6 k|lzIffyL{x¿n] kfPsf] ;Lkaf6 
;Gt'i6 5g\ . 

6«];/ cWoog k|ltj]bg 
/f]huf/bftfx¿sf] ;j]{If0f 

 


